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1. Introduction to the Practice Placement Handbook
Welcome to Middlesex University’s MA/BA Social Work Placement Handbook.
This handbook offers essential guidance for students during their studies on the qualifying MA/BA
Social Work Social Work programmes, and also for their Practice Educators and Practice
Supervisors.
This handbook should be used alongside the respective programme handbooks.
We have many years’ experience of providing placements for students undertaking qualifying social
work courses and work closely with employer partners from a range of local authorities and from the
voluntary and independent sector to deliver the practice learning elements of our programmes.
We also work in close collaboration with service users, carers and practice educators to ensure that
the placements offered to students meet the requirements of the Professional Capability Framework
(BASW 2018) and our statutory regulator, the Health and Care Professions Council (HCPC).
The handbook’s structure and content draws on our experience of providing quality social work
training and feedback from stakeholders.
The placements will also contribute to the skills and knowledge development to prepare the
student for their Assessed and Supported Year in Employment (ASYE) once they qualify.
In the first year after qualification, the newly qualified social workers will be supported and then
assessed to demonstrate their capability against The Knowledge and Skills Statements of their
chosen specialism (knowledge and skills statement for child and family practitioners (2014)
available at
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/7
08704/Post-qualifying_standard-KSS_for_child_and_family_practitioners.pdf
or The Knowledge And skills statement for Adults’ Services (2015) available at
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/4
11957/KSS.pdf
The handbook integrates the Professional Capabilities Framework (PCF) and the Health and Care
Professions Council (HCPC) Standards of Proficiency (SOP).
This handbook provides an overarching framework for practice placements and is a fundamental
guide to support understanding of the placement process.
The handbook is a guide to help students, practice teachers, tutors and stakeholders understand
the professional and academic requirements of the practice learning curriculum here, at Middlesex
University, but cannot cover all situations.
Please contact myself, the relevant tutor or programme leader for clarification if required.
Kingstone Dire
Practice Learning Coordinator
Lecturer, Social Work
0208 4113336
K.dire@mdx.ac.uk
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The Professional Capability Framework (PCF)
The Professional Capabilities Framework (PCF) is an overarching framework that sets out
the capability standards expected of student social workers as they progress through their
studies and their career.
This handbook introduces the documentation required to evidence students’ practice in order to
inform the assessment of their capabilities under the nine domains of the PCF linked to the HCPC
Standards of Proficiency for Social Work.
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Introduction and Module Outline
Practice learning is a required and integral part of the Middlesex University BA (Hons) and MA/PGDip
Social Work Programmes. It plays a central role in developing students’ skills, knowledge, value base
and professional social work knowledge allowing them to learn through experience and integrate their
academic learning in practice.
The practice learning curriculum has been devised in accordance with the Health and Care
Professions Council (HCPC) Standards of Proficiency for Social Workers in England (2016); the
HCPC Guidance on Health and Character (2017); Guidance on Conduct and Ethics for Students
(HCPC, 2016) and the Professional Capabilities Framework (PCF- BASW 2018). Additionally,
arrangements for practice learning are framed within the guidance developed as part of the Social
Work reform process and the Quality Assurance Agency for Higher Education Code of Practice for
Placement Learning (Code 9).
All students are required to undertake 170 days’ practice learning and 30 skills days.
BA year 2 Social Work
70 days first placement
BA year 3 Social Work
100 days final placement
MA year 1 Social Work
70 days first placement
MA year 2 Social Work
100 days final placement
Students will complete two contrasting placements and must complete all placement days in full in
order to meet the requirements of the programme.
The final placement will be linked to students’ preferred specialism. Prior to starting their first
placement students will be asked to identify their likely preferred specialist area of practice (Adults
or Child and Family social work) for their final practice placement. Students will then be placed in a
contrasting first placement. For example if a student has an adults first placement and then decides
to study the adults elective they would be allocated a placement that provides them with an
opportunity to work across both children and adults services, for example in a young adults’
transitions team.
This handbook has been written as a resource for students, practice educators, practice supervisors,
academic staff and anyone else who is involved in the practice learning process. It is divided into 2
parts plus 9 appendices:
Part 1 covers processes and requirements;
Part 2 includes the placement documentation with accompanying guidance;
Appendices 1-9 include key procedural documents
This handbook is available electronically via My Learning on Unihub under SWK4602 pages. The
content is as accurate as possible at the date of production; any future changes will be updated in the
electronic version.
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2.Social Work Staff List and Contact Details
The Social Work staff team is located at the Hendon Campus, Town Hall , Middlesex University, The
Burroughs, London NW4 4BT
For all placement queries, please contact: socialworkplacements@mdx.ac.uk
Placement Team
Kingstone Dire
Practice Learning Coordinator/Lecturer
K.dire@mdx.ac.uk
020 8411 3336
Crissy Blasius
Placements Officer
C.Blasius@mdx.ac.uk
020 8411 6311
Helena Ferreira
CPD / Placement / Think Ahead Administrator
H.Ferreira@mdx.ac.uk
02084114708
Academic Staff contact details
Dr Lucille Allain
Associate Professor, Director of Social Work
Programmes
l.m.allain@mdx.ac.uk
020 8411 6616
Dr Helen Hingley-Jones
Associate Professor, Social Work, Director of Social
Work Programmes and MA Programme Leader
H.Hingley-Jones@mdx.ac.uk
0208 411 5671
Sarah Lewis-Brooke
Senior Lecturer, Social Work BA Programme Leader
s.lewis-brooke@mdx.ac.uk
020 8411 5380
Edward Carter
Senior Lecturer, Social Work. Programme Leader, Step up
E.Carter@mdx.ac.uk
0208 411 6826
Dr Trish-Hafford-Letchfield
Professor of Social Care
t.hafford-letchfield@mdx.ac.uk
020 8411 4506
Sioban O’Farrell-Pearce
Lecturer, Social Work
S.O’farrell-Pearce@mdx.ac.uk
020 84113217
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Rahaman Mohammed
Lecturer, Social Work
R.Mohammed@mdx.ac.uk
020 84114341
Bismark Twumasi
Lecturer, Social Work
B.Twumasi@mdx.ac.uk
02084116047
Diane Apeah-Kubi
Senior Lecturer, Programme leader, CPD
D.Apeah-Kubi@mdx.ac.uk
02084114043
Carl Chandra
Senior Lecturer, Joint appointment, North London Social Work Teaching Partnership
C.Chandra@mdx.ac.uk
Matthew Quaife
Senior Lecturer, Admission Tutor
M.Quaife@mdx,ac,uk
02084114045
Nasreen Hammond
Senior Lecturer and Practice Lead
North London Social Work Teaching Partnership
0208 356 5746
nasreen.hammond@hackney.gov.uk
Jessica Castillo
Senior Lecturer & Practice Lead
North London Social Work Teaching Partnership
0208 411 4347
Jessica.Castillo@Hackney.gov.uk
Bola Ogunike
Associate Lecturer
B.Ogunnaike@mdx.ac.uk
Cherie Carlton
Lecturer (Practice) in Social Work
020 8411 4697
C.Carlton@mdx.ac.uk

9

3.Structure of the BA / MA Social Work

MA/BA Social Work Programme
BA (Hons) Social Work
Year One
SWK 1004: Life Course Development
SWK 1005: Community Project
SWK 1023: Preparation for Professional Practice: foundation knowledge and skills
SWK 1024: Preparation for Professional Practice: Professional Development and Communication
Skills
Year Two
SWK 2400: Initial Professional Practice Placement (70 days)
SWK 2404: Social work theories, interventions and practice
SWK 2203: Approaches to Health and Social Care Research
SWK 2405: Law for Social Workers
Year Three
SWK 3491: Final Professional Practice Placement (100 days)
SWK 3406: Social Work Knowledge: Application and Critique
SWK 3332: Specialist Knowledge for Professional Practice (Social Work with Adults ) or
SWK 3334: Specialist Knowledge for Professional Practice (Child and Family Social Work)
MA Social Work Programme
Year 1
SWK 3401: Initial Professional Practice Placement and Social Work Skills
SWK 4249: Critical Approaches to Life Course Epistemology
SWK 4247: Law and social policy for Social Workers
IPL 4001: Research in the Social Sciences
Year 2
SWK 3492: Final Professional Practice Placement
SWK 4407: Social Work Knowledge and Application
SWK 4334: Specialist Knowledge for Social Work Practice: Child & Family Social Work
(Dissertation)
SWK 4332: Specialist Knowledge for Social Work Practice: Social Work with Adults (Dissertation)
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4. BA / MA students Placement Key Dates and Timetables_____________________________

BA Initial 70 day Placement
Start placement:
Midway point:
Placement end:

7 November 2018
14th March 2019
7th May 2019

Submission date for portfolio to PE no later than 2 weeks before last day of placement
Submission date for portfolio to university via electronic submission 8th May 2019
BA/MA Final 100 day Placement
Start placement:
Midway point:
Placement end:

1st October 2018
14th January 2019
3rd May 2019

Submission date for portfolio to PE no later than 2 weeks before last day of placement
Submission date for portfolio to university via electronic submission 7th May 2019
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5. Practice Educator/Supervisor Information Sessions_________________________________
The University will run four information sessions throughout the year for practice educators (PEs) and
practice supervisors (PSs). We would advise that PEs and PSs attend at least one session per year.
The information sessions will cover assessing students using a holistic approach, incorporating the
PCF linked to the SOPs, along with other related academic topics.
Details/dates for these information sessions will be published on the Placements website together
with the timetable, and practice educators are asked to email their attendance to the Placements
Administrator socialworkplacements@mdx.ac.uk
•

10th October 2018 - 10.00am -1.00pm – Induction and Placement Learning
Agreement Session

•

12th December 2018 – 10.00am – 1.00pm – Midway report

•

20st February 2019 – 10.00am – 1.00pm – Final report

•

10th April 2019 – 10.00am – 1.00pm – Final report
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6. Professional Requirements

This section provides an overview of the main professional requirements against which student’s
practice will be assessed for the year 2018/19. Where more detailed information is available
elsewhere, the relevant online reference is given.
HCPC Guidance on Conduct and Ethics for Students (2016)
Students will be expected to adhere to, evidence and address the following standards:
1. Promote and protect the interests of service users and carers
•
•
•
•
•
•
•

You should treat service users and carers as individuals, respecting their privacy and dignity.
You should make sure that you have consent from service users or other appropriate authority
before you provide any care, treatment or other services.
You should follow your education provider’s or practice placement provider’s policy on
consent.
You should make sure that before you provide any care, treatment or other services, the
service user is aware that you are a student.
You should respect a person’s right to have their care, treatment or other services carried out
by a professional and not a student.
You should treat everyone equally and not discriminate against anyone because of your
personal views.
You should keep relationships with service users and carers professional.

2. Communicate appropriately and effectively
•
•
•
•
•
•

You should be polite and considerate to service users, other students and staff at your
education provider and practice placement provider.
You should listen to service users and carers and take account of their needs and wishes
when carrying out any care, treatment or other services.
You should take all reasonable steps to make sure that you can communicate appropriately
and effectively with service users and carers.
You should communicate effectively and co-operate with members of staff at your education
provider and practice placement provider to benefit service users and carers.
If you are experiencing any difficulties or other issues which may affect your learning or ability
to successfully participate in your programme, you should tell your education provider and
practice placement provider.
You should use all forms of communication appropriately and responsibly, including social
media and networking websites.

3. Work within the limits of your knowledge and skills
•
•
•
•
•
•

You should make sure that you are appropriately supervised for any task that you are asked to
carry out.
You should ask for help when you need it.
You should be aware of any restrictions which apply to you in carrying out certain tasks and
follow any relevant policies of your education provider or practice placement provider.
You should recognise that opportunities for carrying out any unsupervised tasks will vary
during your programme and may depend on your knowledge, understanding, skills and
experience.
You should only carry out an unsupervised task if you feel that you have the appropriate
knowledge and skills to do so safely and effectively.
You should take responsibility for your own learning.
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•
•

You should be aware of and follow any guidance issued by your education provider or practice
placement provider for working with service users and carers.
You should ask for, listen to, think about and respond proactively to feedback you are given.

4. Delegate appropriately
•
•
•
•
•
•

You should recognise that the opportunities for delegation will vary during your programme
depending on your knowledge, understanding, skills and experience.
You should discuss the delegation of tasks with an appropriate member of staff at your
education provider or practice placement provider before you take any action.
You should follow local policies or guidelines on delegation and working with others produced
by your education provider or practice placement provider.
If you give tasks to another person to carry out on your behalf, you should make sure that they
have the knowledge, skills and experience to carry out the tasks safely and effectively. The
education provider or practice placement provider should support your decision to delegate.
If you give tasks to another person to carry out on your behalf, you should make sure that they
have the appropriate information to carry out the tasks safely and effectively.
You should explain to service users and carers when you have asked another person to
provide any care, treatment or other services.

5. Respect confidentiality
•
•
•
•

You should keep information about service users and carers confidential, and only use it for
the purpose for which it was given.
You should follow local policies or guidelines on confidentiality produced by your education
provider or practice
placement provider.
You should remove anything that could be used to identify a service user or carer from
information which you use in your assessments or other academic work related to your
programme.
If any confidential information raises concerns about the safety or wellbeing of someone, you
should discuss this promptly with an appropriate member of staff at your education provider or
practice placement provider.

6. Manage risk
•
•
•
•
•
•

You should make sure that you take all appropriate steps to limit the risk of harm to service
users, carers and others.
You should not do anything that you think will put someone in danger or at unacceptable risk.
You should follow your education provider’s or practice placement provider’s policy on
managing risk.
You should be aware that you may put your service users or yourself at risk if your
performance or judgement is affected by your physical or mental health.
You should ask for appropriate support and adapt your study or stop studying if your
performance or judgement is affected by your physical or mental health and could put service
users, yourself or others at risk.
You should get advice from a doctor or other appropriate professional if you are worried about
your physical or mental health.

7. Report concerns about safety
•

If you are worried about the safety or wellbeing of service users, carers or others, you should
speak to an appropriate member of staff at your education provider or practice placement
provider promptly.
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•

You should put the safety and wellbeing of service users before any personal concerns, for
example, about assessments, marks, other work related to your programme, employment
prospects or other personal gain.

8. Be open when things go wrong
•
•
•

You should tell an appropriate member of staff at your education provider or practice
placement provider if something has gone wrong in any care, treatment or other services you
have carried out involving a service user.
You should co-operate with members of staff at your education provider and practice
placement provider if something has gone wrong in any care, treatment or other services you
have carried out involving a service user. You should learn from this experience.
You should tell an appropriate member of staff at your education provider or practice
placement provider if a service user or carer wants to raise concerns about any care,
treatment or other services they have received.

9. Be honest and trustworthy
•
•
•
•
•
•
•
•
•
•
•
•
•

You should make sure that your conduct and behaviour does not damage public trust and
confidence in your profession.
You should be aware that your conduct and behaviour outside of your programme may affect
whether or not you are allowed to complete your programme or register with us.
You should not claim that you have knowledge, skills, qualifications and experience which you
do not.
You should be honest about your role with service users, carers and others.
You should make sure that your personal appearance is appropriate for your practice
placement environment.
You should follow your education provider’s or practice placement provider’s policy on
attendance.
You should follow your education provider’s policies on ethics when carrying out research.
You should make sure that all attendance, achievement and assessment records are
completed accurately and truthfully.
You should reference other people’s work appropriately and not pass it off as your own.
You should provide constructive feedback on the quality of your teaching and learning
experience in both the education and practice placement setting.
You should provide, as soon as possible, any important information about your conduct,
competence or health to your education provider and practice placement provider.
You should tell your education provider, as soon as possible, if you are charged with,
convicted of, or accept a caution for, any offence.
You should co-operate with any investigation into your conduct or competence.

10. Keep records of your work with service users and carers
•
•

•

You should make sure that the records you keep are clear and accurate.
You should help to protect records from being damaged, lost or accessed by someone without
permission.
You should follow your education provider’s or practice placement provider’s policy on record
keeping.

This can be accessed via the HCPC website at:
http://www.hpc-uk.org/assets/documents/10002c16guidanceonconductandethicsforstudents.pdf
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Eligibility to apply for registration with the Health and Care Professions Council
Completing an approved course including the BA Social Work and MA Social Work does not
guarantee that you will become registered to use the protected title of Social Worker. On successful
completion of the programme, we will notify the HCPC of your pass result. You will then need to apply
for registration with the HCPC which requires you to demonstrate that you meet its professional
standards and are eligible to apply for registration. Information about registration can be found at:
http://www.hcpc-uk.org/apply/uk/
HCPC Standards of Proficiency (SoPs) for Social Workers in England
The Standards of Proficiency (SOPs) set out clear expectations of what a social worker should know,
understand and be able to do when they complete their social work training so that they can apply to
register with the HCPC. Students must demonstrate that they meet these standards by the end of
their final placement. All of the Standards of Proficiency are mapped to the PCF and can be found in
the module narratives in Appendix 1.
Full details can be found at: http://www.hcpc-uk.org/publications/standards/index.asp
Registrant social workers in England must:
1. be able to practise safely and effectively within their scope of practice
1.1 know the limits of their practice and when to seek advice or refer to another professional
1.2 recognise the need to manage their own workload and resources effectively and be able to practise
accordingly
1.3 be able to undertake assessments of risk, need and capacity and respond appropriately
1.4 be able to recognise and respond appropriately to unexpected situations and manage uncertainty
1.5 be able to recognise signs of harm, abuse and neglect and know how to respond appropriately,
including recognising situations which require immediate action
2. be able to practise within the legal and ethical boundaries of their profession
2.1 understand current legislation applicable to social work with adults, children, young people and
families
2.2 understand the need to promote the best interests of service users and carers at all times
2.3 understand the need to protect, safeguard, promote and prioritise the wellbeing of children, young
people and vulnerable adults
2.4 understand, and be able to address, practices which present a risk to or from service users and
carers, or others
2.5 be able to manage and weigh up competing or conflicting values or interests to make reasoned
professional judgements
2.6 be able to exercise authority as a social worker within the appropriate legal and ethical frameworks
and boundaries
2.7 understand the need to respect and so far as possible uphold, the rights, dignity, values and autonomy
of every service user and carer
2.8 recognise that relationships with service users and carers should be based on respect and honesty
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2.9 recognise the power dynamics in relationships with service users and carers, and be able to manage
those dynamics appropriately
2.10 understand what is required of them by the Health and Care Professions Council
3. be able to maintain fitness to practise
3.1 understand the need to maintain high standards of personal and professional conduct
3.2 understand the importance of maintaining their own health and wellbeing
3.3 understand both the need to keep skills and knowledge up to date and the importance of career-long
learning
3.4 be able to establish and maintain personal and professional boundaries
3.5 be able to manage the physical and emotional impact of their practice
3.6 be able to identify and apply strategies to build professional resilience
4. be able to practise as an autonomous professional, exercising their own professional judgement
4.1 be able to assess a situation, determine the nature and severity of the problem and call upon the
required knowledge and experience to deal with it
4.2 be able to initiate resolution of issues and be able to exercise personal initiative
4.3 recognise that they are personally responsible for, and must be able to justify, their decisions and
recommendations
4.4 be able to make informed judgements on complex issues using the information available
4.5 be able to work effectively whilst holding alternative competing explanations in mind
4.6 be able to make and receive referrals appropriately
4.7 understand the importance of participation in training and mentoring
5. be aware of the impact of culture, equality and diversity on practice
5.1 be able to reflect on and take account of the impact of inequality, disadvantage and discrimination on
those who use social work services and their communities
5.2 understand the need to adapt practice to respond appropriately to different groups and individuals
5.3 be aware of the impact of their own values on practice with different groups of service users and
carers
5.4 understand the impact of different cultures and communities and how this affects the role of the social
worker in supporting service users and carers
6. be able to practise in a non-discriminatory manner
6.1 be able to work with others to promote social justice, equality and inclusion
6.2 be able to use practice to challenge and address the impact of discrimination, disadvantage and
oppression
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7. understand the importance of and be able to maintain confidentiality
7.1 be able to understand and explain the limits of confidentiality
7.2 be able to recognise and respond appropriately to situations where it is necessary to share information
to safeguard service users and carers or others
7.3 understand the principles of information governance and be aware of the safe and effective use of
health and social care information
8. be able to communicate effectively
8.1 be able to use interpersonal skills and appropriate forms of verbal and non-verbal communication with
service users, carers
and others
8.2 be able to demonstrate effective and appropriate skills in communicating advice, instruction,
information and professional opinion to colleagues, service users and carers
8.3 understand the need to provide service users and carers with the information necessary to enable
them to make informed decisions or to understand the decisions made
8.4 understand how communication skills affect the assessment of and engagement with service users
and carers
8.5 understand how the means of communication should be modified to address and take account of a
range of factors including age, capacity, learning ability and physical ability
8.6 be aware of the characteristics and consequences of verbal and non-verbal communication and how
this can be affected by a range of factors including age, culture, disability, ethnicity, gender, religious
beliefs and socio-economic status standard equivalent to level 7 of the International English Language
Testing System, with no element below 6.5
8.7 understand the need to draw upon available resources and services to support service users’ and
carers’ communication wherever possible
8.8 be able to communicate in English to the standard equivalent to level 7.
8.9 be able to engage in inter-professional and inter-agency communication
8.10 be able to listen actively to service users and carers and others
8.11 be able to prepare formal reports in line with applicable protocols and guidelines
8.12

be able to present reports in formal settings

9. be able to work appropriately with others
9.1 understand the need to build and sustain professional relationships with service users, carers and
colleagues as both an autonomous practitioner and collaboratively with others
9.2 be able to work with service users and carers to enable them to assess and make informed decisions
about their needs, circumstances, risks, preferred options and resources
9.3 be able to work with service users to promote individual growth, development and independence and
to assist them to understand and exercise their rights
9.4 be able to support service users’ and carers’ rights to control their lives and make informed choices
about the services they receive
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9.5 be able to support the development of networks, groups and communities to meet needs and
outcomes
9.6 be able to work in partnership with others, including service users and carers, and those working
in other agencies and roles
9.7 be able to contribute effectively to work undertaken as part of a multi-disciplinary team
9.8 recognise the contribution that service users’ and carers’ own resources and strengths can bring to
social work
9.9 be able to identify and work with resistance to change and conflict
9.10 be able to understand the emotional dynamics of interactions with service users and carers
10. be able to maintain records appropriately
10.1 be able to keep accurate, comprehensive and comprehensible records in accordance with applicable
legislation, protocols and guidelines
10.2 recognise the need to manage records and all other information in accordance with applicable
legislation, protocols and guidelines
11. be able to reflect on and review practice
11.1 understand the value of critical reflection on practice and the need to record the outcome of such
reflection appropriately
11.2 recognise the value of supervision, case reviews and other methods of reflection and review
12. be able to assure the quality of their practice
12.1 be able to use supervision to support and enhance the quality of their social work practice
12.2 be able to contribute to processes designed to evaluate service and individual outcomes
12.3 be able to engage in evidence-informed practice, evaluate practice systematically and participate in
audit procedures
13. understand the key concepts of the knowledge base relevant to their profession
13.1 understand the roles of other professions, practitioners and organisations in health, social care,
justice and in other settings where social work is practised
13.2 be aware of the different social and organisational contexts and settings within which social work
operates
13.3 be aware of changes in demography and culture and their impact on social work
13.4 understand in relation to social work practice:
•
•
•
•
•
•

social work theory;
social work models and interventions;
the development and application of relevant law and social policy;
the development of and application of social work and social work values;
human growth and development across the lifespan and the impact of key developmental stages and
transitions;
the impact of injustice, social inequalities, policies and other issues which affect the demand for social
work services;
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•
•
•

the relevance of psychological, environmental, sociological and physiological perspectives to
understanding personal and social development and functioning;
concepts of participation, advocacy, co-production, involvement and empowerment; and
the relevance of sociological perspectives to understanding societal and structural influences on
human behaviour

13.5 understand the concept of leadership and its application to practice
14. be able to draw on appropriate knowledge and skills to inform practice
14.1 be able to gather, analyse, critically evaluate and use information and knowledge to make
recommendations or modify
their practice
14.2 be able to select and use appropriate assessment tools
14.3 be able to prepare, implement, review, evaluate, revise and conclude plans to meet needs and
circumstances in conjunction with service users and carers
14.4 be able to use social work methods, theories and models to identify actions to achieve change and
development and improve life opportunities
14.5 be aware of a range of research methodologies
14.6 recognise the value of research and analysis and be able to evaluate such evidence to inform their
own practice
14.7 be able to use research, reasoning and problem solving skills to determine appropriate actions
14.8 be able to demonstrate a level of skill in the use of information technology appropriate to their
practice
14.9 be able to change their practice as needed to take account of new developments or changing
contexts
15. understand the need to establish and maintain a safe practice environment
15.1 understand the need to maintain the safety of service users, carers and colleagues
15.2 be aware of applicable health and safety legislation and any relevant safety policies and procedures
in force at the workplace, such as incident reporting, and be able to act in accordance with these
15.3 be able to work safely in challenging environments, including being able to take appropriate actions
to manage environmental risk
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BASW Professional Capabilities Framework (PCF)
The PCF is the career-spanning capability framework for social workers. There are 9 levels within the
PCF which demonstrate the capabilities required of social workers at different points in the career.
Students must meet the threshold levels to progress to the next level:
By the point of assessment of readiness for direct practice (prior to first placement):
Students should demonstrate basic communication skills, ability to engage with users, capacity to work
as a member of an organisation, willingness to learn from feedback and supervision, and demonstrate
basic social work values, knowledge and skills
By the end of the first placement:
Students should demonstrate effective use of knowledge, skills and commitment to core values in
social work in a given setting in predominantly less complex situations, with supervision and support.
They will have demonstrated capacity to work with people and situations where there may not be
simple clear-cut solutions.
By the end of last placement/the completion of qualifying programmes
Newly qualified social workers should have demonstrated the knowledge, skills and values to work
with a range of user groups, and the ability to undertake a range of tasks at a foundation level, the
capacity to work with more complex situations; they should be able to work more autonomously, whilst
recognising that the final decision will still rest with their supervisor; they will seek appropriate support
and supervision.

Domains within the Professional Capabilities Framework
The PCF has nine domains. The nine domains should be seen as interdependent, not separate. As
they interact in professional practice, so there are overlaps between the capabilities within the
domains, and many issues will be relevant to more than one domain. Practice must therefore be
assessed holistically to demonstrate a sufficiency of evidence across all nine domains.
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1. PROFESSIONALISM - Identify and behave as a professional social worker, committed to
professional development
Social workers are members of an internationally recognised profession, a title protected in UK law.
Social workers demonstrate professional commitment by taking responsibility for their conduct,
practice and learning, with support through supervision. As representatives of the social work
profession they safeguard its reputation and are accountable to the professional regulator.
2. VALUES AND ETHICS - Apply social work ethical principles and values to guide
professional practice
Social workers have an obligation to conduct themselves ethically and to engage in ethical decisionmaking, including through partnership with people who use their services. Social workers are
knowledgeable about the value base of their profession, its ethical standards and relevant law.
3. DIVERSITY - Recognise diversity and apply anti-discriminatory and anti-oppressive
principles in practice
Social workers understand that diversity characterises and shapes human experience and is critical
to the formation of identity. Diversity is multi-dimensional and includes race, disability, class, economic
status, age, sexuality, gender and transgender, faith and belief. Social workers appreciate that, as a
consequence of difference, a person’s life experience may include oppression, marginalisation and
alienation as well as privilege, power and acclaim, and are able to challenge appropriately.
4. RIGHTS, JUSTICE AND ECONOMIC WELLBEING - Advance human rights and promote
social justice and economic wellbeing
Social workers recognise the fundamental principles of human rights and equality, and that these are
protected in national and international law, conventions and policies. They ensure these principles
underpin their practice. Social workers understand the importance of using and contributing to case
law and applying these rights in their own practice. They understand the effects of oppression,
discrimination and poverty.
5. KNOWLEDGE - Apply knowledge of social sciences, law and social work practice theory
Social workers understand psychological, social, cultural, spiritual and physical influences on people;
human development throughout the life span and the legal framework for practice. They apply this
knowledge in their work with individuals, families and communities. They know and use theories and
methods of social work practice.
6. CRITICAL REFLECTION AND ANALYSIS - Apply critical reflection and analysis to inform
and provide a rationale for professional decision-making
Social workers are knowledgeable about and apply the principles of critical thinking and reasoned
discernment. They identify, distinguish, evaluate and integrate multiple sources of knowledge and
evidence. These include practice evidence, their own practice experience, service user and carer
experience together with research-based, organisational, policy and legal knowledge. They use
critical thinking augmented by creativity and curiosity.
7. INTERVENTION AND SKILLS - Use judgement and authority to intervene with individuals,
families and communities to promote independence, provide support and prevent harm,
neglect and abuse
Social workers engage with individuals, families, groups and communities, working alongside people
to assess and intervene. They enable effective relationships and are effective communicators, using
appropriate skills. Using their professional judgement, they employ a range of interventions: promoting
independence, providing support and protection, taking preventative action and ensuring safety whilst
balancing rights and risks. They understand and take account of differentials in power, and are able
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to use authority appropriately. They evaluate their own practice and the outcomes for those they work
with.
8. CONTEXTS AND ORGANISATIONS - Engage with, inform, and adapt to changing contexts
that shape practice. Operate effectively within own organisational frameworks and contribute
to the development of services and organisations. Operate effectively within multi-agency
and inter-professional settings
Social workers are informed about and pro-actively responsive to the challenges and opportunities
that come with changing social contexts and constructs. They fulfil this responsibility in accordance
with their professional values and ethics, both as individual professionals and as members of the
organisation in which they work. They collaborate, inform and are informed by their work with others,
inter-professionally and with communities.
9. PROFESSIONAL LEADERSHIP - Take responsibility for the professional learning and
development of others through supervision, mentoring, assessing, research, teaching,
leadership and management
The social work profession evolves through the contribution of its members in activities such as
practice research, supervision, assessment of practice, teaching and management. An individual’s
contribution will gain influence when undertaken as part of a learning, practice-focused organisation.
Learning may be facilitated with a wide range of people including social work colleagues, service
users and carers, volunteers, foster carers and other professionals.
There are detailed descriptors for the capabilities for each level in the PCF. Students and
practice educators must familiarise themselves with the individual descriptors for their level
of training as it is these that they are assessed against. Students and practice educators can
access these descriptors from:
https://www.basw.co.uk/resources/professional-capabilities-framework-social-work-england-0

The following level descriptors must be used to guide your identification of your learning
needs in your PL:

End of first placement
1. PROFESSIONALISM - Identify and behave as a professional social worker, committed to
professional development
Social workers are members of an internationally recognised profession. Our title is
protected in UK law. We demonstrate professional commitment by taking responsibility for
our conduct, practice, self-care and development. We seek and use supervision and other
professional support.
We promote excellent practice, and challenge circumstances that compromise this. As
representatives of the profession, we safeguard its reputation. We are accountable to people
using services, the public, employers and the regulator. We take ethical decisions in the
context of multiple accountabilities.
I...
• recognise the role of the professional social worker in a range of contexts
• recognise the important role of supervision, and make an active contribution
• demonstrate professionalism in terms of presentation, demeanour, reliability, honesty and
respectfulness
• with guidance take responsibility for managing my time and workload effectively
• am able to show awareness of personal and professional boundaries in all contexts and media
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• with guidance, recognise my limitations, and how to seek advice
• recognise and seek to meet my own learning needs in response to practice experience
• show awareness of my own safety, health, well-being, self-care priorities and emotional
resilience, and seek advice as necessary
• identify concerns about practice, procedures or ethos in the workplace and how they might be
questioned and/or improved
2. VALUES AND ETHICS - Apply social work ethical principles and values to guide
professional practices
Social workers have an obligation to conduct themselves and make decisions in accordance
with our Code of Ethics. This includes working in partnership with people who use our
services.
We promote human rights and social justice. We develop and maintain our understanding of
the value base of our profession throughout our career, its ethical standards and relevant
law.
I...
• understand and, with support, apply the profession's ethical principles from our Code of Ethics
• recognise and with support, explore and manage the impact of my own values on professional
practice
• identify and, with guidance, manage potentially conflicting values and ethical dilemmas
• elicit and respect the needs and views of service users, carers and families and with support,
promote their participation in decision-making wherever possible.
• recognise and, with support, promote individuals' legal and ethical rights to autonomy and selfdetermination
• promote and protect the privacy and confidentiality of individuals within and outside their families
and networks, recognising the requirements of professional accountability and appropriate
information sharing.
3. DIVERSITY AND EQUALITY – Recognise diversity and apply anti-discriminatory and antioppressive principles in practice
Social workers understand that diversity characterises and shapes human experience and is
critical to the formation of identity. Diversity is multi-dimensional and includes race,
disability, class, economic status, age, sexuality, gender (including transgender), faith and
belief, and the intersection of these and other characteristics.
We understand that because of difference, and perception of difference, a person's life
experience may include oppression, marginalisation and alienation as well as privilege,
power and acclaim. We identify this and promote equality
I...
• understand how an individual's identity is informed by factors such as culture, economic status,
family composition, community, life experiences and characteristics – and the intersection of
such factors - and take account of these to understand their experiences
• with reference to current legislative requirements, I recognise personal and organisational
discrimination and oppression, and identify ways in which they might be challenged by me and by
service users and families.
• recognise and, with support, manage the impact on people of the power invested in my role.
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4. RIGHTS, JUSTICE AND ECONOMIC WELLBEING - Advance human rights and promote
social justice and economic wellbeing
Social workers recognise and promote the fundamental principles of human rights, social
justice and economic wellbeing enshrined in national and international laws, conventions
and policies. These principles underpin our practice and we use statutory and case law
effectively in our work.
We understand and address the effects of oppression, discrimination and poverty. Wherever
possible, we work in partnership with people using services, their carers and families, to
challenge inequality and injustice, and promote strengths, agency, hope and selfdetermination.
I.
• Understand and, with support, apply in practice the principles of human rights, social justice,
inclusion and equality
• Understand how legislation and policy can advance or constrain people's rights
• Work within the principles of human and civil rights and equalities legislation
• Recognise the impact of poverty and social exclusion and promote enhanced economic status,
income and equal opportunities through access to education, work, housing, health services and
welfare benefits
• Recognise the value of independent advocacy
5. KNOWLEDGE – Develop and apply relevant knowledge from social work practice and
research, social sciences, law, other professional and relevant fields, and from the
experience of people who use services
We develop our professional knowledge throughout our careers and sustain our curiosity.
As a unified profession, we develop core knowledge that relates to our purpose, values and
ethics.
We also develop specific knowledge needed for fields of practice and roles. Our knowledge
comes from social work practice, theory, law, research, expertise by experience, and from
other relevant fields and disciplines.
All social workers contribute to creating as well as using professional knowledge. We
understand our distinctive knowledge complements that of other disciplines to provide
effective services.
I...
• with guidance, apply research, theory, evidence and knowledge from social work and other
relevant fields (e.g. sociology, social policy, psychology, health, human growth and development,
technological and digital spheres, and from the experience of people who use services) to social
work practice
• understand the legal and policy frameworks and guidance that inform and mandate social work
practice, relevant to my placement setting
• understand forms of harm, their impact on people, and the implications for practice
• apply knowledge from a range of theories and models for social work intervention with individuals,
families, groups and communities, and the methods derived from them
• value and take account of the expertise of service users and carers and other professionals in my
practice and judgement
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6. CRITICAL REFLECTION AND ANALYSIS - Apply critical reflection and analysis to inform
and provide a rationale for professional decision-making
Social workers critically reflect on their practice, use analysis, apply professional judgement
and reasoned discernment.
We identify, evaluate and integrate multiple sources of knowledge and evidence. We
continuously evaluate our impact and benefit to service users. We use supervision and other
support to reflect on our work and sustain our practice and wellbeing.
We apply our critical reflective skills to the context and conditions under which we practise.
Our reflection enables us to challenge ourselves and others, and maintain our professional
curiosity, creativity and self-awareness.
I...
• recognise the importance of applying imagination, creativity and curiosity to my practice
• inform my decision-making through the identification and gathering of information from more than
one source and, with support, evaluate its reliability and validity
• With guidance use reflection and analysis in practice
• With guidance understand how to evaluate and review hypotheses in response to information
available at the time and apply in practice
• With guidance, use evidence to inform decisions.
7. SKILLS AND INTERVENTIONS – Use judgement, knowledge and authority to intervene
with individuals, families and communities to promote independence, provide support,
prevent harm and enable progress
Social workers engage with individuals, families, and communities, working alongside
people to determine their needs and wishes, and what action may be helpful. We build
productive working relationships and communicate effectively.
Using our professional judgement, we employ appropriate interventions, promoting selfdetermination, support, protection and positive change. We develop and maintain skills
relevant to our roles.
We understand and take account of power differentials and use our authority appropriately.
We evaluate our own practice and its impact, and how we improve outcomes for those we
work with
I....
• with guidance, use a range of verbal, non-verbal and written methods of communication relevant
to the placement
• with guidance communicate information, advice, instruction and opinion to advocate, influence and
persuade others
• demonstrate the ability to build and conclude compassionate and effective relationships
appropriate to the placement setting
• with guidance, demonstrate a holistic approach to the identification of needs, circumstances,
rights, strengths and risks
• identify and use appropriate frameworks to assess, give meaning to, plan, implement and review
effective interventions and evaluate progress and outcomes
• with guidance, demonstrate the application of a planned and structured approach, informed by at
least two relevant social work methods and models
• recognise the importance of community resources, groups and networks for individuals
• demonstrate skills in recording and report writing appropriate to the setting
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• with guidance demonstrate skills in sharing information appropriately and respectfully
• demonstrate awareness of the impact of multiple factors, changing circumstances and uncertainty
in people’s lives
• with guidance understand the authority of the social work role
• with guidance identify the factors that may create or exacerbate risk to individuals, their families
or carers, to the public or to professionals, including yourself
• with guidance identify appropriate responses to safeguard vulnerable people.
8. CONTEXTS AND ORGANISATIONS - Engage with, inform, and adapt to changing
organisational contexts, and the social and policy environments that shape practice. Operate
effectively within and contribute to the development of organisations and services, including
multi-agency and inter-professional settings.
Social workers are informed about and pro-actively respond to the challenges and
opportunities that come from changing social, policy and work contexts.
We fulfil this responsibility in accordance with our professional values and ethics, as
individual and collective professionals and as members of the organisations in which we
work. We collaborate, inform and are informed by our work with other social workers, other
professions, individuals and communities.
I...
• with guidance, recognise that social work operates within, and responds to, changing economic,
social, political and organisational contexts
• with guidance, understand legal obligations, structures and behaviours within organisations and
how these impact on policy, procedure and practice, and service user and carer experience
• with guidance work within the organisational context of your placement setting and understand
the lines of accountability
• understand and respect the role of others within the organisation and work effectively with them
• take responsibility for my role and impact within teams and with guidance contribute positively to
team working
• understand the inter-agency, multi-disciplinary and inter-professional dimensions to practice and,
with guidance, demonstrate partnership working.
9. PROFESSIONAL LEADERSHIP – Promote the profession and good social work practice.
Take responsibility for the professional learning and development of others. Develop
personal influence and be part of the collective leadership and impact of the profession.
We develop and show our leadership, individually and collectively, through promoting social
work’s purpose, practices and impact. We achieve this through diverse activities which may
include: advancing practice; supervising; educating others; research; evaluation; using
innovation and creativity; writing; using social media positively; being active in professional
networks and bodies; contributing to policy; taking formal leadership/ management roles.
We promote organisational contexts conducive to good practice and learning. We work in
partnership with people who use services and stakeholders in developing our leadership and
aims for the profession.
I...
• identify how professional leadership in social work can enhance practice
• recognise the value of sharing and supporting the learning and development of others.
• understand my responsibility to develop individual and collective/collaborative professional
leadership capabilities
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End of Last Placement /Completion
1. PROFESSIONALISM – Identify and behave as a professional social worker, committed to
professional development
Social workers are members of an internationally recognised profession. Our title is
protected in UK law. We demonstrate professional commitment by taking responsibility for
our conduct, practice, self-care and development. We seek and use supervision and other
professional support.
We promote excellent practice, and challenge circumstances that compromise this. As
representatives of the profession, we safeguard its reputation. We are accountable to people
using services, the public, employers and the regulator. We take ethical decisions in the
context of multiple accountabilities
I...
• am able to meet the requirements of the professional regulator
• am able to explain the role of the social worker in a range of contexts, and uphold the reputation
of the profession
• understand that social work is an international profession with a global definition
• demonstrate an effective and active use of supervision for accountability, professional reflection
and development
• demonstrate professionalism in terms of presentation, demeanour, reliability, honesty and
respectfulness
• take responsibility for managing my time and workload effectively, and begin to prioritise my
activities including ensuring supervision time
• recognise the impact of self in interaction with others, making appropriate use of personal
experience and awareness, and begin to develop effective use of ‘self’ in practice.
• recognise and maintain personal and professional boundaries in all contexts and media
• recognise my professional strengths and limitations and how to seek advice
• demonstrate a commitment to my continuing learning and development
• with support, take steps to manage and promote own safety, health, well-being, self-care and
emotional resilience
• Identify concerns about practice, procedures and ethos in the workplace, and seek support to find
appropriate means of challenge and/or offer suggestions for improvement.
2. VALUES AND ETHICS - Apply social work ethical principles and values to guide
professional practices
Social workers have an obligation to conduct themselves and make decisions in accordance
with our Code of Ethics. This includes working in partnership with people who use our
services. We promote human rights and social justice.
We develop and maintain our understanding of the value base of our profession throughout
our career, its ethical standards and relevant law.
I...
• understand and apply the profession’s ethical principles (as defined in the Code of Ethics) and
legislation, taking account of these in reaching decisions
• recognise and, with support, explore and manage the impact of own values on professional
practice
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• manage situations of potentially conflicting or competing values, and, with guidance, recognise,
reflect on, and work with integrity with ethical dilemmas
• demonstrate respectful partnership work with service users and carers, eliciting and respecting
their needs and views, and promoting their participation in decision-making wherever possible
• recognise and promote individual’s rights to autonomy and self-determination
• promote and protect the privacy and confidentiality of individuals within and outside their families
and networks, recognising the requirements of professional accountability and information sharing.
3. DIVERSITY AND EQUALITY - Recognise diversity and apply anti-discriminatory and antioppressive principles in practice
Social workers understand that diversity characterises and shapes human experience and is
critical to the formation of identity. Diversity is multi-dimensional and includes race,
disability, class, economic status, age, sexuality, gender (including transgender), faith and
belief, and the intersection of these and other characteristics.
We understand that because of difference, and perception of difference, a person’s life
experience may include oppression, marginalisation and alienation as well as privilege,
power and acclaim. We identify this and promote equality
I...
• understand how an individual’s identity is informed by factors such as culture, economic status,
family composition, life experiences and characteristics –and the intersection of such factors – and
take account of these to understand their experiences, questioning assumptions where necessary
• with reference to current legislative requirements, I recognise personal and organisational
discrimination and oppression and, with guidance, I make use of a range of approaches to
challenge them, working in partnership with people using services, carers, families and/or
communities where possible
• recognise and manage the impact on people of the power invested in myrole.in accordance with
our Code of Ethics End of last placement/completion
•
4. RIGHTS, JUSTICE AND ECONOMIC WELLBEING – Advance human rights and promote
social justice and economic wellbeing
Social workers recognise and promote the fundamental principles of human rights, social
justice and economic wellbeing enshrined in national and international laws, conventions
and policies. These principles underpin our practice and we use statutory and case law
effectively in our work.
We understand and address the effects of oppression, discrimination and poverty. Wherever
possible, we work in partnership with people using services, their carers and families, to
challenge inequality and injustice, and promote strengths, agency, hope and selfdetermination.
I...
• understand, identify and apply in practice the principles of human rights, social justice, inclusion
and equality
• understand how legislation and policy can advance or constrain people’s rights and recognise
how the law may be used to protect or advance their rights and entitlements
• work within the principles of human and civil rights and equalities legislation, differentiating and
beginning to work with absolute, qualified and competing rights and differing needs and
perspectives
• recognise the impact of poverty and social exclusion and promote enhanced economic status,
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income and equal opportunities through access to education, work, housing, health services and
welfare benefits
• recognise the value of – and aid access to – independent advocacy.
• demonstrate skills and approaches to practice that promote strengths, agency, hop and selfdetermination in people using services, carers, families and communities
5. KNOWLEDGE – Develop and apply relevant knowledge from social work practice and
research, social sciences, law, other professional and relevant fields, and from the
experience of people who use services
We develop our professional knowledge throughout our careers and sustain our curiosity.
As a unified profession, we develop core knowledge that relates to our purpose, values and
ethics.
We also develop specific knowledge needed for fields of practice and roles. Our knowledge
comes from social work practice, theory, law, research, expertise by experience, and from
other relevant fields and disciplines. All social workers contribute to creating as well as
using professional knowledge.
We understand our distinctive knowledge complements that of other disciplines to provide
effective services.
I...
• demonstrate a critical understanding of the application to social work of research, theory,
evidence and knowledge from social work and other relevant fields (e.g. sociology, social policy,
psychology, health and human development, technological and digital spheres, and from the
experience of people who use services)
• demonstrate a critical understanding of the legal and policy frameworks and guidance that inform
and mandate social work practice, recognising the scope for professional judgement and its
importance to ethical practice. This may include Knowledge and Skills statements in adults and
children’s social work.
• demonstrate and apply to practice a working knowledge of human growth and development
throughout the life course
• recognise the short and long-term impact of psychological, socio-economic, environmental and
physiological factors on people’s lives, taking into account age and development, and how this
informs practice
• understand the value of systemic approaches and how they can be used to understand and work
with the person in their environment, social context and relationships, and inform social work
practice
• Acknowledge the centrality of relationships for people and the key concepts of attachment,
separation, loss, change and resilience
• Understand forms of harm and their impact on people, and the implications for practice, drawing
on concepts of strength, resilience, vulnerability, risk and resistance, and apply to practice
• Demonstrate a critical knowledge of the range of theories and models for social work intervention
with individuals, families, groups and communities, and the methods derived from them
• Demonstrate a critical understanding of social welfare policy, its evolution, implementation and
impact on people, social work, other professions, and inter- agency working
• Recognise the contribution, and begin to make use, of research and evidence to inform practice
• Demonstrate a critical understanding of research methods
• Value and take account of the knowledge and expertise of service users and carers and other
professionals.
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• Develop knowledge and understanding of the opportunities and risks of online communications,
virtual environments and social media in social work
6. CRITICAL REFLECTION AND ANALYSIS – Apply critical reflection and analysis to inform
and provide a rationale for professional decision-making
Social workers critically reflect on their practice, use analysis, apply professional judgement
and reasoned discernment. We identify, evaluate and integrate multiple sources of
knowledge and evidence.
We continuously evaluate our impact and benefit to service users. We use supervision and
other support to reflect on our work and sustain our practice and wellbeing.
We apply our critical reflective skills to the context and conditions under which we practise.
Our reflection enables us to challenge ourselves and others, and maintain our professional
curiosity, creativity and self-awareness.
I...
• Apply imagination, creativity and curiosity to practice
• Inform decision-making through the identification and gathering of information from multiple
sources, actively seeking new sources
• With support, rigorously question and evaluate the reliability and validity of information from
different sources
• Demonstrate a capacity for logical, systematic, critical and reflective reasoning and apply the
theories and techniques of reflective practice
• Know how to formulate, test, evaluate, and review hypotheses in response to information
available at the time and apply in practice
• Begin to formulate and make explicit, evidence-informed judgements and justifiable decisions.
7. SKILLS AND INTERVENTIONS - Use judgement, knowledge and authority to intervene with
individuals, families and communities to promote independence, provide support, prevent
harm and enable progress
Social workers engage with individuals, families, and communities, working alongside
people to determine their needs and wishes, and what action may be helpful. We build
productive working relationships and communicate effectively.
Using our professional judgement, we employ appropriate interventions, promoting selfdetermination, support, protection and positive change. We develop and maintain skills
relevant to our roles.
We understand and take account of power differentials and use our authority appropriately.
We evaluate our own practice and its impact, and how we improve outcomes for those we
work with.
I...
• identify and apply a range of verbal, non-verbal and written methods of communication and adapt
them in line with peoples age, comprehension and culture
• am able to communicate information, advice, instruction and professional opinion to advocate,
influence and persuade
• demonstrate the ability to engage with people, and build, manage, sustain and conclude
compassionate and effective relationships
• demonstrate a holistic approach to the identification of needs, circumstances, rights, strengths and
risks
• select and use appropriate frameworks to assess, give meaning to, plan, implement and review
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effective interventions and evaluate the outcomes, in partnership with service users
• use a planned and structured approach, informed by social work methods, models and tools, to
promote positive change and independence and to prevent harm
• understand and can apply knowledge, skills and interventions in accordance with organisational
and national policy while maintaining professional, evidence informed critical perspectives
• recognise how the development of community resources, groups and networks enhance outcomes
for individuals and understand social work’s role in promoting this
• maintain accurate, comprehensible, succinct and timely records and reports in accordance with
applicable legislation, protocols and guidelines, to support professional judgement and
organisational responsibilities
• demonstrate skills in sharing information appropriately and respectfully
• recognise complexity, multiple factors, changing circumstances and uncertainty in people's lives,
to be able to prioritise your intervention
• understand the authority of the social work role and begin to use this appropriately as an
accountable professional
• recognise the factors that create or exacerbate risk to individuals, their families or carers, to the
public or to professionals, including yourself, and contribute to the assessment and management
of risk
• with support, identify appropriate responses to safeguard vulnerable people and promote their
wellbeing.
8. CONTEXTS AND ORGANISATIONS - Engage with, inform, and adapt to changing
organisational contexts, and the social and policy environments that shape practice. Operate
effectively within and contribute to the development of organisations and services, including
multi-agency and inter-professional settings.
Social workers are informed about and pro-actively respond to the challenges and
opportunities that come from changing social, policy and work contexts. We fulfil this
responsibility in accordance with our professional values and ethics, as individual and
collective professionals and as members of the organisations in which we work.
We collaborate, inform and are informed by our work with other social workers, other
professions, individuals and communities. I...
• recognise that social work operates within, and responds to, changing economic, social, political
and organisational contexts
• understand the roles and responsibilities of social workers in a range of organisations, lines of
accountability and the boundaries of professional autonomy and discretion
• understand legal obligations, structures and behaviours within organisations and how these
impact on policy, procedure and practice
• am able to work within an organisation's remit and contribute to its evaluation and development
• understand and respect the role of others within the organisation and work effectively with them
• take responsibility for your role and impact within teams and be able to contribute positively to
effective team working
• understand the inter-agency, multi-disciplinary and inter-professional dimensions to practice and
demonstrate effective partnership working.
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9. PROFESSIONAL LEADERSHIP – Promote the profession and good social work practice.
Take responsibility for the professional learning and development of others. Develop
personal influence and be part of the collective leadership and impact of the profession.
We develop and show our leadership, individually and collectively, through promoting social
work’s purpose, practices and impact.
We achieve this through diverse activities which may include: advancing practice;
supervising; educating others; research; evaluation; using innovation and creativity; writing;
using social media positively; being active in professional networks and bodies; contributing
to policy; taking formal leadership/ management roles.
We promote organisational contexts conducive to good practice and learning. We work in
partnership with people who use services and stakeholders in developing our leadership and
aims for the profession.
I...
• recognise the importance of, and begin to demonstrate, professional leadership as a social worker,
promoting our professional purpose, practice and impact
• recognise the value of - and contribute to supporting - the learning and development of others.
• begin to contribute to collective/collaborative professional leadership
• recognise own ongoing responsibility to seek, plan and undertake continuing professional
development throughout my career.
• recognise the significant opportunities and risks of online communications, virtual environments
and social media use in social work
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Key Knowledge And Skills Statements – KSS ( DoH and DfE)
In addition to the requirements under the PCF the Department for Education has introduced
knowledge and skills statements for social workers. Students are expected to integrate the
statements in their practice whilst they are on placement.

The Knowledge and Skills For Child and Family Social workers (DfE 2014)
The child and family social worker will be expected to know and be able to do the following:
The role of child and family social work
Apply a wide range of knowledge and skills to help build family relationships, resource and
resilience so that the welfare of the child remains paramount; identify the full range of risks to
children and help manage those risks; ensure proportionate intervention, including securing and
supporting alternative homes for children, including those in and beyond public care placed with
family and friends and for adoption; and to provide care and support to young people as they move
towards independence and adulthood.
Child development
Critically evaluate theory and research findings and demonstrate informed use in practice of: typical
age related physical, cognitive, social, emotional and behavioural development, and the influence of
cultural and social factors on child development; the impact of different parenting styles on
development; and the impact of loss, change and uncertainty in the development of normative
resilience
.
Adult mental ill-health, substance misuse, domestic violence, physical ill-health and
disability
Explain the impact that: mental ill-health, substance misuse, domestic violence, physical ill-health
and disability can have on family functioning and social circumstances; apply a working knowledge
of the presentation of concerning adult behaviours which may indicate increasing risk to children
and the likely impact on, and inter-relationship between, parenting and child development; be able
to deploy a range of strategies to help families facing these difficulties; be able to recognise and act
upon escalating social needs and risks ensuring that vulnerable adults are safeguarded, and a
child’s best interests are always prioritised.
Abuse and neglect of children
Be able to recognise: the risk indicators of different forms of harm to children including sexual,
physical and emotional abuse and neglect; the impact of cumulative harm, particularly in relation to
early indicators of neglect; take account of harmful practices in specific communities such as female
genital mutilation and enforced marriage; and the full range of adult behaviours which pose a risk to
children, recognising too the potential for children to be perpetrators of abuse.
Effective direct work with children and families
Build purposeful, effective relationships with children and families, which are both authoritative and
compassionate; demonstrate a high level of skill in evidence based, effective social work
approaches to helping children and families which support change.
Be able to support children and families flexibly in transition, including moving children from home to
foster care and return back home, moving into adoptive placements, into independence, and
understanding the impact of loss and change.
Child and family assessment
Carry out in-depth and ongoing family assessment of social need and risk to children with particular
emphasis on parental capacity and capability to change; effectively using child observation skills,
genograms, ecomaps, chronologies and evidence based tools; and ensuring active child and family
participation in the process and knowing the contributions that other professional disciplines make to
social work assessments.
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Analysis, decision-making, planning and review
Explain the essential use of multiple hypotheses, the role of intuition and logic in decision-making,
the difference between opinion and fact, the role of evidence, how to address common bias in
situations of uncertainty and the reasoning of any conclusions reached and recommendations
made.
The law and the family justice system
Explain how the family justice system works in England and the role of the child & family social
worker within that; understand the key legal powers and duties to support families, to protect
children and to look after children in the public care system, including the full range of permanence
options including adoption; understand other key legislation including mental health assessment and
competency, disability, youth crime, education including special needs, data protection and
information exchange.
Professional ethics
Demonstrate the principles of social work through professional judgement, decision-making and
actions within a framework of professional accountability; how to manage competing interests of
parents and children effectively, ensuring that children’s interests are always paramount, whilst
working collaboratively with parents and extended family whenever possible; how to acknowledge
the tensions inherent in having a dual role of care and control on behalf of the state; and the ability
to promote autonomy and self-determination within a framework of the child’s best interests as
paramount.
The role of supervision and research
Recognise own professional limitations and how and when to seek advice from a range of sources,
including named supervisors, senior social workers and other clinical practitioners from a range of
disciplines such as psychiatry, paediatrics and psychology; demonstrate effective use of
opportunities to discuss, debate, reflect upon and test hypotheses about what is happening within
families, for children; and how to resolve tensions emerging from, for example, ethical dilemmas or
conflicting information or differing professional positions.
Organisational context
Operate successfully in a wide range of organisational contexts, including settings undertaking
statutory activity, understanding that the success or failure of the social worker depends on the
operation of organisations and also in spite of it; that checks and balances within local and national
systems are a necessity which must be complied with as a condition of employment, and that
learning is used to assist in practice development; that quality of relationships and reputation
management with peers, managers and leaders both within the profession, throughout multi-agency
partnerships and public bodies, including the family courts, is an essential component of successful
support to families and protection of children.

The Knowledge of Skills Statement For Social Workers in Adult Services (DoH 2014)
The adult social worker will be expected to know and be able to do the following:

The role of social workers working with adults
The Care Act 2014 puts the principle of individual wellbeing and professional practice of the
individual social worker at the heart of adult social care and signals a move away from care
management as the overriding approach to working with adults.
Person-centred practice
Social workers should enable people to access the advice, support and services to which they are
entitled. They should coordinate and facilitate a wide range of practical and emotional support, and
discharge legal duties to complement people’s own resources and networks, so that all individuals
(no matter their background, health status or mental capacity), carers and families can exercise
choice and control, (supporting individuals to make their own decisions, especially where they may
lack capacity) and meet their needs and aspirations in personalised, creative and often novel ways.
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Safeguarding
Social workers must be able to recognise the risk indicators of different forms of abuse and neglect
and their impact on individuals, their families or their support networks and should prioritise the
protection of children and adults in vulnerable situations whenever necessary. This includes working
with those who self-neglect.
Mental capacity
Social workers must have a thorough knowledge and understanding of the Mental Capacity Act
(MCA) and Code of Practice and be able to apply these in practice. They should always begin from
the presumption that individuals have capacity to make the decision in question.
Social workers should understand how to make a capacity assessment, the decision and time
specific nature of capacity and hence the need to reassess capacity appropriately.
Effective assessments and outcome based support planning
In undertaking assessments, social workers must be able to recognise the expertise of the diverse
people with whom they work and their carers and apply this to develop personalised assessment
and care plans that enable the individual to determine and achieve the outcomes they want for
themselves.
Direct work with individuals and families
Social workers need to be able to work directly with individuals and their families through the
professional use of self, using interpersonal skills and emotional intelligence to create relationships
based on openness, transparency and empathy. They should know how to build purposeful,
effective relationships underpinned by reciprocity. They should be able to communicate clearly,
sensitively and effectively, applying a range of best evidence-based methods of written, oral and
non-verbal communication and adapt these methods to match the person’s age, comprehension
and culture.
Supervision, critical reflection and analysis
Social workers must have access to regular, good quality supervision and understand its importance
in providing advice and support. They should know how and when to seek advice from a range of
sources including named supervisors, senior social workers and other professionals. They should
be able to make effective use of opportunities to discuss, reflect upon and test multiple hypotheses,
the role of intuition and logic in decision making, the difference between opinion and fact, the role of
evidence, how to address common bias in situations of uncertainty and the reasoning of any
conclusions reached and recommendations made, particularly in relation to mental capacity, mental
health and safeguarding situations.
Organisational context
Social workers working with adults should be able confidently to fulfil their statutory responsibilities,
work within their organisation’s remit and contribute to its development. They must be understand
and work effectively within financial and legal frameworks, obligations, structures and culture, in
particular Human Rights and Equalities legislation, the Care Act, Mental Capacity Act, Mental Health
Act and accompanying guidance and codes of practice. They must be able to operate successfully
in their organisational context, demonstrating effective time management, caseload management
and be capable of reconciling competing demands and embrace information, data and technology
appropriate to their role.
Professional ethics and leadership
Social workers should be able to explain their role to stakeholders, particularly health and
community partners, and challenge partners constructively to effect multi-agency working. They
should contribute to developing awareness of personalisation and outcome-based approaches to
improving people’s lives. Social workers should be able to demonstrate the principles of social work
through professional judgement, decision making and actions within a framework of professional
accountability.
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There are detailed descriptors for the statements for each pathway. Students and practice
educators should access these descriptors from:
https://www.gov.uk/government/publications/knowledge-and-skills-statements-for-child-andfamily-social-work
https://www.basw.co.uk/resources/knowledge-and-skills-statement-social-workers-adultservices
7. Placements Overview
Students’ readiness for direct practice and ‘Fitness to Practice Policy’
Information regarding the 'Policies Relevant for pre-qualifying social work students' (includes Fitness
to Practice Policy and the Disciplinary Policy)
Social work students are studying on a professional programme and are subject to the School of
Health and Education’s policies related to Fitness for Practice: these are called the ‘Policies Relevant
for pre-qualifying social work students' (includes Fitness to Practice Policy and the Disciplinary Policy).
These policies and procedures were developed by the Health and Education School and are reviewed
annually. A copy of this is placed on Uni-Hub. The policy is updated annually and students should
refer to the updated version at the start of each academic year on Uni-Hub. Students should read this
document and refer to it as appropriate. Practice Educators can also access this policy through our
Placements website or request a copy from socialworkplacements@mdx.ac.uk
Overall, the University expects students enrolled on its social work programmes to conduct
themselves in accordance with the University's 'Rules on Student Conduct and Discipline and adhere
to the following Health and Care Professions Council (HCPC) standards:
HCPC Standards of conduct, performance and ethics (2016)
http://www.hpc-uk.org/registrants/standards/students/
Guidance on the above document can be found here:
http://www.hpcuk.org/assets/documents/10002C16Guidanceonconductandethicsforstudents.pdf
Health and Wellbeing
An important part of these standards involve students considering their health needs. In section four
and five of the HCPC’s guidance, students are advised to inform the education provider about any
existing health conditions or changes to health conditions which may put service users or themselves
at risk. We are therefore required to consider students’ health needs and the possible impact these
might have on fitness to practice where health conditions may affect the ability of the student to
practice safely, albeit after considering appropriate support.
In our assessment of applicants’ and students’ health and disability needs, we take into account how,
having made the necessary adjustments, the student would meet the HCPC’s Standards of
Proficiency by the end of their training. Once we have assessed and evaluated all of this information,
we will make a decision about whether students can be accepted (at the point of application) or
whether they can continue to study with us as a social work student (if the issue arises during their
studies). Our fitness for practice procedures operate within the requirements of the Equality Act 2010
which aims to uphold the rights of people with protected characteristics. We are committed to making
reasonable adjustments for students with disabilities to ensure as full participation in our programmes
as possible.
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When the reasonable adjustment includes amending the length of the working day, to be shorter than
usual, the student must be expected to make up the hours so that the full placement days are
completed. This will need to be negotiated with their PE to balance the needs of the student,the
service and the needs of the Service Users, using the service if the team where the student is placed.
If a student becomes pregnant and this may impact on placement the student will need to inform the
Programme leader in order that appropriate arrangements can be made.

Readiness for Direct Practice
To ensure that students comply with the HCPC Guidance on Conduct and Ethics for Students, the
University undertakes that the student has been assessed as ‘ready for direct practice’ before they
start on placement, in line with the programme and PCF expectations. All students undertake
‘readiness for direct practice assessments’ in year one of their studies which they must pass before
they can commence their placement. These include a role play assessment and a contextualising
essay reflecting on the demonstration of key social work skills . These include assessment,
interviewing and communication skills and introduction to adult and child safeguarding evidencing
readiness for direct practice.
Middlesex University is required to assess the suitability of candidates for the social work course as
part of the admissions procedure and to monitor that students comply with suitability and fitness to
practice criteria for the duration of their training. We have in place procedures for assessing the fitness
for professional practice of students prior to admission to the programme and throughout their studies.
Students should be aware that the suitability and fitness for practice requirements cover placement,
personal and university-based conduct and activities. Students are also required to inform their tutor
and the Programme Leader as soon as reasonably possible of any changes to their circumstances
which may impact on their ongoing fitness for practice, and sign an agreement to this effect prior to
being offered a place on the programme. Relevant changes of circumstances may include, but are
not limited to: the acquisition of new cautions or convictions; involvement in investigations or
disciplinary proceedings with the Police, Social Services, a Government department or an employer;
any significant health related issues, bereavement or pregnancy.
All students are required to apply for a Disclosure and Barring Service (DBS) check with the University
as a condition of entry to the programme and this will be checked against self-declarations made
during the selection process. It is the responsibility of students to ensure they have a valid and
up to date DBS check and an Overseas Police check before they can be allowed to go on
placement.
Any student who has interrupted their studies would need to check whether their DBS is still valid at
the time of sending in their profile. It is essential to apply for a new DBS when needed as early as
possible to avoid delays in starting placement .A student who has interrupted their studies for a
year is highly likely to need a new DBS.
Details of procedures in relation to placement fails, placement terminations and the role of
the Practice Advisory Panel are available in this Handbook.
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Identifying and matching placements
Student placements are identified in line with the criteria recommended in BASW’s Practice Learning
Guidance-Placement Criteria.
Appropriate student placements are identified as follows:
1. Students should have contrasting experiences in their first and last placements. This is likely
to mean different types of settings, service user groups, service user ages, and/or agency
practice methods.
2. Students should have experience of statutory interventions in their last placement. This is
defined by the tasks undertaken on placement, and not necessarily by the setting (e.g.
local authority) or type of placement (e.g. statutory).
Placements are arranged by the Practice Learning Coordinator who, in matching placements, takes
into account the above criteria as well as the student’s learning needs and any relevant disability
related needs, the practice learning opportunities available and the location of the placement. Where
possible, students are matched to a placement close to their home, but students may be required to
travel for up to 1.5 hours each way to a suitable placement. Students must not make their own
arrangements, approach individuals or contact agencies without prior discussion with the Practice
Learning Coordinator. The Placements are designed to give the students the necessary opportunities
to meet the learning outcomes. The Social work degree trains people for a generic qualification and
therefore expects to offer students a wide experience of the context in which social work is practiced.
It is not therefore possible or thought helpful to offer students a choice of specific placements.
However, they are matched with a placement that befits their chosen area of specialism in the their
final placement ( either Adults’ Services or Children and Families’ Services)
Middlesex University social work placements are mostly in north and east London areas and if you
live outside London you will most likely be matched with a placement in London and this will mean
extra travel for you. Also students who live in south and west London may have to travel to
placements in north London.
Placements for Employment-Based Route students are arranged by their agency’s Placements Coordinator/Professional Development Lead in Liaison with the placement office.
Students are required to submit a Student Placement Application form to
SocialWorkPlacements@mdx.ac.uk by the agreed date. The Student Placement Application form is the
first impression that a Practice Educator gets of a student and so it is important that it is well written
and gives sufficient information, backed up with specific examples. Students may be asked to make
amendments to the form if it is not written to the required standard as a poorly written form may impact
on the allocation of a placement. Students may access tutorial support in completing this form.
Students with particular health, disability or learning needs will be offered full support through the
University support systems. Students may also wish to discuss any particular issues that they think
will affect them on placement with their Tutor or the Practice Learning Coordinator. Students must be
aware that by deeming themselves fit and ‘ready’ to proceed to placement, they are agreeing to fully
participate in the duties, activities and learning on their placement, albeit with agreed reasonable
adjustments where these are necessary to enable a student with a disability to engage fully in the
placement.
Students are reminded that they are responsible for covering transport costs to and from placement.
Travel bursaries may available to students to assist with these costs if they do not receive bursaries
but do meet the relevant eligibility criteria (https://www.nhsbsa.nhs.uk/nhs-bursary-students)
Once a placement has been identified, students are invited to a pre-placement meeting at the agency.
Students are expected to take their DBS disclosure to the meeting and a copy of their previous
placement final report (if applicable). This includes students who are out of cohort.
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Students cannot refuse an offered placement unless there are exceptional circumstances, which must
be fully discussed with the Practice Learning Coordinator and the Programme Leader.
In such circumstances they MUST NOT refuse the placement until after they have discussed
with their placement coordinator or Programme Leader.
Placement interviews
Students are offered workshops to help prepare for placement interviews and attendance is
compulsory. When you have been offered an interview you should inform the placements
administrator and then update them following the outcome of the interview. We advise students to
prepare carefully for interviews by undertaking the following:
•
•
•

Researching the organisation e.g. policy, values and aims etc.
Reflect on your learning needs e.g. assessment skills, knowledge of adult safeguarding etc.
Plan your journey and aim to arrive at the location at least 15 minutes before your interview
time.
Wear smart office clothes and present yourself in a professional and courteous manner
If a student is given two placement offers and does not accept them, there are likely to be no
further placements available. In such circumstances, the student would not be able to
complete the programme and qualify as a social worker.
If a student fails an interview, efforts will be made to find them another placement. However if a student
fails the second placement interview they should meet with their tutor to address the issues before a
third placement interview is organised.

Timing of placements
Every effort is made to ensure that students start their placement in accordance with the University’s
timetable, though this cannot be guaranteed. Students must successfully complete their first
placement before progressing to the second. If students have to undertake a repeat placement it can
take time to secure a second placement which may result in a delayed start date. If students repeating
a placement fail an interview on two occasions they should meet with their tutor to address the issues
before a third placement interview is organised.
Students are not permitted to start placements early. They may not agree a later start date apart from
for religious reasons and this is to be agreed in discussion with their Tutor or the Practice Learning
Coordinator; generally this is at the request of the Practice Educator. As placements are closely linked
to the concurrent teaching that takes place, including submission of written assignments in which
students draw on their practice learning on placement, students should be prepared to start placement
at the agreed time.
If a student’s start of placement is delayed for any reason and is planned to begin after the submission
of any module: the student must have passed all modules prior to a placement being arranged.

Structure and attendance at placements
Students are expected to attend the practice placement on the stipulated number of days per week
according to the published timetable. Placement study days count as placement days and should
be used for placement related work only e.g. preparing for the midway meeting or writing up
the case study, preparing a presentation for the team in which they are placed etc. They can
be taken away from the Placement office. Students are also expected to attend placement for the
required number of hours, in line with the normal agency day.
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Students are expected to take up to half an hour each placement day to reflect on their learning and
practice, as a formal exercise. The arrangements for this reflection time must be negotiated with the
Practice Educator/Practice Supervisor and recorded in the learning agreement.
Students are required to complete the full 70 or 100 days of their placement. If a student is absent
from placement, these days must be made up. ‘Days’ are defined as standard working days within
the relevant organization and will usually be around 7.5 hours per day. If a slight accommodation in
the working hours is agreed by the PE – the hours must be made up in full. And recorded on the PLA
It is the student’s responsibility to notify the practice educator/practice supervisor of any unexpected
absences in line with the placement agency’s guidelines. Any planned absences such as planned
medical appointments or dependency leave must be agreed by the Practice Educator/Practice
Supervisor and the University Tutor. Any unexpected prolonged absence (more than 3 days) must be
notified to the University. We might need to assess prolonged absences under suitability procedure
in order to make necessary arrangements to support the student, but also to ensure that high quality
services are maintained for service users.
All students on placement are required to complete an attendance register which provides formal
confirmation of their completion of the requisite placement days. It will be checked and signed on a
weekly basis, in supervision. If the attendance sheet has not been signed for any reason, it is the
student’s responsibility to get this signed. The attendance sheet must be signed off by the Practice
Educator/Practice Supervisor and included in the end of placement portfolio.
Students cannot withdraw unilaterally from a placement. If a student does withdraw from a placement
prior to a placement being formally terminated, the placement will usually be deemed a fail and in all
cases will require an investigation by the Practice Advisory Panel (PAP) and possibly Fitness to
Practice investigation depending on the circumstances.
Support for students on placement
Every student has a Practice Educator who is a qualified and experienced social worker and holds a
recognised award in practice teaching (for further details, see the PEPS standards
https://www.basw.co.uk/resources/practice-educator-professional-standards-social-work ). On some
placements, the Practice Educator may be undertaking their Practice Educator qualifications and will
be supported and assessed by a Practice Assessor who is a fully qualified and experienced Practice
Educator
In some placements, there may be an ‘off-site’ or ‘long arm’ Practice Educator. In these
circumstances, an on-site Practice Supervisor will be responsible for allocating and managing the
student’s day to day work, contributing to supervision and providing support to the student. Students
will have weekly supervision alternating between the Practice Supervisor and the Practice Educator.
The Practice Educator may use other methods of direct supervision and once a month they can offer
supervision using Skype or other audio-visual communication methods. There still has to be face to
face direct supervision at least once a month from the OSPE taking place in the placement office. In
some local authorities there is a student unit model of teaching students and supervision is structured
differently and may be in small groups. This will be clearly recorded in the PLA so all are clear about
the supervision arrangements.
The Practice Educator (and Practice Supervisor if applicable) is responsible for providing access to
learning opportunities for the student, as well as teaching, and assessing the student’s practice.
The student must receive a minimum of 1.5 hours formal supervision per week and agreed
arrangements must be outlined in the Learning Agreement. The Learning Agreement should also
outline the arrangements that the PE and PS make for liaising with each other throughout the
placement and should also clarify their respective roles. This will be monitored at the midway meeting.
If students have not had 1.5 hours supervision per week as a regular occurrence, they need to notify
their tutor. The tutors will monitor this in their tutor group sessions.
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Every student has an academic Tutor who is the first point of contact at the University once the
placement has started. Students receive support through attendance at Tutor Groups and workshops
(details on My Learning site for SWK 2400; 3491 & 3492) at the University and a 3 way (or 4 way if
there is a Practice Supervisor) meeting is held at the start of the placement to finalise the Learning
Agreement and again, at the midway point of the placement. One meeting with the Tutor, usually
the Placement Learning Agreement, should be held at the placement and the other, usually
the Midway should be held at the University. The students have a clear curriculum to follow
in thettor group, during the year, which is underpinned with recommended reading.
If any issues or concerns arise on placement, the student and practice educator and/or practice
supervisor should attempt to discuss and resolve the issue/s within supervision. All such meetings
must be noted and recorded. If the issue/s cannot be resolved, any party may contact the University
Tutor for advice or to request an additional three or four way meeting where the form for additional 3
or 4 way meetings should be completed by the Tutor. The Programme Leader and Practice Learning
Coordinator must be informed if an additional meeting is required to address concerns. Students
cannot decide to terminate the placement unless this has been agreed by the Programme
Leader and Practice Learning Coordinator. If a student terminates and leaves their placement
without authorisation from the university, this is a potentially serious breach of the HCPC
Guidance on Conduct and Ethics for Students. In particular, Standard 1- ‘You should always
act in the best interests of your service users’; Standard 3- ‘You should keep high standards
of personal conduct’ and Standard 8- ‘You should communicate effectively with service users
and your education provider and placement providers’. This could lead to a fitness to practice
investigation.
In such circumstances, the student will not necessarily be offered another placement, The
individual circumstances will need to be carefully assessed by the university.
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8. The Role of the Practice Advisory Panel (PAP)
Membership and role
The Practice Advisory Panel (PAP) consists of experienced Social Work Practice Educators,
representatives from stakeholder partner agencies and academic staff, namely the Director of
Programmes, the Programme Leaders, the Practice Learning Manager and University staff at
Principal or Senior Lecturer grade. It is chaired By Sarah Lewis-Brooke.
The PAP oversees the quality assurance for the practice learning aspects of the social work
programme by:
§

promoting excellence around the provision of practice learning and ensuring that it reaches
the highest possible standard within the resources available;

§

being inclusive in its membership with a clear focus on practice;

§

scrutinising documentation and assessment through a representative sample of portfolios
from the current programme and giving feedback on the quality and consistency of content
and learning opportunities provided in relation to national standards, and legal and other
professional requirements;

§

providing advice and consultation on matters arising from placement fails, including
participating in investigations undertaken by a sub-panel and determining the
appropriateness of assessment recommendations;

§

producing an annual report to the Assessment Board and External Examiner on quality
issues concerning practice learning including the identification of good practice and areas for
further development;

§

contributing to overseeing the quality of programmes and training that support practice
education to ensure they meet national standards.

PAP members see a representative sample of placement documentation, including Practice
Educators’ midway and final reports plus they moderate and review all placement fails and placement
terminations. Feedback on the quality of these reports will be made available to the Practice Educator
and the agency’s learning and development lead.
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9. Dealing with Difficulties and Poor Standards of Practice: Placement Termination and
Placement Fail Procedures
We believe that students should be supported and enabled to learn and develop in their placements.
However, we recognise that on some occasions PEs may have concerns about a student’s practice.
At an early stage, students should be supported and guided in order to meet the placement learning
outcomes. The following section gives details about the procedure which should be followed and
includes the form (page 49) which should be completed for additional 3 or 4 way meetings if there
are concerns. A flow diagram highlighting the key stages, as are details of the Fitness to Practice and
Disciplinary procedures which are linked to the placement fail and termination procedures.
Social Work Placement Fail and Placement Termination procedures
Throughout placement students must comply with the Health and Care Professions Council (HCPC)
‘Guidance on conduct and ethics for students (2016)
http://www.hcpcuk.org/assets/documents/10002C16Guidanceonconductandethicsforstudents.pdf
Placement Concerns
Where there are concerns about a student’s progress on placement in relation to meeting the
placement learning outcomes the Practice Educator (PE) should follow an informal problem solving
stage initially. It is very important that students are advised about any concerns regarding their
standards of practice as early as possible (not usually later than the Midway Report stage) so that the
situation does not escalate. Equally, it is important that students share information about any factors
that may affect their practice in a timely way so that appropriate support or additional measures may
be implemented
Any concerns about practice must also be discussed and documented in supervision and the student
should be informed of any areas where there are particular issues. Every effort must be made to
provide learning opportunities that will enable the student to improve his/her practice. In most
circumstances and where possible, it is preferable that the placement continues for the full number of
placement days to allow time for the student to improve and develop their practice.
If there is no improvement and there are significant concerns about the student’s progress an
additional 3 or 4 way meeting of the PE, (and if relevant the Practice Supervisor) student and Tutor
should be convened. The Tutor should chair the meeting and complete the form for additional 3 or 4
way meetings.
At the end of the placement, the Practice Educator will provide an assessment of the student and
record a pass or fail in their final report. If a placement fail is recommended then this will be reviewed
and moderated by the Practice Advisory Panel (PAP). The following procedures should be read in
conjunction with the document entitled; ‘Policies Relevant for pre-qualifying social work students'
(includes Fitness to Practice Policy and Disciplinary Policy). Practice Educators can obtain a copy of
this from the placements website or request a copy from socialworkplacements@mdx.ac.uk
Placement Termination
If a Practice Educator or Manager terminates or suspends the placement before the 70 or 100 days
of the placement have been completed the following procedures apply:
Where possible a termination meeting should be held with the student, practice educator, practice
supervisor, and placement tutor to formally end the placement and ensure arrangements are put in
place to deal with any outstanding casework matters, providing handover where required, and
returning placement ID, organizational documentation, and ensuring compliance with data protection
requirements. The tutor will outline the next steps in the process and request reports from all parties.
A formal report written by the PE giving reasons for the placement termination should be submitted
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to the University, the student should also submit a placement termination report. Where possible these
reports should be submitted within 10 working days to University Placements Administrator
socialworkplacements@mdx.ac.uk. If the student does not submit a placement termination report the
PAP process will still proceed despite them not inputting to this. The template for the report can be
found on page 132.
The Tutor will then complete a summary of the key issues from their perspective. The placement
termination reports will be reviewed by PAP members (one academic and one social worker from a
partner agency) who will make a recommendation about whether the placement termination is
‘justified’ or ‘not justified’. The student will receive copies of the reports from the placement
administrator.
If the placement termination is deemed to be ‘not justified’ the student may be offered another
placement without penalty.
If the placement termination is thought to be ‘justified’ and the reasons for termination are related to
concerns about the student’s progress in meeting placement learning outcomes the student may have
the opportunity to undertake a second and final placement following an investigation by a sub-panel
of the PAP.
The PAP sub-panel investigation into the reasons for the placement
fail/termination/contested ending will involve two colleagues who will read the reports and interview
the PE, Tutor and student and make a recommendation about a further placement opportunity which
will also be shared with the External Examiner and reported to the Assessment Board.
If the placement termination is ‘justified’ and the reasons for termination are deemed to be linked to
potential fitness to practice issues the matter will be referred to the School ‘Fitness for Practice Panel’.
This will normally occur before any PAP sub-panel investigation. This School FfP Panel will decide
whether there should be an investigation under the Disciplinary Policy or under the Fitness to Practice
Policy, or they may dismiss the matter and the student will then revert to the usual placement
ending/termination process involving a PAP sub-panel investigation.
Placement Fail
At the end of placement where a recommendation is made to fail the student, the following procedures
apply. All placement fail assessments are reviewed by members of the Practice Advisory Panel as
part of moderation processes and are also seen by the External Examiners. This decision will normally
be taken at the Assessment Board.
If the placement fail is agreed (and no suitability or fitness to practice concerns are identified) and the
student accepts the decision then the student is given a further second attempt (with penalty) at
another placement and there is no PAP investigation.
Where more in-depth information is required, a sub-Panel of the PAP (a PAP member and an
academic as Chair) may complete a more comprehensive investigation of the reasons which will
involve interviewing the PE, Tutor and student. The sub-panel Chair (academic) will write a summary
report which will also be shared with the External Examiner and reported to the Assessment Board.
The sub-Panel report can have three possible recommendations:
1. Placement fail is not recommended (student has another placement opportunity without
penalty).
2. Placement fail recommendation upheld (student has another final placement opportunity)
3. Concerns identified regarding possible Fitness to Practice/disciplinary issues - referral to the
School’s Fitness for Professional Practice Panel.
If the student contests the placement fail recommendation being upheld then they will be advised of
the two processes available to them: one is the University appeals process and the other is the
University complaints process.
If the student decides to submit an appeal the grounds under consideration will focus on whether
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proper processes in relation to assessment were followed. The student should obtain an Appeals
Form from Academic Registry and complete all paperwork. This will be reviewed by Registry who will
also request documentation from the PAP sub-panel investigation. Academic Registry will decide
whether or not the assessment processes were breached and conditions will be set in accordance
with professional requirements.
If the placement fail recommendation is not upheld, the student will have another placement without
penalty and if it is upheld the student will have another second attempt at completing a new placement.
If the student fails this second placement then they are asked to exit from the social work programme.
If there is a placement fail-termination and there are possible Fitness for Practice or disciplinary issues
this will be referred to (the Practice Advisory Panel investigation will be conducted first followed by) a
Fitness for Practice investigation first followed by the Practice Advisory Panel investigation if this is
considered necessary
In all cases if a student is given another attempt at completing a new placement it usually takes some
time to find another placement and the student might have to travel further to their placement.
If a student has been given a second attempt at completing a new placement and he/she fails
the placement, usually the student will not be given a further attempt.
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TUTOR REPORT PRO-FORMA FOR ADDITIONAL 3-4 WAY MEETINGS-CONCERNS ON
PLACEMENT
Date
Reason for meeting
Name of student
Name of PE
Name of On-Site Practice Supervisor (if
applicable)
Placement name and address
1. Please provide evidence of difficulties under the relevant domains or standards which
have arisen on placement.
Domain(s)/Standard(s):
Issues:

2. Please describe the learning opportunities and additional support that has been offered
to address these difficulties.
Domain(s)/Standard(s):
Issues:

ACTION PLAN - Please describe what actions need to be carried out, by whom and in what
timescale, to address the identified learning need.
PCF Domain/Learning
need and/or HCPC SoP

REQUIRED TASK/ACTION
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BY WHOM

BY WHEN:
(date)

Do any other professionals need to be involved in this process (e.g. Learning Support,
Health Professionals etc)?
NAME and
PROFESIONAL
STATUS

REASON FOR INVOLVEMENT &
REQUIRED ACTION

CONTACTED BY
WHOM

BY WHEN

REVIEW DATE
STUDENT SIGNATURE
PA SIGNATURE
ON-SITE SUPERVISOR SIGNATURE (if
applicable)
TUTOR SIGNATURE
COPIES TO BE MADE AVAILABLE TO ALL PARTIES AND SUBMITTED WITH THE MIDWAY
REPORT AND IN THE FINAL PORTFOLIO
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Failed Placement & Terminated Placements Overview

Placement concerns
• PE & student to meet to plan informal problem-solving stages
• If no improvement, PE to inform the Tutor and Tutor convenes an
additional 3 or 4 way meeting
• At the meeting the Tutor to complete Tutor Report proforma
• PE to monitor progress and work closely with the student

Placement Termination:
• PE to inform the Tutor, Practice Learning Coordinator and
Programme Lead of termination
• Placement termination meeting to be convened

Placement Termination
Termination report written by the PE giving reasons for the placement termination
Student and Tutor reports
PAP sub-Panel review
Decision re ‘justified’ or ‘not justified’

Placement fail

Placement Fail
If the student contests the placement
fail recommendation being upheld
then they will be advised of the two
processes available to them: one is
the University appeals process and
the other is the University complaints
process.

Placement Fail
PAP review and moderation with
decision; either:
1. Placement fail is not recommended
(student has another placement
opportunity without penalty).
2. Placement fail upheld (student has
another final placement opportunity)
3.FfP concerns- referral School’s FfPP.

Final stage
• Confirmation with External Examiners and recommendation to the
Assessment Board
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Key to terms used in diagram flowchart:
PE- Practice Educator
PAP- Practice Advisory Panel
DOP- Director of Programmes
PL- Programme Leader
PLC- Practice Learning Coordinator
PO – Placement Officer
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Concerns/complaints from students
If a student wishes to make a complaint about any aspect of the placement, it is expected that, in the
first instance, the student will raise their concern/complaint directly with their Practice Educator (and/or
their Practice Supervisor). If this is not appropriate or there is not a satisfactory outcome, then the
student should discuss the matter with their Tutor as soon as possible. It is the Tutor’s responsibility
to try to resolve the complaint/concern, proceeding to an additional 3 or 4 way meeting if this is
deemed the best way to resolve the issues.
If the matter is not resolved at this stage, then the student should proceed to the next stage.
The Tutor will report to the Programme Leader who will discuss the complaint with the student to see
if it can be resolved informally and will document the outcome to the student. This should usually
occur within 10 working days.
If the student is not satisfied with this outcome, the complaint should be sent in writing by the student
to the Director of Programmes and Head of Department who will investigate the complaint and seek
to achieve an informal resolution as soon as possible.
If a resolution cannot be achieved at this stage, the student should consult the University Regulations:
Student Complaints and Grievances in relation to the formal complaints and appeals process
https://www.mdx.ac.uk/regulations
In addition please see the Social Work public interest disclosure (Whistle-blowing Procedure)
(Appendix 6)

53

10. Roles and responsibilities
The following section sets out the roles and responsibilities of the people involved in the placement
experience.
In line with the London and South East England HEI agreed common practice learning documentation,
all terminology has been standardised. The role previously known as On-site Supervisor or Workbased Supervisor is now referred to as Practice Supervisor.
Practice Learning Coordinator (PLC)
The Social Work Practice Learning Coordinator has responsibility for finding, securing and
monitoring good quality, cost effective placements for college-based students. Employers are
responsible for arranging placements for employment based route students.
•
•
•
•

The PLC is responsible for negotiating placements for students and maintaining links with
stakeholder and voluntary organisations.
The PLC works closely with Training and Development Departments of social work agencies and
participates in running the Practice Educator information sessions.
The PLC undertakes an annual audit of all placements. Students and PEs are asked to inform this
process by completing feedback at the end of the placement.
The PLC is available for discussion about all placement related matters.

The roles and responsibilities of those involved in the professional practice element of the
course have been colour coded.
Student :
Practice Educator (PE):
OSPE & Practice Supervisor:
Tutor:

Yellow
Blue
Green
Pink
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Student roles and responsibilities
The student is responsible for collating and submitting all necessary documentation.
Start of placement
The student is responsible for:
•

•
•
•
•
•
•
•
•

Providing a copy of the PE’s final report from their first placement (if applicable) to their PE –
ideally at the pre-placement meeting, or at the latest in the first week of placement. The
contents of this report should be used to inform the learning agreement in the present
placement
Providing a copy of the module timetables showing the weekly topic headings to their PE so
the PE and onsite supervisor, where applicable are familiar with the teaching schedule which
supports the practice learning on placement.
Completing (in collaboration with the PE) the Practice Learning Agreement (PLA) within the
first three weeks of the placement. These must be mapped to the level descriptors of the 9
domains of the PCF as applicable to the placement they are undertaking (initial or final)
Emailing a draft version of the PLA to the Tutor two days before the initial placement planning
meeting and providing hard copies to all parties at the meeting.
Signing the DBS Disclosure statement on the portfolio front-sheet at the PLA meeting.
Keeping an accurate and up-to-date attendance record, to be signed weekly or fortnightly
by the Practice Educator (or Practice Supervisor where applicable)
Preparing for and engaging in weekly supervision sessions with the PE/Practice Supervisor
and bringing evidence of their progress – mapped to the learning needs identified on the PLA.
Keeping an index of evidence used for assessment throughout the placement which should
be shared and discussed with the PE regularly at supervision sessions. This will be referred
to in meetings and for the mid-way and final report.
Discussing with the PE how they will obtain service user/carer feedback.

Midway stage of placement
For the purposes of calculating the date for the midway report and meeting, the approximate midpoint
of the placements are as follows:
BA Social Work Year 1: 35 days
MA / BA Social Work Year 2: 50 days

Date 14 March 2019
Date 14 January 2019

The student is responsible for:
• Providing the Practice Educator with examples of evidence – should be taking place on a
weekly basis before and at supervision
• Completing section 1.6, summary of work undertaken including a list of cases/tasks and
learning
• Reading through and commenting on (in the relevant section) the Practice Educator’s report.
• In collaboration with the PE, undertaking one direct observation of practice before the midway review.
• Ensuring that one piece of service/user carer feedback has been provided.
• Attending the midway meeting with a hard copy of the portfolio.
At this stage the Portfolio should contain:
•
•
•
•
•
•
•

Contents page
The Learning Agreement, signed by all parties
The index of evidence
The Midway Report
One signed direct observation of practice
One piece of service user / carer feedback
The signed attendance sheet
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•

The Tutor needs to confirm that all portfolio elements as detailed above are present at
the midway meeting and signed off. The midway meeting will discuss and record the
submission dates for all elements of the final portfolio to the PE – to be set as occurring 2
weeks before the end of the placement. The agreed dates cannot be changed without
authorization from the tutor. The student’s fully completed portfolio must be with the PE at
least 2 weeks before the end of placement in order to give the PE time to have marked it and
finished their final report using the portfolio evidence. The date of submission to the PE of the
fully completed portfolio (minus PE reports and tutor comments) MUST be recorded on the
Midway report. The final report and student’s comments need to be completed before the last
day of placement as the student must upload their fully completed portfolio the first working
day after placement ends. If there are some PE docs missing- the student must still submit
their portfolio. In such a circumstance, the student needs to alert the tutor to the missing docs.
It is the tutor’s responsibility to negotiate a date to receive the reports etc asap after the
student has submitted. They also need to remind the PE that the final report must be discussed
with the student before they submit it to the tutor

Final Stage of placement
The student must submit an electronic version of their portfolio on Unihub My Learning . It must be
submitted as one document but contain all elements. It must contain scanned in pages with signatures
wherever required. It is likely that feedback form service users etc. will also need to be scanned in
and added to the portfolio as one document,
BA Social Work Date 7th May 2019 (70 Day Placement)
Date 3rd May 2019 ( 100 Day Placement)
MA Social Work Date 3rd May 2019 ( 100 Day Placement
(or if the placement end date is on or after these dates, then the submission date is the first working
day after the last day of their placement). This is the final submission dates as with any other
module. Students will need to submit a request for a deferral due to extenuating circumstances if
unable to submit. Please also let your tutor know if you are applying for an extension.
The student is responsible for:
•
•
•
•
•

Completing the reflective case study (2500 words for initial BA2/MA1 placement and 4000
words for final BA3 /MA2 placement)
At the final placement- leadership questionnaire
Reading and commenting upon the PE final report
Completing the quality assurance of practice learning form
Ensuring all sections are completed and signed

The portfolio MUST include the following, all signed in the correct format:
•
•
•
•
•
•
•
•
•
•
•

Portfolio front sheet and marking sheet.
Index of evidence
The Practice Learning Agreement
The PE Midway Report
Three direct observations of practice for MA2 and BA3 and two direct observations for and
BA2
Less formal direct observations of practice (if applicable)
Signed attendance record
Final student case study
PE Final Report
Practice Supervisor’s report (if applicable)
Three completed service user/carer feedback forms in the format agreed between the
student and PE for MA2 and BA3 and two service user/carer feedback forms for BA2
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•

For all first placement students a reminder – Please back up all documents and
retain a copy of your PE’s final report as you are responsible for providing this to
your final placement PE.

If for any reason the PE is unable to submit their Final Report or any other outstanding written
documentation by the final day of your placement, the student must electronically submit the
portfolio on the submission date- even if the portfolio is incomplete due to not receiving documents
from the PE. The student must contact the Tutor immediately to advise them what
information is missing from the portfolios. The tutor will then negotiate with the Practice
Educator. The students are expected to comply with the submission date, which must include all
the documents that the student is responsible for.
Any portfolios not submitted on time without the formal agreement of a short extension or
deferral from the assessment team will be marked as a non-submission which is deemed a
fail.
The fail applies only to the portfolio, not to the practice element of the placement.
.
If the student is not able to comply with the dates due to illness, etc. then they must inform their
tutor before the submission date and follow the university regulations to apply for a deferral/ short
extension. The decision to grant this is taken by the assessment team and the student will need to
supply evidence as to why they were not able to submit on time - this system is not used if the only
documents missing are those which are the PE’s responsibility.
Whilst on placement
The student is expected to conduct themselves in a professional manner and in accordance with the
HCPC Guidance on Conduct and Ethics for Students whilst on placement.
In addition, students must NOT:
•
•
•

Undertake academic work on placement
Use the Internet unless they have the permission of the Practice Educator and the usage
relates to social work practice
Undertake additional placement days on a regular basis on days where teaching occurs at the
University. Attending placement on a University day in exceptional circumstances as a ‘one
off’ arrangement must be agreed with your Tutor prior to the event.
Any student claiming placement days where University teaching ordinarily occurs, without
permission from their tutor, will not have these placement days included in their required
allocation of days.

Placement support and Queries
If students are concerned about aspects of their placement they should discuss this in the first
instance with their PE and tutor.
If concerns are not resolved the Programme leader will also become involved.
For administrative queries regarding placements please contact: SocialWorkPlacements@mdx.ac.uk
who will respond to you within 48 hours.
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Practice Educator roles and responsibilities
It is the Practice Educator's (PE) role to facilitate the planning, teaching and assessing of the student's
learning and practice competence on placement.
Start of the placement
The PE is responsible for:
•
•
•

•
•

•
•
•
•
•

Inviting the student to a pre-placement meeting to explore the student’s learning needs and
agreeing that the student can start on the date advised by the University
Reading the first placement final report (if applicable) provided by the student and using this
to inform the learning opportunities provided
Planning a suitable induction and ensuring that formal supervision is provided on a weekly
basis for a minimum of 1 ½ hours every week; that the student has the opportunity to
have their .5 daily reflection time and that the student takes the study placement days
as are identified on the placement calendar on the required days.
Identifying a named person to take over the Practice Educator role if absent for more than
three consecutive weeks, and informing the University Tutor of these changes
Completing the placement learning opportunities section of the Practice Learning Agreement
in advance of the initial 3 way meeting. This should clearly identify how these learning
opportunities are likely to give the student to meet the specific learning opportunities they
have recorded in this document,
Collaborating with the student in preparing the PLA.- recording the learning needs that are
mapped to the specific level descriptors of the PCF’s 9 domains that are applicable to this
level of placement ( initial or final placement)
Attending and contributing to the initial placement planning meeting
In collaboration with the tutor and student, ensuring that a date for the midway meeting is
agreed at the initial practice learning agreement meeting
Checking and signing the student’s attendance sheet on a weekly/fortnightly basis
Monitoring the index of evidence at each supervision session.

Midway stage of the placement
The PE is responsible for:
•
•
•
•
•
•

Completing the midway report and ensuring that the student has a chance to read and
comment on this report before it is emailed to the Tutor
Emailing a draft copy of the report to the University Tutor two working days before the
midway meeting
Attending the midway meeting and agreeing an action plan for the second half of the
placement
Completing one direct observation of practice by the midway review
In collaboration with the student, collecting one piece of service user/carer feedback on the
student. The student is responsible for designing the means of collecting the feedback, but
the PE is responsible for ensuring the feedback is captured from the service user/carer.
Setting the date for the student to submit their portfolio to their PE 2 weeks before the last
day of placement ( a summative date) recording this date in the midway report.

For BA3 and MA2 final placement students the PE must undertake three direct observations of
practice during the placement. One direct observation of practice must be completed by the midway
review. One observation may be delegated to another PE or on-site Practice Supervisor but the
student’s own PE retains responsibility for ensuring that all three observations are completed.
However, any social workers undertaking the Practice Teaching Course must undertake all three
observations.
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For BA2 first placement students the PE must undertake two direct observations of practice during
the placement. One direct observation of practice must be completed by the midway. One observation
may be delegated to another PE or on-site Practice Supervisor but the student’s own PE retains
responsibility for ensuring that both observations are completed. However, any social workers
undertaking the Practice Teaching Course must undertake both observations.
Final stage of the placement
The PE is responsible for: receiving the student’s final portfolio is handed to them on the date
stipulated in the midway. This is a formal arrangement and cannot be changed without the tutor’s
permission. The portfolio must be complete ( including the case study) apart from the PE final report,
the student’s comments, signatures ad the tutors comments)
Ensuring the following documentation is presented to the student and discussed with them including
your recommendations before the last day of placement, for inclusion in the student’s portfolio to be
submitted electronically on:
BA Year 2 7.5.2019
BA Year 3 3.5.2019
MA Year 2 3.5.2019
(or if the placement end date is on or after the above dates, then the submission date is the first
working day after the last day of their placement):
•
•
•
•

A signed copy of the End of Placement Report
The second and third direct observation (final placement), the first and second direct
observation (first placement)
Service user/carer feedback
The signed case study feedback sheet

The PE is responsible for jointly with the Tutor marking the case study.
If for any reason, the PE is not able to comply with the dates set, they must communicate with the
tutor to arrange when they can submit their outstanding documents. It is an expectation that would
be very shortly after the student has submitted the rest of the portfolio.
In this eventuality, the student must electronically submit the portfolio on the submission date- even
if the portfolio is incomplete due to not receiving documents from the PE. The students are
expected to comply with the submission date , which must have all the documents that the student
is responsible for.
If the student is not able to comply with the dates due to illness,etc. then they must inform their tutor
before the submission date and follow the university regulations to apply for a deferral/ short
extension. The decision to grant this is taken by the assessment team and the student will need to
supply evidence as to why they were not able to submit on time - this system is not used if the only
documents missing are those which are the PE’s responsibility.
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Practice Educators - Guidance
FAQ in addition to Roles and Responsibilities section specified above:
Q- Can supervision be arranged only during placement days?
Yes, supervision can only be arranged on the days the student is on placement. Students should
not be asked to agree supervision meetings during university teaching time at the university.
Q- when should the Placement Learning Agreement Meeting (PLAM) take place?
The PLAM must take place in the first 3 weeks of placement. If there is a problem with this please
inform the placements team on SocialWorkPlacements@mdx.ac.uk
Q- Who should I contact if there are concerns about aspects of the student’s placement or
progress?
In the first instance this should be raised with the Placement Tutor who will seek to resolve matters
and if necessary will discuss with the BA or MA Programme Leader. If concerns remain and are not
resolved please email SocialWorkPlacements@mdx.ac.uk and the placements team will respond
within 48 hours.
Q- Who should I contact if I have general queries about placements?
In the first instance please refer to the placements handbook or the placements website which has a
range of resources http://swkpracticeeducation.com/ . You can also clarify matters with the
Placement Tutor allocated to your student. If your queries are not resolved please email
SocialWorkPlacements@mdx.ac.uk and the placements team will respond within 48 hours.
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Off-site Practice Educator and Practice Supervisor roles
In some placements, there is an arrangement with an off-site (or long arm) Practice Educator
(OSPE) and a Practice Supervisor. They take a joint role in supporting the student, but the
Practice Supervisor takes responsibility for the day to day management of the student’s work
and learning on placement, whereas the OSPE has the responsibility for the assessment of
the student.
Start of the placement
The OSPE is responsible for:
•
•
•
•
•
•
•
•
•

Reading the first placement final report (if applicable) provided by the student and using this
to inform the learning opportunities provided
Ensuring with the Practice Supervisor, that a suitable induction is provided
Providing a minimum of 1 ½ hours supervision to the student fortnightly throughout the
duration of the placement (alternating with the Practice Supervisor) to take place in the
placement within placement time..
Ensuring that the students are given the opportunity to have 0.5 formal reflection time
a day (or cumulatively in a week)
That the student is enabled to take their placement study days and that these can take
place outside the placement organization ( dates on planner)
Not arranging events that clash with university attendance
Completing the placement learning opportunities section of the Practice Learning Agreement
in advance of the initial 4 way meeting.
Attending and contributing to the initial placement planning meeting (4 way meeting)
In collaboration with the Tutor, Practice Supervisor and student, ensuring that a date for the
midway meeting is agreed at the initial Practice Learning Agreement meeting.

Midway stage of the placement
The PE is responsible for:
•
•
•
•
•

Completing the Midway Report and ensuring that the student has a chance to read and
comment on this report before it is emailed to the Tutor
Emailing a draft copy of the report to the University Tutor 2 working days before the midway
meeting.
Attending the midway meeting and agreeing an action plan for the second half of the
placement
Completing one direct observation of practice by the midway review
In collaboration with the student, collecting one or two pieces of service user/carer feedback
on the student (2 or 3 pieces must be collected by the end of the placement). The student is
responsible for designing the means of collecting the feedback, but the OSPE is responsible
for ensuring the feedback is captured from the service user/carer. If the OSPE is not a
member of the placement agency, this may be discussed with and delegated to the Practice
Supervisor.

For final placement students the OSPE undertakes three direct observations during the placement
one of which should be delegated to the Practice Supervisor. One direct observation of practice must
be completed by the midway review. The PE retains responsibility for ensuring that all observations
are completed.
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For first placement students the OSPE undertakes two direct observations during the placement
one of which should be delegated to the Practice Supervisor. One direct observation of practice must
be completed by the midway review. The PE retains responsibility for ensuring that all observations
are completed.
Final stage of the placement
The OSPE is responsible for ensuring the following documentation is presented to the student for
inclusion in their portfolio to be submitted on:
Date BA Year 2 7.5.2019
BA Year 3 3.5.2019
MA Year 2 3.5.2019
or if the placement end date is on or after the above dates, then the submission date is the first
working day after the last day of their placement):
•
•
•
•
•

A signed copy of the Practice Educator final report
The second and third direct observation (BA3 & MA2),
The first and second direct observation (BA2)
Service user/carer feedback
The case study feedback sheet- signed

The OSPE is responsible for jointly marking the case study with the Tutor.
The OPE is required to complete a quality assurance of practice learning form at the end of the
placement which will be emailed by the PLC for completion.
Practice Supervisor
The Practice Supervisor is responsible for:
•

•
•
•
•
•
•
•
•

Attending and contributing to the initial placement planning meeting (4-way meeting)
• Providing a minimum of 1½ hours supervision to the student fortnightly throughout the
duration of the placement (alternating with the OSPE) to take place in the placement within
placement time.
• Ensuring that the students are given the opportunity to have 0.5 formal reflection time a day
(or cumulatively in a week)
• That the student is enabled to take their placement study days and that these can take place
outside the placement organization ( dates on planner)
• Not arranging events that clash with university attendance
Identifying a named person to take over the Practice Supervisor role if absent for more than three
consecutive weeks
Ensuring a sufficient induction is planned for the student, and is undertaken.
If the OSPE is not a member of the agency staff, then the Practice Supervisor is responsible for
monitoring and signing the Student Attendance Register on a fortnightly basis
Contributing evidence for the Midway Report
Attending the Midway Meeting (4 way)
The Practice Supervisor may complete one of the direct observations of practice of the student
Completing the Practice Supervisor’s report to make a formal contribution to the final report
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Off-Site Practice Educators (OSPE) and Practice Supervisor (PS)Roles – Guidance
FAQ in addition to Roles and Responsibilities section specified above:
Q- Can supervision be arranged only during placement days?
Yes, supervision can only be arranged on the days the student is on placement. Students should
not be asked to agree supervision meetings during university teaching time at the university.
Q – Can supervision be done through skype?
Yes, supervision can be done through skype but only once.
Q- Can Placement Learning Agreement Meeting (PLAM) be held after 3 weeks from the
commencement of the placement?
If a PLAM cannot be held within the stipulated time scale of 3 weeks the placement should be
suspended and resumed after the meeting has taken place.
Q- Do I have to attend and prepare for the Placement Learning Agreement Meeting (PLAM)
and Midway Meeting (MM)?
Yes, this is a key responsibility of both the OSPE and PS. The PLAM must take place in the first 3
weeks of placement. If there is a problem with this please inform the placements team on
SocialWorkPlacements@mdx.ac.uk
Q- Who should I contact if there are concerns about aspects of the student’s placement or
progress?
In the first instance this should be raised with the Placement Tutor who will seek to resolve matters
and if necessary will discuss with the BA or MA Programme Leader. If concerns remain and are not
resolved please email SocialWorkPlacements@mdx.ac.uk and the placements team will respond
within 48 hours.
Q- Who should I contact if I have general queries about placements?
In the first instance please refer to the placements handbook or the placements website which has a
range of resources http://swkpracticeeducation.com/ . You can also clarify matters with the
Placement Tutor allocated to your student. If your queries are not resolved please email
SocialWorkPlacements@mdx.ac.uk and the placements team will respond within 48 hours.
Q. Can I provide group supervision sessions?
Yes you can, but this cannot be the only method of supervision. I.e. our expectation is that 1:1
sessions also happen at least once a month.
Q. Can I ask my student/s to post documents/evidence to me to help me complete the
PLA/midway or final report?
Generally, no. The student should rather be asked to show you hardcopies during supervision or
can scan and email the documents to you (after they have been appropriately anonymised).
Q – Can supervision be done through skype?
Yes, supervision can be done through skype but only once.
Q- Can Placement Learning Agreement Meeting (PLAM) be held after 3 weeks from the
commencement of the placement?
If a PLAM cannot be held within the stipulated time scale of 3 weeks, the tutor must urgently
communicate with the placement coordinator and the PL so that a plan can be drawn up to ensure
that the PLAM can take place and the placement be properly supported.
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Tutor role and responsibilities
Start of the placement
The Tutor is responsible for the following:
•
•
•

Facilitating Tutor Group sessions, where the aim is to support and monitor the student’s
learning on placement Following the curriculum and materials as set up on Unihub pages.
Organising and chairing the initial placement learning agreement meeting (3 or 4 way
meeting)
Agreeing a date for the midway meeting (to be held at the university) at the initial meeting
Tutors will need to book a room for this. This can be done through the administrator HF
(H.Ferreira@mdx.ac.uk)

The purpose of the initial 3 or 4 way meeting is:
•
•
•
•
•

To discuss the contents of the Practice Learning Agreement, which will be signed by all parties
at this meeting
To consider how the learning opportunities within the placement meet the student's learning
needs ( check against the specific level descriptors of the type of placement in the PCF’s 9
domain document,
To monitor and ensure that the placement will provide learning opportunities that will enable
the student to meet their identified learning needs and the stated assessment requirements of
the university
To explain how the tutor will oversee and support the placement.
To arrange the midway meeting date and explain what documentation needs to be produced
for this meeting

Midway stage of the placement
The Tutor is responsible for the following:
•
•

Chairing the Midway 3 or 4 Way Meeting (to take place at the university)
Confirming at the Midway Meeting that the following elements of the portfolio are present:
•
•
•
•
•
•

•
•
•

The Practice Learning Agreement, signed by all parties
The index of evidence
The Midway Report
One signed direct observation of practice.
One piece of service/user carer feedback
The signed attendance sheet.

Checking that the action plan has been completed, to plan for the rest of the placement and
to add to it as required by the assessment of progress at the meeting.
Commenting in the Midway Report on the assessment and ensuring that their comments are
returned to the student and PE within 2 weeks of the date of the meeting
Submitting any placement documentation required for the Practice Advisory Panel (PAP) to
the PLC by the agreed date.
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Final stage of the placement
Portfolios will be submitted electronically onto the module Unihub page.
The Tutor is responsible for:
•
•
•
•
•

Checking that all relevant documentation is present iin the electronically submitted document
Marking jointly with the PE the student's case study- comments to be written into the
electronic document
Adding comments and electronic signature in the box on unihub
Submitting any placement documentation required for the PAP to
SocialWorkPlacements@mdx.ac.uk
Completing the Tutor Placement Evaluation and submitting it to
SocialWorkPlacements@mdx.ac.uk by the agreed date.

Frequently asked questions
Q – Can supervision be done through skype?
Yes, supervision can be done through skype but only once.
Q- Can Placement Learning Agreement Meeting (PLAM) be held after 3 weeks from the
commencement of the placement?
If a PLAM cannot be held within the stipulated time scale of 3 weeks the placement the tutor must
urgently communicate with the placement coordinator and the PL so that a plan can be drawn up to
ensure that the PLAM can take place and the placement properly supported.
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Part Two
11. Placement Documentation and Resources
Middlesex University has signed up to the London and South East England Common Documentation
for Practice Placements Agreement. This is an agreement between the majority of universities in
London and a number of universities in South East England to use the same documentation for
practice placements.
The following placement documentation and associated guidance is included in this part of the
handbook:
1. Attendance Register
2. Portfolio front sheet – includes confidentiality statement and disclosure and barring service
statement (latter to be signed at PLA meeting)
3. Practice Learning Agreement
4. Index of evidence used for student assessment
5. Direct Observation of Practice and guidance notes
6. Feedback from other professionals
7. Mid-way Report and guidance notes
8. Final Placement Report – End of Placement
9. Practice Supervisor’s report
10. Service user/carer feedback
11. Student Case Study guidance notes
12. Guidance on the leadership questionnaire
13. Quality Assurance of Practice Learning audit forms – to be completed online via Survey
Monkey by student & practice educator and where applicable on-site Practice
Supervisor.
For students: these forms will be available to download from My Learning on Unihub
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Middlesex University Placement Attendance Register
Key: P=Placement U=University S = Sickness A=Absent
Week
No
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36

Week commencing

Mon

Tue

Wed

Thu

Fri

Days
completed

Total
Practice educator/
Practice supervisor: ……………………………………………… Date………………………..
Student: ………………………………………………………………… Date………………………..
This attendance sheet MUST be signed by the Practice Educator (or, if there has been an offsite arrangement, by the Practice Supervisor) and included in your completed portfolio. Please
initial the days at the end of each week. This document is brought to the midway meeting and
scanned in and included into the final portfolio.
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PORTFOLIO FRONT SHEET
Student
Degree

MA/ BA Social Work

Practice Educator
Name of Placement / Agency
Practice supervisor (if applicable)
University Placement Tutor
Placement Level

First Placement/ Repeat First Placement
Final Placement/ Repeat Final Placement
(delete as appropriate)

Start Date of Placement
End Date of Placement
Number of Days of Placement
Date of Portfolio Submission
Recommendation

PASS

of Practice Educator

FAIL
(delete as appropriate)
Professional Capabilities Framework

The purpose of the portfolio is to allow the student to demonstrate that, by the end of the placement,
they are able to practice capably and have achieved the standards set out in the Professional
Capabilities Framework (PCF) for Social Work at the required level for the placement undertaken
(PCF End of First Placement/ PCF End of Final Placement levels). The relevant level must be
demonstrated to achieve a Pass for the placement.
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The Professional Capabilities Framework (PCF) is the profession-owned, overarching framework of
social work education and professional development in England. It sets out what a student social
worker must know, understand and be able to do in order to progress and complete the level. At final
placement level, they are also what employers require of newly qualified social workers on entering
employment and commencing the Assessed and Supported Year in Employment (ASYE). The
Professional Capabilities Framework forms the basis of the assessment in both practice placements.
All portfolio items completed by the student must be typed. Items completed by the practice educator,
practice supervisor or the university tutor may be hand written, with the exception of the Direct
Observations and the Final Placement Report. Each portfolio item provides students with the
opportunity to demonstrate capability in specific areas of work.
The portfolio is designed to be a working document used regularly throughout the placement by the
student and the practice educator to set out and review learning outcomes for the placement, to record
assessments and to review progress and achievement in line with the principles of progressive
assessment. At the end of the placement, the portfolio will be submitted for assessment.
Students are required to keep a copy of all portfolio contents. It is advised that students do this
incrementally as each placement progresses. It is the student’s responsibility to ensure that the portfolio
is completed and she/he is expected to be pro-active in presenting evidence for assessment.
Evidence for assessment will include:
•
•
•
•
•
•
•
•
•
•

Critical Reflection of Learning on Placement – a case study
Direct observations of practice
Service user or carer feedback
Colleague feedback / less formal observation of direct practice (optional)
Mid-point Report
Practice Educator’s Report
Practice Supervisor’s Report (if applicable)
Student’s response to Practice Educator’s Report
Student leadership questionnaire (Final placement students)
Index of Evidence

Confidentiality
In the course of each placement the student will gather potentially sensitive information, and it is
essential therefore that all identifying features of service users and carers, including names,
addresses and dates of birth, are fully anonymised in the portfolio. Guidance on confidentiality will be
given in the preparation for placement sessions provided in the University. Students are strongly
advised to check all work in the portfolio carefully as any breaches of confidentiality will incur very
serious penalties. Students are referred to the HCPC ‘Guidance on Conduct and Ethics for Students’,
particularly Point 2 (p.9). Students must exercise great care in deleting or obscuring details that may
identify service users or carers. Students must ensure that it is not possible for anyone to read these
details. This confidentiality statement must be signed and included in the portfolio in relation to both
practice placements. Portfolios must be stored carefully and securely at all times.

69

………………………………………………………………………….
Middlesex Practice Learning Documents for MA/ BA Social Work Social Work: 2018-19

Name of Student:

Signed:

………………………………………………………………………….

Date:

………………………………………………………………………….
Confidentiality Statement

To protect the privacy and interests of those concerned, care has been taken to erase all names of
service users and their families and carers. Other forms of identification, including parts or all of
addresses, particular establishments, teams and agencies, and full dates of birth have also been
erased. Individual cases can still be distinguished by the use of letters or numbers (e.g. Case A or
Case 1) instead of names.
Name of Student:

………………………………………………………………………….

Signed:

………………………………………………………………………….

Date:

………………………………………………………………………….

Disclosure and Barring Service Disclosure Statement
This is to certify that the University has undertaken a full DBS (previously CRB) check at enhanced
level on the student named below.
In the case of this particular student, the check was clear, or there were no disclosures sufficient to
warrant dismissal from the programme.
The results of the check are, therefore, satisfactory and the individual was judged suitable for
professional social work training.
The Data Protection Act (1998) prevents the university from keeping copies of the DBS check but the
student named below has been advised to keep their own copy.
The student named below confirms that there have been no further cautions or convictions
subsequent to the receipt of the DBS disclosure and that the student is not currently subject to any
criminal investigation.

Please note this page should be signed by the student and checked by all parties at the
completion of the Practice Learning Agreement meeting
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Placement Learning Agreement
Total number of placement days: 70 days/ 100 days (delete as applicable)
This learning agreement is intended to record relevant agreements and arrangements. It
should be completed within the first few weeks of placement commencing so that it may form
the focus of a Learning Agreement Meeting. The document may be revised and updated
throughout the placement to reflect any changing priorities or emerging issues.

SECTION 1: CONTACT DETAILS
STUDENT:

Name:
Degree : MA/ BA Social Work
Contact number(s) :
Email :
University registration number:
DBS number and date of issue:
Emergency Contact Name and Number:

AGENCY NAME

AGENCY ADDRESS
Name:
PRACTICE EDUCATOR
Contact number(s):
E-mail:
Onsite [ ] or Offsite: [ ]
Days of work:
Social work registration number:
Name:
PRACTICE
SUPERVISOR
(on-site)

Contact number(s):
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Email:
Days of work:
Name:
UNIVERSITY
PLACEMENT TUTOR

Contact number(s):
Email :

ALTERNATIVE
PRACTICE EDUCATOR
or PRACTICE
SUPERVISOR (in case of
prolonged absence)

Name:
Contact number(s):
Email:

Where the student is an
existing employee,
please clarify change in
role and responsibilities
Please state if there are
any prior personal or
professional
relationships or
conflicts of interest
between any parties
involved in this
placement.
If YES, please state
details.

YES

[ ]

NO [ ]

SECTION 2: BRIEF DESCRIPTION / PROFILE OF AGENCY (To be completed by student)
Key services provided, target service user profile(s), community profile, main funding sources, staffing
profile. Include any statutory/legal interventions, multi-agency and inter-professional opportunities.
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SECTION 3: INDUCTION CHECKLIST AND PRACTICAL ARRANGEMENTS
Practice Educator/Practice Supervisor should ensure that the following checklists are completed
before the learning agreement meeting takes place.
ITEM

Detail of agreements made

1.

Please state the title to be used by students
(Student Social Worker, or Social Work
Student or Social Worker in Training)

2.

Seating arrangements for student (hotdesking /own space etc)

3.

Dress code requirements

4.

Access to administrative support, office
equipment:

5.

Arrangements for student to attend staff
meetings:

6.

Procedure for notifying of any and all
absences:

7.

Arrangements for incorporating exam /
revision leave / return to university days/
study days (if applicable)
8. Human Resources procedures e.g. agency
ID card / email account /car usage /travel
reimbursement
9. Are there any specific vaccinations advised
or required? Detail arrangements.
10. Please list any other organisational induction
requirements:
Induction Tasks
Date Completed and Details if needed
1. The student has received an induction
timetable.
2.

The student has been introduced to all staff
with whom s/he will be working with during the
placement.

3.

The role of the agency has been adequately
explained to the student, and the student has
been shown where/how to access the relevant
agency policies and procedures and has been
given time to read these.

4.

The role and position of the student within the
agency has been sufficiently explained to the
staff group

73

Middlesex Practice Learning Documents for MA/ BA Social Work Social Work: 2018-19

ITEM

5.
6.

Detail of agreements made

The student understands the roles of the
practice educator and practice supervisor
The student has had opportunity to meet with
a service user(s) to learn about the
experience of the service.

7.

The learning needs of the student have been
explored and agreed.

8.

Support and supervision arrangements have
been identified with all parties.

9.

Visits to partner agencies/networks or other
relevant organisations have been undertaken
or arranged.

10. Opportunities for undertaking shadowing/
direct observations of relevant personnel and
attending relevant meetings have been
organised.
11. The on-site and off-site practice educator
have seen a copy of the students previous
End of First Placement Report (Where
applicable)
12. Agency Requirements, Policies and
Procedures Please list all key policies and
procedures to be followed (e.g. Health &
Safety, Violence to Staff, Equal
Opportunities, Confidentiality, Data security,
Service User and Carers’ access to records,
Lone Working Policy etc)
IT (please tick as necessary where completed)
Availability of computers
IT system explained
Expectations of computer use explained?
Date of computer training
Familiarisation within agency:
Location of toilet facilities
Location of break-out areas, canteen, staff-room (if
applicable)
Tea/ coffee and lunch arrangements
How to answer telephone, make external calls,
transfer calls etc
Mail/post arrangements
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Car-parking
STUDENT DOCUMENTATION
Has the Practice Educator been provided with a
copy of the Student’s Placement Application
Has the student given the PE/PS relevant pages
from their theory/law modules/practice modules
so that links can be made with learning at
university and in practice.
Has the Practice Educator been provided with a
copy of the Student’s First Placement Portfolio (if
this is a second or repeat placement)?

Yes [

]

No [

]

Yes [

]

No [

]

Yes [

]

No [

]

N/A [ ]

PLACEMENT HOURS
Please record normal working hours student is expected to attend: [Note: Students are expected
to work a normal agency working day (i.e. 7.5 – 8 hour day including 1 hour lunch break) and are not
expected to work at home unless authorised by the manager, Practice Educator and HEI)
Normal agency working hours start-time
Normal agency working hours end-time
Specify days of week on placement
Please also detail any additional arrangements for lunch breaks, flexibility arrangements, time
off in lieu, reporting of sick leave or any other absences.

Reflective Learning
It is essential that students on placements are allowed a minimum of the equivalent of 0.5 hours per
placement day or up to half a day per 5 days on placement. This protected reflection time is for selfdirected learning and reflection related to placement learning. The use of this time should be subject
to negotiation and agreement in practice tutorials/ supervision and should take place on-site as part of
the placement. Please detail below how ‘reflective learning time’ is to be organised, recorded,
evidenced, shared and discussed with Practice Educator.
To facilitate learning and supervision sessions it is recommended that students complete a
weekly learning log and share it with their PE/PS (see appendix).
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SECTION 4: AWARENESS OF POLICIES and PROCEDURES

Please indicate that the student and practice educator/ practice supervisor have read and
understand the relevant University procedures as outlined in the Module/Placement
Handbook.
Procedures For Dealing With General
Concerns/ Disagreements/Complaints/
Areas of Conflict

Read and discussed? [ ]

Procedures For Dealing With Concerns
About The Student’s Progress

Read and discussed? [ ]

Roles And Responsibilities Of Student,
Practice Educator, Practice Supervisor
(Where Appropriate), University Placement
Tutor

Read and discussed? [ ]

The relevant University role statements as
outlined in the Module/Placement Handbook

Read and discussed? [ ]

Agency And University Policies On WhistleBlowing, Complaints, Harassment And
Disciplinary Procedures, and Confidentiality
procedures.

The student and practice educator/ practice
supervisor have identified, discussed, and
understood the relevant organisational and
University policies and procedures.
Identified and discussed? [ ]

SAFETY
The Practice Educator/agency will ensure that the student’s safety is considered at all times. The
student’s concerns about any issue of safety in their work will always be taken seriously and
appropriately addressed.
Has the agency ensured that the student is fully
aware of the agency’s policy and practice in
relation to conducting work safety (e.g. position
of panic buttons, logging in and out on visits,
circumstances in which joint visits should be
undertaken etc).

Yes [ ]
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INSURANCE & PLACEMENT RELATED TRAVEL
The student will be insured by the agency whilst on the agency premises and for work undertaken
on behalf of the agency. Students pay for their travel to and from the placement however, it is
expected that the practice learning organisation will pay for students to travel on all agency business.
If a student is using their personal vehicle on placement, it is the student’s responsibility to ensure
that their car is fully insured for such purposes, i.e. both social and business use. Where students
are required to use a car whilst working for the agency, a business use certificate of insurance at
the relevant level of cover must be shown to the HR/ practice educator and/or to an appropriate
manager.
Is the student required to use a car whilst on
Yes [ ] No [ ]
placement?
Will the student be required to transport
Yes [ ] No [ ]
service users or carers?
Have the student’s car insurance details been
Yes [ ] No [ ]
seen by the Practice Educator and/or Practice
Supervisor?
How will the student be reimbursed for mileage/car parking/ public transport? (if appropriate –
provide details below)

SECTION 5: EQUALITY ARRANGEMENTS
(Special Educational Needs and Disability Act (2001) & Equality Act (2010))
Does the student consider that he or she
has any disability or specific needs that Yes [ ] No [ ]
need to be taken into consideration during
this placement?
If yes, reasonable adjustments should be considered where appropriate. Please detail below any
specific arrangements to be made. If this includes the use of electronic equipment to record any
meeting or conversation with service users, carers and/or placement personnel (on-site or off-site),
please specify arrangements for obtaining consent of relevant parties and secure storage of this
material). Note if permission is given to use university recommended or provided learning support
software and arrangements for return of equipment and removal of software/data provided by
agency

Specify when these arrangements will be
reviewed (e.g. at Mid-Point Review, at the point
of any changes in the placement)
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SECTION 6: STUDENT CONFIDENTIALITY STATEMENT:
As a student, I must always be aware of the confidentiality of information gained during the course of
my duties which, in many cases, includes access to personal information relating to service users and
carers. It is expected that I understand the importance of treating information in a discreet and
confidential manner. I understand that:
a) Written and digital records and correspondence must be kept securely at all times when not in
use. Any confidential material which is being discarded must be disposed of using agency
confidential waste procedures. Students should not take any agency confidential material to
their homes or the university.
b) Agency documentation must not be submitted as appendices to the Final Assessment Report
or in the Placement Portfolio. During the placement students will gather sensitive information,
and it is essential that all identifying features of service users and carers, including names,
addresses and dates of birth, are anonymised in the portfolio. Portfolios that are not fully
anonymised will be returned as a fail or, depending on circumstances, for amending prior to
being reviewed by the Practice Assessment Panel
c) Information regarding service users and carers (including any service-user
feedback/evaluation) must not be disclosed either orally or in writing to unauthorised persons.
It is particularly important that the authenticity of telephone enquirers should be checked.
d) Conversation relating to confidential matters affecting service users and carers should not take
place in situations where they may be heard by passers-by e.g. in corridors, reception areas or
lifts
e) The same confidentiality must also be preserved in dealing with matters relating to
departmental personnel.
f) There may be occasions where the issues of risk override the need to maintain service users
and carers’ confidentiality e.g. child protection. However any action taken will need to be within
the framework described above and agency confidentiality policy must be followed.
g) Confidentiality applies to both written, tape recording and information stored on all forms of
electronic devices.
h) I must not use electronic equipment used for video, photographic or audio recording to record
any meeting or conversation with service users, carers or placement personnel (on-site or offsite) without the express permission and consent of all parties and my practice educator. If
such permission is given, this data remains the property of the agency and must be securely
stored.
i) I must adhere professional standards in relation to use of social media
j) I must not use private or university emails to conduct placement related work unless this is
agreed by the agency
k) I must act at all times in accordance with the HCPC Guidance on Conduct and Ethics for
Students
As a student I confirm that I have read and
understand the agency’s confidentiality policy
and that I have read, understand and will adhere
to placement confidentiality requirements

.
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SECTION 7:

STUDENT’S SELF-IDENTIFIED SPECIFIC LEARNING NEEDS IN
RELATION TO THIS PLACEMENT SETTING

[This section is to be completed by the student for discussion with the Practice Educator]
The student will have identified their learning needs at this stage in their professional development in
their Placement Application.
This section should be used to identify specific and additional learning needs in relation to this
placement setting. Learning needs should be mapped to the ‘Professional Capabilities Framework’
(TCSW) and ‘Guidance on Conduct and Ethics for Students’ (HCPC) using the coding below.
PCFTS PCF Threshold Statement for End of First Placement/ End of Final Placement
PCFD1. Professionalism
PCFD6. Critical Reflection &
HCPC ‘Guidance on
PCFD2. Values & Ethics
Analysis
Conduct And Ethics For
PCFD3. Diversity
PCFD7. Intervention & Skills
Students’ (HCPC
PCFD4. Rights, Justice &
PCFD8. Contexts & Organisations
Guidance)
Economic Wellbeing
PCFD5. Knowledge

PCFD9. Professional Leadership

DfE KSS for Child and Family Social Work

DH KSS for Social Work in Adult Services

KSS-CF1. Relationships and effective direct work
KSS-CF2. Communication
KSS-CF3. Child development
KSS-CF4. Adult mental ill health, substance misuse,
domestic abuse, physical ill health and disability
KSS-CF5. Abuse and neglect of children
KSS-CF6. Child and family assessment
KSS-CF7. Analysis, decision-making, planning and
review
KSS-CF8. The law and family and youth justice
services
KSS-CF9. The role of supervision
KSS-CF10. Organisational context

KSS-A1. The role of SWs working with adults
KSS-A2. Person centred practice
KSS-A3. Safeguarding
KSS-A4. Mental Capacity
KSS-A5. Effective assessments and outcome based
support planning
KSS-A6. Direct work with individuals and families
KSS-A7. Supervision, critical reflection and analysis
KSS-A8. Organisational context
KSS-A9. Professional ethics and Leadership

Self-identified specific learning needs for this placement
On this placement the student would like the opportunity to develop:
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SECTION 8:

LEARNING OPPORTUNITIES TO BE PROVIDED BY THE
PLACEMENT to enable the student to meet the relevant level of
the Professional Capabilities Framework

[This section is to be completed by the Practice Educator. It outlines the range of learning
opportunities available in the placement setting and negotiated with the student to take into account
his or her identified learning needs].

Placement Learning Opportunities
On this placement the student will have the opportunity to:

Add rows as required
Additional Learning Opportunities and Support Available For Students
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PCF DOMAINS

While it is expected placement
learning opportunities will
address holistically all PCF
domains, Practice Educators
should identify domains which
may be particularly addressed
by this learning opportunity
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Please record any additional learning opportunities and/or support that the student may access on
placement (e.g. Access to training, student groups)

SECTION 9:

SUPERVISION ARRANGEMENTS

It is expected that students will be provided with one and a half hours supervision each week. Where
there are a number of students in a placement and group supervision is offered it is important that
students are also provided with individual sessions as per the HEI’s requirements.
The Practice Educator (On-site and/or Off-Site) will keep a written record of the supervision sessions
indicating the issues that arose, decisions reached, action to be taken and by whom. These documents
must be signed at the end of each supervision session by student and Practice Educator. Should any
dispute arise tutors may require copies of these documents for clarity and assessment purposes.
Please detail below specific supervision arrangements for this placement

SECTION 10:

ASSESSMENT METHODS

Practice educators are required to use a range of assessment methods and sources of evidence on
which to base their assessment of the student’s developing capability. These may include:
•
•
•
•
•
•

Direct formal observation of the student’s practice (required)
Evidence of reflective learning
Practice documents (case recording, letters, referrals, emails etc.)
Feedback from people who use services and/or carers (required)
Feedback from colleagues and other professionals with whom the student has had contact,
including the practice supervisor where applicable
Practice learning sessions/ supervision notes

Please detail below any additional assessment methods to be used on this placement
(including arrangements for joint Practice Educator/ University assessment of student’s reflective
work, if applicable)
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SECTION 11.

SIGNIFICANT DATES

Placement Dates
Start Date

Proposed End Date

Key Dates
Practice Learning Agreement Meeting
Mid Way Review Meeting
Any final / additional assessment meeting
Planned University Recall Days
Planned Leave Dates

Submission Dates
Practice Learning Agreement to be forwarded to
University Placement Tutor
Student to submit midway evidence to all
relevant parties.
Student to submit Portfolio to Practice Educator
Practice Educator’s Final Report to be provided
to Student
Student to submit Portfolio to University

SECTION 12: STUDENT VERIFICATION OF STATUS
I confirm that there have been no changes to my Disclosure and Barring Service (DBS) status (i.e.
I have no criminal convictions, charges or disciplinary issues pending) since starting the social
work degree programme.
I have not been subject to any adult-safeguarding or child-protection investigations / enquiries.
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I have told the university, the placement provider and the practice educator about any existing
health conditions in order for an assessment to be made as to whether this may put service users
and carers or myself at risk in this placement setting.
I confirm that neither I nor any of my immediate family members nor anyone with whom I have an
intimate relationship have been or are receiving a service from the placement agency.
I understand that I must inform the university, the placement provider and the practice educator
immediately if my status changes in any of the areas listed above
There are changes to my status which I need to
Yes [ ] No [ ]
report now
Student’s signature and date
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SIGN–OFF OF LEARNING AGREEMENT
Signature

Date

Student

Practice Educator

Practice Supervisor
(if applicable)

University Tutor

Note: All Universities using this form agree to not changing any of the substantive
content. Changes to the format and content of this form may only be done with
agreement of all parties via the agreed Change Control Process.
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Index of Evidence Used for Student Assessment
The student in collaboration with the Practice Educator will keep an index of evidence used for
assessment of the student’s practice. This index should be kept up-to-date throughout the
placement. Reference numbers will be used in the mid-way and final report to refer to specific
pieces of evidence.
List of standard abbreviations
Direct Observations
DO
Practice Learning Agreement
Service User and Carer Feedback
SUCF Mid Way Report
Supervision Note
SUP
Final Report
Case Recording
CR
Interview
Refection/ Critical Reflection
REF
Feedback from other Professional
Team Meeting
TM
Please add other abbreviations used in the portfolio to this list
Reference
Number
e.g. DO1
e.g.SUCF2
e.g. SUP3

PLA
MR
FR
INT
FOP

Description of Evidence

Date of evidence

Direct Observation 1
Service User Feedback 2
Supervision note 3 showing critical reflection

10/12/17
10/11/17
14/3/18
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Degree in Social Work Direct Observation Template
This form is intended for electronic completion.
The answer spaces will expand to accommodate text.
First Observation

Second Observation

Third Observation

Please indicate
Name of Student
First Placement/ Final Placement
Name of Practice Educator or name and role
of person undertaking the observation
Date & setting of observation
SECTION 1 – STUDENT to complete before the direct observation
1. Brief background to observed contact between yourself and the service user
(200 words approximately)

2. Planning for intervention: What the student hopes to achieve and demonstrate.
(200 words approximately)

SECTION 2 – STUDENT to complete shortly after the direct observation
3. Brief description of the actual intervention: Did the student meet their objectives for the
intervention? (200 words approximately)

4. Reflections on the observed practice with reference to the relevant PCF threshold level
statement and domains and HCPC Guidance (300 words approximately)
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The Student should now pass this form to the practice educator to complete

SECTION 3: PRACTICE EDUCATOR to complete after the direct observation
Please provide information to support your assessment of the direct observation
Holistic assessment of the Student’s capability demonstrated in the direct observation of
practice (up to 300 words)

Additional Comments in relation to the PCF domains where relevant. You are not required to
make a comment against each domain. You should address domains relevant for this
observation and identify strengths and any areas for development/concern
Domain 1 Professionalism

Domain 2
Values and ethics: apply social work ethical principles and values to guide
professional practice

Domain 3
Diversity: recognise diversity and apply anti-discriminatory and anti-oppressive
principles in practice

Domain 4
Rights, justice and economic wellbeing: advance human rights and promote
social justice and economic well-being
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Domain 5
theory

Knowledge: apply knowledge of social sciences, law and social work practice

Domain 6
Critical reflection and analysis: apply critical reflection and analysis to inform
and provide a rationale for professional decision-making

Domain 7
Intervention and skills: use judgement and authority to intervene with
individuals, families and communities to promote independence, provide support and prevent
harm, neglect and abuse

Domain 8
Contexts and organisations: engage with, inform, and adapt to changing
contexts that shape practice. Operate effectively within own organisational frameworks and
contribute to the development of services and organisations. Operate effectively within multiagency and inter-professional partnerships and settings.

Domain 9
Professional leadership: take responsibility for the professional learning and
development of others through supervision, mentoring, assessing, research, teaching,
leadership and management

Summary and comments on Service user/ carer’s feedback (if applicable)
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The Practice Educator should now pass this form to the student to complete
SECTION 4 – STUDENT to complete after reading the Practice Educator’s feedback
Comments and reflection on the feedback given by the Practice Educator. (200 words
approximately)

Critical reflection on own practice and professional development needs (300 words
approximately)

SECTION 5 – ACTION PLAN following discussion in supervision
Action plan (if applicable) to be agreed following discussion with practice educator Have
areas of development/learning needs been identified? What action needs to be taken to
address these? Are they any other outstanding issues?

SIGN OFF OF COMPLETION
Signature

Date

STUDENT
PRACTICE EDUCATOR

NOTES and GUIDANCE on the Direct Observation
1.

The recommended minimum number of direct observations for placements is at least two
observations for the first placement (70 days) and three observations for the final placement
(100 days) (The College of Social Work (2012) Assessing Practice using the Professional
Capabilities Framework Guidance). Some universities may require three observations on the
first placement.

2.

At least one observation should be completed by the Mid-Point Review point.

3.

Direct observations will normally be undertaken by the designated Practice Educator in order
to ensure holistic and progressive assessment of capability against the PCF. In certain
circumstances, one direct observation may be undertaken another PE. On the final placement,
practice supervisors undertaking direct observations must be also be registered social
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workers. An observation template is provided for additional placement direct observations by
other professionals following this guidance. These observations should be considered as
additional to the recommended minimum number of formal observations noted above.
•

4.

The student should then complete Section One of the Direct Observation form and discuss
this with the PE/supervisor before the planned observation
Preparation for the direct observation of practice

4.1 The Student and the Practice Educator should plan the direct observation and agree objectives
and assessment criteria for the observation (what do they want to achieve in the intervention and
there any specific capabilities, identified as areas for development or concern, they would like the
Practice Educator to focus on and provide feedback). (See discussion questions in section 4.6
below)

4.2 Wherever possible the service user(s)/carer involved should be asked if they are willing to be
part of the process. The student should discuss the Direct Observation with the service user or
carer, explain the role of the practice educator and assessment procedure, and discuss
confidentiality. The student should obtain permission for the practice educator’s presence, in an
atmosphere that will allow the user or carer to decline if desired. If they agree, it is the responsibility
of the Practice Educator and the Student to ensure that the service user/carer is given the
opportunity to comment on the student’s capabilities, and/or for the service user to be given
feedback about the Student and Practice Educator’s own assessment. Not all service users will
be able to or want to be involved in the process; others will be willing to contribute and be part of
the assessment process. The Practice Educator and Student will need to plan how this is
managed using their knowledge of or/and relationship with the service user wherever possible to
ensure that this is comfortable for all concerned (Adapted from ‘Assessing practice at qualifying
level for social work using the PCF’). The student should then arrange time / date / venue with the
service user and the Practice Educator.

4.3 The Student and the Practice Educator should agree and clarify the role of the Practice Educator
during the intervention: how will they be introduced, under what circumstances, if any, will they
intervene.

4.4 The Student and Practice Educator should agree what happens after the observation—how and
when will feedback be given, what reports/documents need to be completed by the Student and
the Practice Educator and by when.

4.5 The Student should complete and share boxes 1 and 2 of the Student form (section 1) with the
practice educator as part of the preparation for the observed session and prior to the planned
Direct Observation.
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4.6 Questions which may be useful for the student and practice educator to discuss prior to the
observation are:
•
•
•
•
•
•
•
•
•
•
•
5.

What is the nature of the session to be observed? (e.g. home visit, office visit, group work
session, meeting at day centre, etc.)
What is the purpose of the session?
What is the student’s role and responsibility?
How has the student prepared for this intervention?
What does the student hope to achieve in this session? What are the goals?
What social work theories, models and methods of working with individuals, families, carers,
groups and communities does the student expect to inform his/her practice?
How does the student plan to apply social work ethical principles and values and antidiscriminatory and anti-oppressive principles in practice? What values issues are likely to be
involved in this observation?
Are there any issues of disability or impairment which need to be taken into account in planning
the observation?
What outcomes or objectives do you want to achieve? (These can be linked to areas for
development identified in reviews, supervision or previous observations).
Considering Professional Capabilities Framework holistically, are there any domains the
student would particularly like feedback on from the practice educator?
Has the service user (or others involved) given permission for the Direct Observation?
After the Direct Observation

5.1 Immediately following the session the Practice Educator should give the student the opportunity
to reflect briefly on the session and his/her performance and give immediate short constructive
feedback

5.2 The student should then complete boxes 3 and 4 in preparation for the next supervision session.
Box 3: Brief description of the intervention: Questions the student might want to think about
include: What happened, what was achieved? Describe your role and the action of others.
Box 4: Reflections on the observed practice Questions the student might want to think about
include: What went well? How did I know it went well? Were the outcomes achieved? What action
do you need to take next in this intervention? How did you feel generally and about being
observed? What key points have you learnt from this experience? Were there any surprises for
you in this observation?
5.3 The Practice Educator should start to prepare their holistic assessment of the observation in
preparation for the next supervision session/ practice tutorial which should be convened within
five working days.
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5.4 Supervision session/ Practice tutorial to review direct observation. The Practice Educator
and Student discuss their evaluation of the direct observation session and identify areas for future
development by the student. To assist the process of reflection, it can be helpful for the Practice
Educator to ask the student to identify any Surprises, Learning, Satisfaction or
Dissatisfactions, which they may have with any part of the process, planning, observation
session or feedback session1 The Practice Educator must tell the student if this was deemed to
be a direct observation demonstrating capable performance. The Action plan following the direct
observation should be agreed.

5.5 The Practice Educator must provide the final written feedback of the observation using the format
provided within 3 working days following the supervision session and give this to the student.
5.6 The Student must complete boxes 5 and 6 after reading the Practice Educator’s report
within 2 working days and give this to the Practice Educator

Box 5. Critical reflection and professional development: Questions the student might want to
think about include: Bearing in mind the PCF domains and level descriptor, have you identified or
confirmed any specific areas for further development? (cross reference to capability statements if
required). How do you intend to address these areas of development? What support do you
require?
Box 6. Comments and reflections on the feedback given by the Practice Educator The
Student should reflect and comment on the Practice Educator’s Direct Observation report
5.7 The student must file the copy of the Direct Observation feedback in the portfolio. The Practice
Educator and student both retain a copy of the feedback for their own records

1

Koprowska, J Facts, Feelings and Feedback: A collaborative model for direct observation.
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Feedback from Other Professionals on Student’s Day to Day Practice on Placement:
Additional Evidence
Other professionals may wish to provide feedback on the student’s practice on placement
(such as the student’s practice in multi-professional team meetings, case conferences or on
joint visits). The practitioner providing the feedback is not required to be a registered social
worker. This template can be used for other professionals to provide feedback to the student. It
should not be used by the student’s Practice Educator. The Practice Educator may use this
feedback to contribute to the holistic assessment of capability of the student.
Section 1 Professional providing feedback to complete
Name of Student
Name & role of the
professional providing
feedback
Brief description of the
student’s practice about
which feedback is being
provided

Date
Comments on the student’s capability taking into account the level of the student. The
descriptors below outline end-of-placement expectations of first and final placement
students
By the end of the first placement student social work should demonstrate effective use of
knowledge, skills and commitment to core values in social work in a given setting in
predominantly less complex situations, with supervision and support. They will have
demonstrated capacity to work with people and situations where there may not be simple
clear-cut solutions.
By the end of last placement student social workers should have demonstrated the
knowledge, skills and values to work with a range of user groups, and the ability to
undertake a range of tasks at a foundation level, the capacity to work with more complex
situations; they should be able to work more autonomously, whilst recognising that the
final decision will still rest with their supervisor; they will seek appropriate support and
supervision.
Comments
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Observer’s signature and date:
Section 2
Student Social Worker to complete after receiving feedback from another
professional
Complete after reading the other professional’s feedback
Comments and critical reflection on the feedback given by the professional. Consider also
the implications for own professional development

Student should give form to Practice Educator and discuss in next supervision session/
practice tutorial
Section 3
4. Practice Educator’s Comments on the feedback given and student’s reflection

5. Any further comments by student and action plan resulting from this informal
observation

Student’s signature & Practice Educator’s signature
Date:
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MIDWAY REPORT
SECTION 1: SUMMARY OF PROGRESS TO DATE
1.1 Placement details
Student
Programme

MA/BA Social Work

Practice Educator
Placement

First Placement/ Final Placement
(delete as appropriate)

Practice supervisor (if applicable)
Team name/Agency
Start date of placement
Days completed on placement at the
point of the review
Date at which student must submit
completed portfolio including case
study to PE for marking (not later than
2 weeks before the last day of
placement)
End date of placement
Electronic Portfolio submission to
tutor ( 1st working date after last day of
f placement)
University Placement Tutor

1.2 SUMMARY RECOMMENDATION: progressive holistic assessment at this point in
the placement
Progressive holistic
assessment against the PCF
at this point in the placement

Satisfactory Progress
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1.3

SUMMARY OF ANY ISSUES OR CIRCUMSTANCES taken into account in this
recommendation
Brief description (max 150 words each)2 detailing if
and how these issues have been resolved

Issue
Placement e.g.
workload, PE
and/or
organisational
factors etc.
Student e.g.
health, personal
circumstances,
disability etc.

YES/NO

Other (e.g.
HEI)

1.4

Additional
information?
YES/NO

YES/NO

IMPLEMENTATION OF THE PRACTICE LEARNING AGREEMENT: Learning
Opportunities
1. Has the Practice Learning
Agreement been completed/
signed
2. Have weekly supervision/
practice tutorials taken place?

Yes/ No
Date signed:
Provide dates of supervision meetings:
Provide explanation if frequency of meetings not as
expected.
Yes/ No
Please comment below if the answer is no

3. Have the learning
opportunities outlined in the
PLA materialised?
4. Have any reasonable adjustments
Yes/ No
made at the start of the placement
Please comment below
been reviewed? Are they still
reasonable/ adequate?
Comments: E.g. Are there any issues or problems arising from what was recorded in the
Practice Learning Agreement? If so, how will they be resolved? Have these been discussed with
the student? Indicate the student’s view.

2

Additional summary information can be appended if required
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1.5

IMPLEMENTATION OF THE PRACTICE LEARNING AGREEMENT: Assessment
Please attach the Index of Evidence Used for Student Assessment

Has at least one formal Direct Observation taken place?
Has feedback from at least one Service User / Carer been obtained?

1.6

[Yes] [No]
[Yes] [No]

SUMMARY OF WORK UNDERTAKEN TO DATE (a factual list of tasks and
learning undertaken) To be completed by student and confirmed by practice educator

SECTION 2:

COMMENTS BY THE PRACTICE SUPERVISOR (if applicable) on
the student’s progress
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SECTION 3: MID-WAY ASSESSMENT REPORT To be completed by practice educator
A. HOLISTIC ASSESSMENT
Please note: Practice Educators may find it helpful to complete Section 3 before undertaking this section.
Consider student’s progression from the beginning to the mid-point of the placement.
PCF threshold level descriptors
By the end of the first placement students should demonstrate effective use of knowledge, skills and
commitment to core values in social work in a given setting in predominantly less complex situations, with
supervision and support. They will have demonstrated capacity to work with people and situations where
there may not be simple clear-cut solutions.
By the end of qualifying programmes, demonstrated in the context of the last placement newly
qualified social workers should have demonstrated the knowledge, skills and values to work with a range of
user groups, and the ability to undertake a range of tasks at a foundation level, the capacity to work with
more complex situations; they should be able to work more autonomously, whilst recognising that the final
decision will still rest with their supervisor; they will seek appropriate support and supervision.
Please provide an overall judgement of the student’s professional capability at this point in the
placement with reference to the level descriptor for this placement, taking into account:
1. Progressive assessment of the candidate’s capability during the placement with reference to the
relevant PCF Threshold Level for the placement
2. Capability across all nine domains of the PCF
3. The HCPC Guidance on Conduct and Ethics for Students
4. Any factors that may have affected the student’s progress during the placement
Link your comments to examples of evidence presented over the course of the placement. Cross
reference your assessment to the Evidence number in the Index of Evidence Grid and, if
appropriate, information provided in Section 2B to support the overall assessment.
(Guideline: 300 words )
Cross reference
Index of
Evidence
number

Feedback on overall capability
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B.

SUMMARY PROGRESSIVE ASSESSMENT of each PCF domain
PCF DOMAIN

No evidence
of capability

Some evidence
of capability

Satisfactory evidence
of capability at this point in
the placement

1. Professionalism
2. Values and Ethics
3. Diversity
4. Rights, Justice & Economic Wellbeing
5. Knowledge
6. Critical Reflection & Analysis
7. Intervention and Skills
8. Contexts and Organisations
9. Professional Leadership
Please provide additional information to support your assessment. You may wish to comment and cross
reference to relevant evidence to highlight a student’s strengths, progress or areas for development in a
particular domain. This will be essential if the student is not progressing satisfactorily in one or more of the
domains, or you have other specific concerns.
Additional Information

C. SUMMARY of STUDENT’S FUTURE LEARNING NEEDS on THIS PLACEMENT
Assessment of student’s future learning needs/priorities on this placement (Guideline: 200
words)
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SECTION 4: AGREED ACTION PLAN for the remainder of the placement
Agreed Action Plan Following The Midway Assessment for all students
Have areas of development/learning needs been identified? Areas and interests to be developed? What
action needs to be taken to address these? Are there any other outstanding issues? Detail specifically
actions to be taken. The action plan should be developed, discussed and agreed at the mid-way review.
Action to be taken
By
By
Review
By whom?
whom? when? date

1.
2.
3.
4.
Add rows as needed
SECTION 5: STUDENT’S COMMENTS ON MID-WAY ASSESSMENT REPORT
Student’s comments on Mid-Way Assessment Report (Guideline: 300 words)

100

Middlesex Practice Learning Documents for MA/ BA Social Work Social Work: 2018-19

SECTION 6: UNIVERSITY TUTOR’S COMMENTS
University Placement Tutor’s comments on the assessment
(Guideline: 200 words)

SIGNATURES OF ALL PARTIES
Signature
Student
Practice Educator
Practice supervisor
(if applicable)
University Placement
Tutor
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END OF PLACEMENT REPORT
Holistic Assessment using the Professional Capabilities
Framework
SECTION 1: SUMMARY OF ASSESSMENT AND SUPPORTING EVIDENCE
1.1 Placement details
Student
Programme

MA/BA Social Work

Practice Educator
Practice supervisor (if
applicable)
Placement details
(delete as applicable)

First placement
Last placement

Team name/Agency
Dates of placement

Start Date:
End Date:
Number of Days on Placement:

University Placement
Tutor

1.3 FINAL ASSESSMENT FOR THIS PLACEMENT- See Section 3 for holistic
assessment report
Recommendation
FINAL PLACEMENT ONLY
If making a PASS
Recommendation
Practice educator’s signature

Pass

Fail

I confirm that the student named above has met the
required HCPC Standards of Proficiency for Social
Workers in England
Yes/ No

Student’s signature
University Placement Tutor’s
signature
Date
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Summary of any issues or circumstances taken into account in this recommendation
Issue

Brief description (max 150 words each)3

Additional
information?
YES/NO

Placement e.g.
workload, PE and/or
organisational factors
Student e.g. health,
personal circumstances,
disability etc.
Other (e.g. HEI)

YES/NO
YES/NO

1.4 Summary of documentation and assessments taken into account in this
recommendation
Assessment
Previous practice assessment report4
Learning agreement
Mid Way Report/ Interim reviews
The Action Plan completed at the Mid-Way Report
stage and subsequent progress in relation to this
Action Plan
Practice supervisor’s report/feedback5
Personal and Professional Development Plan

Date

Not applicable to Middlesex students

1.5 Confirmation of types of evidence used to support this recommendation
Please attach the Index of Evidence Used for Student Assessment
Type of evidence
Direct Observations of student
Service User and Carer feedback
Critical reflection of practice
Extracts from supervision notes
Student work products
Feedback from other professionals
(Add lines as required)

Yes/No

3

Additional summary information can be appended if required

4

Assessment of Readiness For Direct Practice (First placement) or First placement assessment report (Last placement)
If applicable. This should be appended (see appendix for optional pro-forma)

5
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1.6

Summary Of Work Undertaken On Placement (a factual list of tasks and
learning undertaken) To be completed by student and confirmed by practice educator

SECTION 2: Practice Supervisor’s Report (if applicable)
Holistic assessment of the student’s capability
Please comment on the student’s capability, taking into account the level descriptor and the nine
domains
By the end of the first placement students should demonstrate effective use of knowledge, skills and
commitment to core values in Social Work in a given setting in predominantly less complex situations, with
supervision and support. They will have demonstrated capacity to work with people and situations where
there may not be simple clear-cut solutions.
By the end of last placement student social workers should have demonstrated the knowledge, skills and
values to work with a range of user groups, and the ability to undertake a range of tasks at a foundation
level, the capacity to work with more complex situations; they should be able to work more autonomously,
whilst recognising that the final decision will still rest with their supervisor; they will seek appropriate support
and supervision.

Comments by practice supervisor
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SECTION 3:

END OF PLACEMENT ASSESSMENT REPORT
To be completed by practice educator

A. HOLISTIC ASSESSMENT
Please note: Practice Educators may find it helpful to complete Section 3 before undertaking this section.
Consider student’s progression from the beginning to the end of the placement.
PCF threshold level descriptors
By the end of the first placement students should demonstrate effective use of knowledge, skills and
commitment to core values in social work in a given setting in predominantly less complex situations, with
supervision and support. They will have demonstrated capacity to work with people and situations where
there may not be simple clear-cut solutions.
By the end of qualifying programmes, demonstrated in the context of the last placement newly
qualified social workers should have demonstrated the knowledge, skills and values to work with a range of
user groups, and the ability to undertake a range of tasks at a foundation level, the capacity to work with
more complex situations; they should be able to work more autonomously, whilst recognising that the final
decision will still rest with their supervisor; they will seek appropriate support and supervision.
Please provide an overall judgement of the student’s professional capability with reference to the
TCSW PCF Threshold level descriptor for this placement, taking into account:
5. Progressive assessment of the candidate’s capability during the placement with reference to the
relevant PCF Threshold Level for the placement and the Action Plan drawn up at the Mid-Point Review.
6. Capability across all nine domains of the PCF
7. The HCPC Guidance on Conduct and Ethics for Students
8. The HCPC Standards of Proficiency for Social Workers in England
9. Any factors that may have affected the student’s progress during the placement
Link your comments to examples of evidence presented over the course of the placement. Cross
reference your assessment to the Evidence number in the Index of Evidence Grid and, if
appropriate, information provided in Section 2B to support the overall assessment.
(Guideline: 500 words )

Feedback on overall capability

Cross
reference
Evidence
number
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B.

SUMMARY PROGRESSIVE HOLISTIC ASSESSMENT of each PCF domain

Please provide additional information to support your overall holistic assessment of capability.
This will be essential if the student has not demonstrated capability in one or more of the
domains, or you have other, specific concerns. You may also wish to comment on other relevant
evidence from the placement you have not discussed already, for example, highlighting a
student’s strengths, progress or areas for development in a particular domain.
(Guideline: 250 words maximum per domain)
Domain 1 Professionalism
Identify and behave as a professional social worker, committed to professional
development
Social workers are members of an internationally recognised profession, a title protected in UK law.
Social workers demonstrate professional commitment by taking responsibility for their conduct,
practice and learning, with support through supervision. As representatives of the social work
profession they safeguard its reputation and are accountable to the professional regulator.
Assessment

Evidence used to support judgement
Capability at level for this
placement

Demonstrated/ Not demonstrated
(Delete as appropriate)

Domain 2 Values and Ethics
Apply social work ethical principles and values to guide professional practice
Social workers have an obligation to conduct themselves ethically and to engage in ethical decision-making, including
through partnership with people who use their services. Social workers are knowledgeable about the value base of their
profession, its ethical standards and relevant law.
Assessment

Evidence used to support judgement

Capability at level for this
placement

Demonstrated/ Not demonstrated
(Delete as appropriate)
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Domain 3 Diversity
Recognise diversity and apply anti-discriminatory and anti-oppressive principles in
practice
Social workers understand that diversity characterises and shapes human experience and is critical
to the formation of identity. Diversity is multidimensional and includes race, disability, class,
economic status, age, sexuality, gender and transgender, faith and belief. Social workers
appreciate that, as a consequence of difference, a person’s life experience may include oppression,
marginalisation and alienation as well as privilege, power and acclaim, and are able to challenge
appropriately.
Assessment
Evidence used to support judgement

Capability at level for this
placement

Demonstrated/ Not demonstrated
(Delete as appropriate)

Domain 4 Rights, Justice and Economic Wellbeing
Advance human rights and promote social justice and economic well-being
Social workers recognise the fundamental principles of human rights and equality, and that these
are protected in national and international law, conventions and policies. They ensure these
principles underpin their practice. Social workers understand the importance of using and
contributing to case law and applying these rights in their own practice. They understand the effects
of oppression, discrimination and poverty.
Assessment

Evidence used to support judgement
Capability at level for this
placement

Demonstrated/ Not demonstrated
(Delete as appropriate)

Domain 5 Knowledge
Apply knowledge of social sciences, law and social work practice theory
Social workers understand psychological, social, cultural, spiritual and physical influences on
people; human development throughout the life span and the legal framework for practice. They
apply this knowledge in their work with individuals, families and communities. They know and use
theories and methods of social work practice.
Assessment

Evidence used to support judgement

Capability at level for this
placement

Demonstrated/ Not demonstrated
(Delete as appropriate)
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Domain 6 Critical reflection and Analysis
Apply critical reflection and analysis to inform and provide a rationale for professional
decision-making
Social workers are knowledgeable about and apply the principles of critical thinking and reasoned
discernment. They identify, distinguish, evaluate and integrate multiple sources of knowledge and
evidence. These include practice evidence, their own practice experience, service user and carer
experience together with research-based, organisational, policy and legal knowledge. They use
critical thinking augmented by creativity and curiosity.
Assessment

Evidence used to support judgement

Capability at level for this
placement

Demonstrated/ Not demonstrated
(Delete as appropriate)

Domain 7 Intervention and Skills
Use judgement and authority to intervene with individuals, families and communities to
promote independence, provide support and prevent harm, neglect and abuse
Social workers engage with individuals, families, groups and communities, working alongside
people to assess and intervene. They enable effective relationships and are effective
communicators, using appropriate skills. Using their professional judgement, they employ a range
of interventions: promoting independence, providing support and protection, taking preventative
action and ensuring safety whilst balancing rights and risks. They understand and take account of
differentials in power, and are able to use authority appropriately. They evaluate their own practice
and the outcomes for those they work with.
Assessment

Evidence used to support judgement

Capability at level for this
placement

Demonstrated/ Not demonstrated
(Delete as appropriate)
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Domain 8 Contexts and organisations
Engage with, inform, and adapt to changing contexts that shape practice. Operate
effectively within own organisational frameworks and contribute to the development of
services and organisations. Operate effectively within multi-agency and inter-professional
settings
Social workers are informed about and pro-actively responsive to the challenges and opportunities
that come with changing social contexts and constructs. They fulfil this responsibility in accordance
with their professional values and ethics, both as individual professionals and as members of the
organisation in which they work. They collaborate, inform and are informed by their work with
others, inter-professionally and with communities.
Assessment

Evidence used to support judgement

Capability at level for this
placement

Demonstrated/ Not demonstrated
(Delete as appropriate)

Domain 9 Professional Leadership
Take responsibility for the professional learning and development of others through
supervision, mentoring, assessing, research, teaching, leadership and management
The social work profession evolves through the contribution of its members in activities such as
practice research, supervision, assessment of practice, teaching and management. An individual’s
contribution will gain influence when undertaken as part of a learning, practice-focused
organisation. Learning may be facilitated with a wide range of people including social work
colleagues, service users and carers, volunteers, foster carers and other professionals.
Assessment

Evidence used to support judgement

Capability at level for this
placement

Demonstrated/ Not demonstrated
(Delete as appropriate)
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C. ASSESSMENT OF STUDENT’S FUTURE LEARNING NEEDS / PRIORITIES

SECTION 4: STUDENT’S COMMENTS ON THE END OF PLACEMENT
REPORT
Student’s comments on End of Placement Report (Guideline: 300 words)
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SECTION 5: UNIVERSITY TUTOR’S COMMENTS
University Placement Tutor’s comments on the End of Placement Report and Assessment
(Guideline: 200 words)

SIGNATURES OF ALL PARTIES
Signature

Date

Student
Practice Educator
Practice supervisor
(if applicable)
University Placement Tutor

Please ensure that the following is attached to this Report
•
•

The Index of Evidence used for Student Assessment
This report should still be completed if the placement has been terminated or had a
contested ending. A brief addendum should be added giving summary reasons for
the fail/termination/contested ending of placement.
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Service user/carer feedback: Service User Evaluation of Student Social Worker's Practice
you can use this form or adapt this to your service user needs or the particular context

Please use this form to tell us about your relationship and experience of working with this
student. The information provided will be used to support the student to develop their skills
and knowledge, and provide a valuable contribution towards the assessment of the student.
Please put a tick for each of the five sections below.

Name of student:

Date obtained:
Not very
good at all

Okay
(not
bad)

Good

Really
good

They were always on time, and they
always got back to me when they
said they would.
They were able to explain things to me
really clearly (so I always knew what
might happen next)
They gave me time to talk, and really
made me feel like they were
interested in what I said.
They were open and honest with me.
Overall we had a good relationship
They treated me and my opinions with
respect
Where you have rated the student as ‘not very good’ or as ‘okay,’ could you please explain
why. Please feel free to add any details, if you have rated them as ‘good’ or ‘really good’.

Please use the box below if there is anything else that you would like to tell us about your
experiences of working with this student

Thank you for completing this form.
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Guidance notes
Students are expected to produce 2 pieces of service user and carer feedback (initial placement) 3
pieces of servicer user and carer feedback (final placement). One piece of feedback is required at the
midway report stage. It is expected that feedback is received from different carers/service users.
The feedback does not need to be presented in a particular format. Instead it is expected that the
student, in consultation with their practice educator, will take responsibility for designing their own
way of capturing service user or carer feedback. In doing so, the student should think creatively about
the age and ability of the service user/carer, the language or style of questions, the student’s role and
what might be important to the service user/carer. They must also ensure that they adhere to any
agency guidelines.
Students will also have the opportunity to receive further support with this during their tutor group
sessions at the University.
The practice educator or the practice supervisor must agree with the student which service
users/carers should be approached to give feedback about the student. The student should consider
which particular areas of their practice they would like feedback on and agree this with the practice
educator. The practice educator or practice supervisor should ideally jointly obtain the feedback in a
way that is agreed as appropriate and acceptable to the service user/carer. This should ideally be a
face-to-face discussion, with the practice educator/practice supervisor and the student. However the
practice educator may decide that if the student were present it would not allow the service user/carer
to openly express their views. A telephone conversation or posting a form out to the individual should
only be considered where a face to face meeting is not possible or would be inappropriate.
The feedback must be included in the portfolio and must be anonymised. The service user/carer must
give consent for their feedback to be included.
The following are examples of questions that could be considered:
•
•
•
•
•
•
•
•
•

Was the purpose of the student’s involvement clear to you?
Did the student always turn up on time?
How well did the student listen to you and understand what you said about your situation?
Can you give some examples of what the student did well?
If you have a disability, how was the student sensitive to this and how did she/he take into
account any particular needs or requirements you have?
Was the outcome of your meeting with the student clear? Were you clear what action (if any)
was going to be taken and how you would hear about this and when?
Were you made aware of your options in relation to an action or a service? Can you give an
example of how you were given any choices?
Did you feel that the student made any assumptions or judgements about you
or your situation?
What do you think the student could have done differently?
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Assessment Criteria
Please read carefully the assessment criteria set out below. Students will need to complete a
2500 (initial placement) and 4000 (final placement) word case study as part of their portfolio;
please see the guidelines following the programme specific assessment criteria.
NB For final year students there is an additional piece of work on professional leadership.
Initial Professional Practice Placement (70 days)
Holistic assessment using the nationally recommended templates for assessing practice
learning linked to the HCPC, SOP. A final Practice Placement Portfolio is submitted
containing:
•
•
•
•
•
•
•

Learning Agreement
Midway Report
Practice Educator’s final report and recommendation
direct observations
2500 word case study including a critical reflection
2 service user feedback reports
Student index of evidence

(LOs 1–9)
(See Placement Handbook for pro-formas and further information)
Final Professional Practice Placement (100 days)
Holistic assessment using the nationally recommended templates for assessing practice
learning linked to the HCPC, SOPs are used. A final Practice Placement Portfolio is
submitted containing:
•
•
•
•
•
•
•
•

Learning Agreement
Midway Report
Practice Educator’s final report and recommendation
3 direct observations
3 service user feedback reports
4000 word case study including a critical reflection
Student Index of evidence
Questionnaire regarding analysis of professional leadership capability

(See Placement Handbook for pro-formas and further information)
The final assessment should be supported by the sample of evidence presented. A range of
different types of evidence, linked to the PCF ,SOPs and KSS, should be used.
There is an important role for students as a source and provider of evidence, so that
students understand and actively engage in the requirements from them, and are able to
critically reflect on their practice in relation to the PCF, SOPs and KSS.
The role of the practice educator is to achieve a holistic assessment of the student, which
provides a defendable judgment, drawing on all the evidence available and to make a
recommendation
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Portfolio 100% [LOs 1–9]

Critical reflection of learning on placement: Guidance notes for students
Students must produce a case study incorporating critical reflection which provides evidence of
their professional development through the placement. The case study should demonstrate how they
have built on their learning across a range of domains of the PCF (and thereby the SOPS) at the
appropriate level. Although students should address all 9 domains they should concentrate on 2 or 3
to demonstrate their learning and identify their future needs. The case study must be included in
the final portfolio and presented to the Practice Educator two weeks before the end of the
placement. It is jointly marked by the PE and the tutor . The tutor will provide feedback on My
Learning.
The case study should be written in the first person. It must be supported by reference to key articles
and research, cited in the correct format in a reference list (this is not included in the 4000/2500
words). Students should specifically make reference to the 9 domains, giving specific examples and
cross referencing using the format (PCF1, PCF2 etc.). Students should also demonstrate how their
practice has adhered to the HCPC Standards of Proficiency and the Guidance on Conduct and Ethics
for Students.
Students may wish to address the following areas in their critical reflection:
•
•
•
•
•

What are your areas of strengths, and the areas where you feel you need to develop more
skills?
How have you applied theory to practice and what methods and models have you used to
inform your interventions?
Reflect on what you did well, what you might do differently in future, what you learned about
yourself, the service user group, the team/organisation, etc.
Reflect on the feedback from service users and carers and on the implications of this
feedback for your practice – think critically about how this feedback aids your learning and
about how it might help you think about your practice
Show how you have reflected on social work professional values and ethics including ethical
dilemmas

There is an expectation that students will bring extracts of their critical reflections to supervision with
their Practice Educator every week. The piece can contribute to the evidence used by the Practice
Educator to demonstrate the PCF domain of critical reflection in their final assessment of the student.
Students will also be supported during their tutor group and asked to bring drafts of their work to
discuss with their peers.
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Reflective Learning : Case Study

Leadership Capability Questionnaire

MA/BA Social Work
NAME OF STUDENT
ORGANISATION
Practice
Educator
Yes
1.

2.
3.
4.

No

Tutor
Yes

Tutor's
Comments

No

Case study covers areas
set out in the Practice
Learning Handbook i.e.
makes links to theory,
legislation, PCF, SOPs and
KSS
Self-analysis is coherent
and well presented.
Demonstrates professional
development and future
learning needs
Overall pass for the
placement

Tutor’s Signature .....................................................

Date...................................

Practice Educator’s Signature………………………

Date………………………….

To be submitted with the student’s Critical Reflection.
Please note that the mark awarded to you is subject to confirmation by the Assessment Board.
The Board has the right to alter any mark after due consideration and discussion, taking into
account the External Examiner's view.
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Always

Quite Often

Sometimes

Never

Quite Often

Sometimes

Never

Questions related to the Leadership Qualities
Framework (DH, 2013)

Always

Leadership Capability Questionnaire (self evaluation)

1
1.1

Developing self-awareness
Recognises and articulates own values and
principles, understanding how these may differ from
those of other individuals and groups
1.2 Identify their own strengths and limitations,
the impact of their behaviour on others,
and the effect of stress on their own
behaviour
1.3 Identity’s their own emotions and prejudices
and understands how these can affect their
judgment and behaviour
1.4 Obtains, analyses and acts on feedback from
a variety of sources
Any other comments you would like to add and evidence:

Questions related to the Leadership Qualities
Framework (DH, 2013)
2
2.1

Managing yourself
Manages the impact of their emotions on their
behaviour with consideration of the impact on others
2.2 Ensure that their plans and actions are flexible,
and take account of the needs and work patterns of
others
2.3 Are reliable in meeting their responsibilities
and commitments to consistently high standards
2.4 Plan their workload and activities to fulfil work
requirements and commitments, without
compromising their own health
Any other comments you would like to add and any evidence you are relying on:
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Never

Sometimes

Always

Quite Often

Leadership Self-Assessment Questionnaire for Final Placement Portfolio
Questions related to the Leadership Qualities
Framework (DH, 2013)

Never

Sometimes

Always

Questions related to the Leadership Qualities
Framework (DH, 2013)

Quite Often

3
Continuing professional development
3.1 Actively seeks opportunities and challenges for
personal learning and development
3.2 Acknowledges mistakes and treat them as
learning opportunities
3.3 Participates in continuing professional development
activities
3.4 Change their behaviour in the light of feedback
and reflection
Any other comments you would like to add and evidence:

5
Developing networks
5.1 Identifies opportunities where working in
collaboration with others within and across networks
can bring added benefits
5.2 Create opportunities to bring individuals and groups
together to achieve goals
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Never

Sometimes

Questions related to the Leadership Qualities
Framework (DH, 2013)

Quite Often

Acting with integrity
Upholds personal and professional ethics and
values, taking into account the values of the
organisation and respecting the culture, beliefs
and abilities of individuals
4.2 Communicates effectively with individuals,
appreciating their social, cultural, religious and
ethnic backgrounds and their age, gender and
abilities,
4.3 Value, respect and promote equality and diversity
4.4 Take appropriate action if ethics and values are
compromised
Any other comments you would like to add and any evidence you are relying on:

Always

4
4.1
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Never

Sometimes

Always

Questions related to the Leadership Qualities
Framework (DH, 2013)

Quite Often

5.3 Promote the sharing of information and resources
Any other comments you would like to add and evidence:

6
Building and maintaining relationships
6.1 Listen to others and recognise different
perspectives
6.2 Empathise and take into account the needs and
feelings of others
6.3 Communicate effectively with individuals
and groups, and act as a positive role model
Any other comments you would like to add and any evidence you are relying on:

Always

Quite Often

Sometimes

Never

Always

Quite Often

Sometimes

Never

Questions related to the Leadership Qualities
Framework (DH, 2013)

7
7.1

Encouraging contribution
Communicate effectively with individuals and groups,
and act as a positive role model
7.2 Respect, value and acknowledge the roles,
contributions and expertise of others
7.3 Employ strategies to manage conflict of interest and
differences of opinion
7.4 Keep the focus of contribution on delivering and
improving services to people who use services
Any other comments you would like to add and evidence:

Questions related to the Leadership Qualities
Framework (DH, 2013)
8
8.1
8.2

Working within teams
Have a clear sense of their role, responsibilities and
purpose within the team
Adopt a team approach, acknowledging and
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Sometimes

Never

Sometimes

Never

Always

Questions related to the Leadership Qualities
Framework (DH, 2013)

Quite Often

appreciating efforts, contributions and compromises
8.3 Recognise the common purpose of the team and
respect team decisions
8.4 Are willing to lead a team, involving the right
people at the right time
Any other comments you would like to add and any evidence you are relying on:

Questions related to the Leadership Qualities
Framework (DH, 2013)

Quite Often

Planning and managing resources
Gather feedback from people who use services
and colleagues to help develop plans
9.2 Contribute their specialist knowledge to planning
processes
9.3 Accurately identify the appropriate type and
level of resources required to deliver safe and
effective services
9.4 Take action when resources are not being used
efficiently and effectively
Any other comments you would like to add and evidence:

Always

9
9.1

10
Supporting people and their performance
10.1 Support others to provide good care and better
services
10.2 Take responsibility for tackling difficult issues
10.3 Build learning from experience into future plans
Any other comments you would like to add and any evidence you are relying on:
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Always

Questions related to the Leadership Qualities
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Quite Often
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11
Improving services
11.1 Identify and quantify the risk to people who use
services, using information from a range of
sources
11.2 Obtain and act on the feedback and experiences
of people who use services and their carers
11.3 Identify social care improvements and create
solutions through collaborative working
11.4 Demonstrates awareness of the socio-political and
economic environment and uses this to appraise
the situation and advocate.
11.5 Use information to appropriately challenge existing
practices and processes
11.6 Influence others to use knowledge and evidence to
achieve best practice
11.7 Acts in a manner consistent with the values and
vision of the organisation
Any other comments you would like to add and evidence:

Outline the key strengths from the questionnaire; for example, those areas where you have scored
highly:
Outline two key areas identified from the questionnaire; for example, those areas where you did not
score so well:
What opportunities might be available to improve your leadership potential and who can help and
how will you know you are making progress?
Social Work Student:
Seen and discussed with Practice Educator on: Date __/__/__
Practice Educator Signature: ___________________________

121

Middlesex Practice Learning Documents for MA/ BA Social Work Social Work: 2018-19

Appendix 1
University Health & Safety Unit

WP1
October 2018

Work Placement (for UK organisations) – Health & Safety Checklist
The following minimum amount of health and safety information should be obtained from a
prospective employer before agreeing to the placement of the student(s).
Name of Student

……………………………………………

Name of Employer

/ Placement Provider……………………………………………….

Address

………………………………………………………………………….
………………………………………………………………………….
……………………….…………………………………………………

Telephone

………………………………………Fax……………………..………
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1.

Yes

No

Yes

No

Do you have a health and safety policy?
Is it a written policy?
(Legal requirement if over 5 employees)

2.

Will you provide all necessary health & safety
information and training for the placement student?

3.

Insurance
Do you have Employer Liability Insurance?
Expiry Date: ……………………………………
Do you have Public Liability Insurance?
Expiry Date: …………………………………….

4.

Risk Assessment

Have you carried out risk assessments of your work practices
to identify possible risks, whether to your own employees or
others within your undertaking?

Are risk assessments kept under regular review?

Are the results of risk assessment implemented?
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5.

Accidents and incidents

Is there a formal procedure for reporting and recording
accidents and incidents?

Have you procedures to be followed in the event of
serious
or imminent danger to people at work in your undertaking?

Will you report to the University all recorded accidents
involving placement students?

Will you report to the University any sickness involving
placement students that may be attributable to the work?

Contact Personnel
Who is the nominated contact for compliance with the requirements of Health and Safety
legislation?
Name

………………………………………………………………………………………..

Position

…………………………………………………………………………………………

Telephone

……………………………………………………Fax……………………………….

Email:

………………………………………………………………………………………..

Signed for Employer/Placement Provider………………………………Date………………..
The above checklist is taken from the Universities UK document “Health and Safety
Guidance for the Placement of HE Students”
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Quality assurance of practice learning forms – QAPL
Appendix 2 : Quality Assurance: Practice Placement Feedback Form for Practice Educators
and Practice Supervisors
To be completed separately by the practice educator and practice supervisor via online
Survey Monkey. The link will be send six weeks before the end of placements.

1. Name of Practice Educator:
2. Please state your role by selecting from the following options
On-site Practice Educator

Off-site Practice Educator

On-site Supervisor
3. Name of establishment (placement site):
4. Name of student:
5. Was the student BA or MA:
6. Dates of placement period

From:
Until:
Yes

No

Yes

No

Yes

No

Yes

No

Yes

No

7. Was the placement request presented to you in good time?
8. Were you satisfied with the setting-up and confirmation arrangements?
9. Were you satisfied with the information you received about:
The student?
The university handbook?
Placement policies and procedures?
Links with, and the role of, the university?

10. Was the student sufficiently well prepared to learn and be assessed?

11. During your placement, did you receive satisfactory support from:
Your Line Manager?
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Your work colleagues?
The university tutor?
Other key individuals?
12. In making a judgement about the student’s competence, did you take into account the views of :
Yes
No
Service Users and/or carers?
Other Colleagues?
Other Professionals?
Yes

No

Yes

No

13. Did you encounter any difficulties with these practice learning
placement arrangements?
If yes, please give details:
Were they resolved to your satisfaction?
14. Did you work with either/or:
An on-site practice supervisor?
An off-site practice educator?
Not well at all > Very Well
1

2

3

4

Yes

No

If yes to either of the above, how well did you work
together? Please tick the rating 1 to 4 that best
expresses your evaluation)

15. Would you be prepared to take students from the university in future?
If not, please explain why:
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You have made a number of evaluative statements about this practice placement against a number
of practice placement quality assurance benchmark precepts. Please highlight below and explain
why you have evaluated any particular ones very positively or negatively. Please also feel free to
make any other comments about this practice placement.

Practice educator/supervisor name:

Date:

Response from university tutor
Please comment on the above, offering a university perspective on the practice educator/supervisor’s
response to the questionnaire, and any other quality assurance issues relating to this practice
placement.

Tutor name:

Date:
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Appendix 3

QAPL - Quality Assurance: Student practice placement feedback form

To be completed online via Survey Monkey. The link will be send six weeks before the end of
placements.
Allocation of practice placement
1. Student Name:
Student Number:
BA or MA
2. Year Commenced Training:
3. Name and address of practice placement setting:
4. Name of on-site practice educator/supervisor
5. Name of off-site practice educator (if applicable):
6. Dates of placement period

From:
Until:

7.

Number of placement days:

8. Which practice learning placement is this?
Initial Practice Placement………………………………………………
Final Practice Placement……………………………………………………
Yes

No

Yes

No

Yes

No

9. Did your placement start according to the agreed timetable?

10. Did you liaise with the placement before commencing?

11. Was everything you needed to know about the placement made known
to you at this time?
If not then please give details:
(Please tick the rating which best expresses your evaluation)
12. How do you rate the information you received about the
opportunity before commencement?
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1

2

3

4

13. From your point of view how do you rate your experience of
allocation to your particular placement?
Commencement of the practice placement
15. Was your practice learning agreement form completed within the time frame set out
(2-3wks),if not, please give details why not?

Yes ………

No ………..
Yes

No

14. Did you have a planned induction period?
Inadequate > Excellent
1

2

3

4

15. How do you rate your induction period?
Yes

No

Yes

No

Yes

No

3

Very Well
4

16. Was it clear to you to whom you were accountable for your work ?
17. Were the roles of all of the following participants in your learning and
assessment made clear to you?
On-site practice educator
On-site practice supervisor (if applicable)
Off-site practice educator (if applicable)
University tutor

18. Did you have an on-site supervisor and off-site PE?

Not very well
1
2
If yes, how well did this arrangement work for you?
19. Was it clear to you how you could raise any queries about any aspects
of your work learning or assessment?

Yes

Yes
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Were any additional learning support needs agreed?
If yes how were these met?
Yes

No

20. Overall, do you feel you were well supported throughout the placement?
21. How could your experience have been improved?

Poor
1

>
2

Excellent
3
4

If you had any difficulties with the support offered in placement
were these addressed?
Please rate the response:

Your learning and assessment programme
(Please tick the rating from 1 to 4 which best expresses your evaluation)
22. Did you have a placement learning programme that:

Hardly > Very much so
1
2
3
4

developed your knowledge and skills?
developed your values?
addressed you areas for development?
covering the 9 PCF domains and HCPC SOPs?
required you to integrate theory with practice?
Hardly > Very much so
Poor > Excellent
1
2
3
4
23. How do you rate the placement learning programme
overall?
Yes
24. Were your areas for development made clear to you
throughout the placement?
If no:
Did you have the support and opportunity to address these areas?
Did your educator make clear to you the reasons for the final overall
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assessment decision?
Has your practice educator recommended a placement pass?
Was the end of your placement delayed?
If yes, please explain the reason for the delay
Poor
1
2

>
3

Excellent
4

25. Overall, how do you rate your placement assessment?
You have made a number of evaluative statements about this practice placement against a number
of practice placement quality assurance benchmark precepts. Please feel free to highlight below
and explain why you have evaluated any particular ones very positively or negatively. Please also
feel free to make any other comments about this practice placement.
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Appendix 4
Student account of early ending of placement
Name:
Student Number:
Date:
Please provide information in relation to each domains and outline the areas where
you experienced specific challenges. End this report with a brief reflective summary
highlighting your areas of strength, progress or areas for development in a particular
domain.
(Guideline: 250 words maximum per domain)
Domain 1 Professionalism
Identify and behave as a professional social worker, committed to professional
development
Social workers are members of an internationally recognised profession, a title protected in UK law. Social workers
demonstrate professional commitment by taking responsibility for their conduct, practice and learning, with support
through supervision. As representatives of the social work profession they safeguard its reputation and are
accountable to the professional regulator.
Work undertaken

Reflective summary

Domain 2 Values and Ethics
Apply social work ethical principles and values to guide professional practice
Social workers have an obligation to conduct themselves ethically and to engage in ethical decision-making,
including through partnership with people who use their services. Social workers are knowledgeable about the
value base of their profession, its ethical standards and relevant law.
Work undertaken

Reflective summary
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Domain 3 Diversity
Recognise diversity and apply anti-discriminatory and anti-oppressive principles in
practice
Social workers understand that diversity characterises and shapes human experience and is critical to the
formation of identity. Diversity is multidimensional and includes race, disability, class, economic status, age,
sexuality, gender and transgender, faith and belief. Social workers appreciate that, as a consequence of difference,
a person’s life experience may include oppression, marginalisation and alienation as well as privilege, power and
acclaim, and are able to challenge appropriately.
Work undertaken

Reflective summary

Domain 4 Rights, Justice and Economic Wellbeing
Advance human rights and promote social justice and economic well-being
Social workers recognise the fundamental principles of human rights and equality, and that these are protected in
national and international law, conventions and policies. They ensure these principles underpin their practice.
Social workers understand the importance of using and contributing to case law and applying these rights in their
own practice. They understand the effects of oppression, discrimination and poverty.
Work undertaken

Reflective summary

Domain 5 Knowledge
Apply knowledge of social sciences, law and social work practice theory
Social workers understand psychological, social, cultural, spiritual and physical influences on people; human
development throughout the life span and the legal framework for practice. They apply this knowledge in their work
with individuals, families and communities. They know and use theories and methods of social work practice.
Work undertaken

Reflective summary

Domain 6 Critical reflection and Analysis
Apply critical reflection and analysis to inform and provide a rationale for professional
decision-making
Social workers are knowledgeable about and apply the principles of critical thinking and reasoned discernment.
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They identify, distinguish, evaluate and integrate multiple sources of knowledge and evidence. These include
practice evidence, their own practice experience, service user and carer experience together with research-based,
organisational, policy and legal knowledge. They use critical thinking augmented by creativity and curiosity.
Work undertaken

Reflective summary

Domain 7 Intervention and Skills
Use judgement and authority to intervene with individuals, families and communities
to promote independence, provide support and prevent harm, neglect and abuse
Social workers engage with individuals, families, groups and communities, working alongside people to assess
and intervene. They enable effective relationships and are effective communicators, using appropriate skills. Using
their professional judgement, they employ a range of interventions: promoting independence, providing support
and protection, taking preventative action and ensuring safety whilst balancing rights and risks. They understand
and take account of differentials in power, and are able to use authority appropriately. They evaluate their own
practice and the outcomes for those they work with.
Work undertaken

Reflective summary

Domain 8 Contexts and organisations
Engage with, inform, and adapt to changing contexts that shape practice. Operate
effectively within own organisational frameworks and contribute to the development
of services and organisations. Operate effectively within multi-agency and interprofessional settings
Social workers are informed about and pro-actively responsive to the challenges and opportunities that come with
changing social contexts and constructs. They fulfil this responsibility in accordance with their professional values
and ethics, both as individual professionals and as members of the organisation in which they work. They
collaborate, inform and are informed by their work with others, inter-professionally and with communities.
Work undertaken

Reflective summary
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Domain 9 Professional Leadership
Take responsibility for the professional learning and development of others through
supervision, mentoring, assessing, research, teaching, leadership and management
The social work profession evolves through the contribution of its members in activities such as practice research,
supervision, assessment of practice, teaching and management. An individual’s contribution will gain influence
when undertaken as part of a learning, practice-focused organisation. Learning may be facilitated with a wide range
of people including social work colleagues, service users and carers, volunteers, foster carers and other
professionals.
Work undertaken

Reflective summary

Overall summary (max 500 words)
Please include:
• What you have learnt and achieved?
• Future learning needs?
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PE EARLY TERMINATION REPORT
Placement: .
Background:
Student:
Practice Educator:
University Tutor:
Individuals Present at Meeting:
Date Closure Meeting Held on:
Detailed circumstances leading to termination:

Summary and Recommendations:

Evaluation feed back on overall capability:

Practice Educator initials & Signature……………………………..

Tutor Report Pro-forma
Name of studentBA/MAName of Practice EducatorName of PS if applicable
Placement name and addressStart and end date of placement & number of days the student has completed on this
placementDate of placement terminationDates of any additional 3 or 4 way action plan meetingsTutor Report Placement Fail/Termination- to be completed after the Tutor has received and
reviewed the PE and student reports for placement fail/termination
Give a general summary of the concerns raised by the PE and the specific areas of
concern leading to the decision to terminate the placement (up to half a page)

136

Middlesex Practice Learning Documents for MA/ BA Social Work Social Work: 2018-19

Give a general summary of the concerns raised by the student in relation to the
placement and the fail/termination (up to half a page)

Tutor Analysis and summary of the concerns (up to half a page)

PAP Chair - Report Pro-forma
Name of Chair and date of PAP
Details of attendees and date of attendance
Date of PAP:
Name of student
BA or MA and year of study Name of Practice Educator Name of PS if applicable – N/A
Placement name and addressStart and end date of placement & number of days the student has completed on this
placementDate of placement terminationDates of any additional 3 or 4 way action plan meetings-
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Summary of key issues and concerns raised by the PE: Identify which PCFs
have not been met or only partially met (up to half a page)
Chair Analysis and summary of the concerns
Conclusion

Recommendations of the Chair:
Name and date –signed
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Appendix 5 - Placement Module Narratives

SWK 2400: Initial Professional Practice Placement (70 days)
1.
2.

Short code
Title

3.
4.
5.
6.
7.
8.
9.

Level
Credit points
Start term
Subject
Module Leader
Accredited by
Module restrictions
(a) Pre-requisite

10.
11.

12.

SWK2400
Initial Professional
Placement
UG – Level 5
30
Autumn
L501

SWK1004, SWK1005,
SWK1023, SWK 1024
L501
No
No
No

(b) Programme restriction
(c) Level restrictions
(d) Other restrictions or requirements
Automatic deferral
Aims
• To provide students with the opportunity to complete 70 days
direct experience of practice in an agency setting under the
supervision of a Practice Educator.
•

As part of this, students will be required to evidence how they
have met the Professional Capabilities Framework end of first
placement level capabilities linked to the corresponding
Standards of Proficiency.

•

Students will be required to adhere to the HCPC’s standards of
conduct, performance and ethics and demonstrate the
application of professional values which govern and regulate the
social work profession as determined by TCSW and the HCPC.

•

By the end of the first placement, students will be able to
evidence effective use of knowledge, skills and commitment to
core values in social work in predominantly less complex
situations, with supervision and support. They will have
demonstrated their ability to work with people and situations
where there may not be simple clear-cut solutions.

Learning outcomes:
At the end of this module, in a practice setting, the successful student will
be able to:
Demonstrate end of first placement level use of knowledge, skills and
commitment to core values in relation to the TCSW nine social work
capability domains mapped against the HCPC Standards of Proficiency
(SoPs) for Social Workers:
1. Professionalism: Identify and behave as a professional social
worker, committed to professional development (SoP3: be able
to maintain fitness to practise; SoP2: be able to practise within
the legal and ethical boundaries of their profession).
2. Values and Ethics: Apply social work ethical principles and
values to guide professional practice (SoP1: be able to practise
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3.

4.

5.

6.

7.

8.

9.

13.

safely and effectively within their scope of practice, SoP2: be
able to practise within the legal and ethical boundaries of their
profession, SoP7: be able to maintain confidentiality).
Diversity: Recognise diversity and apply anti-discriminatory and
anti-oppressive principles in practice (SoP5: be aware of the
impact of culture, equality and diversity on practice and SoP6: be
able to practise in a non-discriminatory manner).
Rights, Justice and Economic Wellbeing: Advance human
rights, and promote social justice and economic wellbeing
(SoP5: be aware of the impact of culture, equality and diversity
on practice).
Knowledge: Apply knowledge of social sciences, law and social
work practice theory (SoP12: be able to assure the quality of
their practice, SoP13: understand the key concepts of the
knowledge base which are relevant to their profession).
Critical Reflection and Analysis: Apply critical reflection and
analysis to inform and provide a rationale for professional
decision-making (SoP4: be able to practise as an autonomous
professional, exercising their own professional judgment; SoP11:
be able to reflect on and review practice and SoP14: be able to
draw on appropriate knowledge and skills to inform practice).
Intervention and Skills: Use judgement and authority to
intervene with individuals, families and communities to promote
independence, provide support and prevent harm, neglect and
abuse (SoP8: be able to communicate effectively; SoP9: be able
to work appropriately with others; SoP14: be able to draw on
appropriate knowledge and skills to inform practice; SoP10: be
able to maintain records appropriately and SoP15: be able to
establish and maintain a safe practice environment).
Contexts and Organisations: Engage with, inform, and adapt
to changing contexts that shape practice. Operate effectively
within own organisational frameworks and contribute to the
development of services and organisations. Operate effectively
within multi-agency and inter-professional partnerships and
settings (SoP4: be able to practice as an autonomous
professional, exercising their own professional judgement and
SoP9: be able to work appropriately with others).
Professional Leadership: Take responsibility for the
professional learning and development of others through
supervision, mentoring, assessing, research, teaching,
leadership and management (SoP4: be able to practice as an
autonomous professional, exercising their own professional
judgement).

Syllabus
•

70 days within an approved organisation/setting providing care and
support with opportunities for direct practice and experience of
working with service users/carers and members of the public. The
student will utilise tools which support their development and
individual learning needs in relation to the TCSW nine professional
capability domains (PCF) and the HCPC Standards of Proficiency for
Social Workers.

•

Practice Educators will support students’ learning in relation to
professional standards and capabilities.

•

Students will undertake placements in settings with predominantly
less complex situations, such as in the voluntary, private sector and
social enterprise organisations where they will learn to use
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supervision and support. They will have demonstrated capacity to
work with people and situations where there may not be simple clearcut solutions but be able to develop an understanding of the legal
and policy frameworks and guidance that inform and mandate social
work practice relevant to the placement setting.
14.

Learning, leaching and assessment strategy
70 days of direct practice in an approved practice setting.

15.

•

Structured practice tutorials with a suitably qualified Practice
Educator integrated with weekly/fortnightly supervision, 1:1 and
group where appropriate including input from the work-based
supervisor and other professional colleagues.

•

Facilitated tutor groups where the student will discuss their
practice learning development and the integration of theory with
practice.

•

Tutor liaison with the practice learning-based professionals and
student at the induction, midway and final assessment stage.
Tutors will guide the Practice Educator and student on the
different elements of assessment and ensure they have the
proformas and detailed guidance to assist the development of
the practice portfolio and assessment.

•

There will be a Placement Handbook given to providers of
practice learning and the student with links to digital learning
materials and other support for managing the placement on
Unihub. These will include proformas and detailed guidance on
how to develop the different elements of the portfolio supported
by formative work at the induction and mid-way placement
review.

Assessment weighting 100%
Formative Assessment
•

Practice learning is assessed through a continuous cycle of learning
from practice throughout the placement.

•

Practice supervision, negotiation, discussion and planning of the
learning opportunities in the placement for practice and the
structures supporting these. This includes a written report by the
practice educator at the midway stage before 35 days have elapsed
and through regular student contact with their tutor during Tutor
groups as well as through informal 3 (or 4) way advice and liaison
between the tutor, student and practice learning providers.

•

Ongoing assessment and, specifically, the use of a formal midway
review should mean that practice educators can address and act on
concerns prior to the final assessment point. They will have access
to support from the Tutor and the University as part of this process.

Summative Assessment
A final Practice Placement Portfolio is submitted containing:
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•
•
•
•
•
•
•

Learning Agreement
Midway Report
Practice Educator’s final report and recommendation
2 direct observations
Student case study
2 service user feedback reports
Student index of evidence

(LOs 1–9)
(See Placement Handbook for pro-formas and further information)

16.
17.
18.

Seen examination
N/A
Unseen
N/A
examination
Coursework (no
100%
examination)
Timetabled
NO
examination
required
Length of exam
N/A
Learning materials
Essential
Doel, M. (2010) Social work placements: a traveller’s guide. Abingdon:
Routledge
Lisham, J. (2007) Handbook for Practice Learning in Social Work and
Social Care: Knowledge and Theory. London: Jessica Kingsley
Trevithick, P. (2005) Social Work Skills: A practice handbook.
Maidenhead: Open University Press
The College of Social Work and Higher Education Academy (2012)
Assessing Practice using the Professional Capabilities Framework.
TCSW and HEA.
Recommended
Bell, L. and Hafford-Letchfield, T. (2013) Ethics and Values in Social
Work. London: Open University Press
Burgess, R., Phillips, R. and Skinner, K. (1998) ‘Managing unsuccessful
or uncompleted placements’, in Journal of Practice Teaching in Social
Work and Health, 1(1)
Doel, M., Sawden, C. and Morrison, D. (2002) Learning, Practice and
Assessment: Signposting the portfolio. London, Jessica Kingsley
Hafford-Letchfield, T. and Spatcher, P. (2007) ‘Getting to know you:
social work students experiences of direct work with children in education
settings’. International Journal of Social Work Education, 26(3), April, pp
311–317.
Healy, K. and Mullohand, J. (2007) Writing Skills for Social Workers.
London: Sage
x, K., Jones, K., Leigh, S. and Gay, C. (2010) Surviving Your Social Work
Placement. Basingstoke: Palgrave Macmillan
http://www.swapbox.ac.uk/
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Teater, B. (2010) An Introduction to Applying Social Work Theories and
Methods. Berkshire: Open University Press
Wilson, K., Ruch, G., Lymberry, M. and Cooper, A. (2011) Social Work:
an introduction to contemporary practice. London: Pearson Longman
19.

20.

Module run
Academic Term
year
2014
Sept
2015
Sept
2016
Sept
Timetabling
information
(a) Please indicate
which teaching
activities will be
offered in this
module:
LECTURE (LEC)
SEMINAR (SEM)
LABORATORY
(LAB)
WORKSHOP (WRK)
(b) Timetabled
(c) Student centrally
allocated

Part
of
term

Start
date

End
date

Max
student
numbers
100
100
100

Tutorial support and groups

NO
YES
NO
NO
YES
NO
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SWK 3491: Final Professional Practice Placement (100 days)
1.
2.

Short code
Title

3.
4.
5.
6.
7.
8.
9.

Level
Credit points
Start term
Subject
Module Leader
Accredited by
Module restrictions
(a) Pre-requisite

10.
11.

12.

(b) Programme restriction
(c) Level restrictions
(d) Other restrictions or requirements
Automatic deferral
Aims

SWK3491
Final Professional
Placement
UG – Level 6
30
Autumn
Social Work

SWK2203, SWK2400,
SWK2404, SWK 2405
L501
None
No
No

•

To enable students to meet the PCF final placement level
domains and the HCPC standards of proficiency through
completing 100 days direct experience of practice in an agency
setting under the supervision of a Practice Educator.

•

Students are required to apply the HCPC’s standards of conduct
and ethics and demonstrate the application of the professional
values which govern and regulate the social work profession as
determined by TCSW and the HCPC.

•

By the end of the last placement and at the completion of
qualifying programmes newly qualified social workers should
have demonstrated the knowledge, skills and values to work with
a range of user groups, and demonstrate the ability to undertake
a range of tasks at a foundation level, demonstrating the
capacity to work with more complex situations and in working
with resistant service users within a statutory framework.

Learning outcomes
At the end of this module the successful student should demonstrate
capabilities at the qualifying level in relation to the nine capabilities in the
PCF, and the HCPC Standards of Proficiency (SoP) for Social Workers:
1. Professionalism: Identify and behave as a professional social
worker, committed to professional development (SoP3: be able
to maintain fitness to practise and SoP2: be able to practice
within the legal and ethical boundaries of their profession).
2. Values and Ethics: Apply social work ethical principles and
values to guide professional practice (SoP1: be able to practise
safely and effectively within their scope of practice; SoP2: be
able to practise within the legal and ethical boundaries of their
profession; SoP7: be able to maintain confidentiality).
3. Diversity: Recognise diversity and apply anti-discriminatory and
anti-oppressive principles in practice (SoP5: be aware of the
impact of culture, equality and diversity on practice and SoP6: be
able to practise in a non-discriminatory manner).
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4. Rights, Justice and Economic Wellbeing: Advance human
rights, and promote social justice and economic wellbeing
(SoP5: be aware of the impact of culture, equality and diversity
on practice).
5. Knowledge: Apply knowledge of social sciences, law and social
work practice theory (SoP12: be able to assure the quality of
their practice; SoP13: understand the key concepts of the
knowledge base which are relevant to their profession).
6. Critical Reflection and Analysis: Apply critical reflection and
analysis to inform and provide a rationale for professional
decision-making (SoP4: be able to practice as an autonomous
professional, exercising their own professional judgment; SoP11:
be able to reflect on and review practice and SoP14: be able to
draw on appropriate knowledge and skills to inform practice).
7. Intervention and Skills: Use judgement and authority to
intervene with individuals, families and communities to promote
independence, provide support and prevent harm, neglect and
abuse (SoP8: be able to communicate effectively; SoP9: be able
to work appropriately with others; SoP14: be able to draw on
appropriate knowledge and skills to inform practice; SoP10: be
able to maintain records appropriately and SoP15: be able to
establish and maintain a safe practice environment).
8. Contexts and Organisations: Engage with, inform, and adapt
to changing contexts that shape practice. Operate effectively
within own organisational frameworks and contribute to the
development of services and organisations. Operate effectively
within multi-agency and inter-professional partnerships and
settings (SoP4: be able to practice as an autonomous
professional, exercising their own professional judgement and
SoP9: be able to work appropriately with others).
9. Professional Leadership: Take responsibility for the
professional learning and development of others through
supervision, mentoring, assessing, research, teaching,
leadership and management (SoP4: be able to practice as an
autonomous professional, exercising their own professional
judgement).
13.

Syllabus
•

100 full practice learning days within a relevant and approved
organisation/setting providing care and support with
opportunities for direct practice and experience of working with
service users/carers and members of the public.

•

The student will utilise tools which support their development and
individual learning needs in relation to the TCSW nine
professional capability domains (PCF) and the HCPC Standards
of Proficiency for Social Workers.

•

Students will undertake placements in settings with more
complex situations, such as in an organisation which undertakes
statutory work and the placement criteria will include tasks to
prepare for statutory interventions.
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14.

•

The Professional Capabilities Framework and HCPC Guidance
Codes on Conduct and Ethics.

•

The student will consider their individual learning needs in
relation to the nine professional capabilities (PCF) at the
qualifying level and the HCPC Standards of Proficiency for
Social Workers and the requirements for application for
registration on completion of their programme.

Learning, leaching and assessment strategy
Teaching Delivery
100 days of direct practice in an approved practice setting with
experience of undertaking statutory tasks.

•

Structured practice tutorials with a suitably qualified Practice
Educator integrated with weekly/fortnightly supervision, 1:1 and
group where appropriate including input from the work-based
supervisor and other professional colleagues.

•

Facilitated tutor groups where the student will discuss their
practice learning development and the integration of theory with
practice.

•

Tutor liaison with the practice learning-based professionals and
student at the induction, midway and final assessment stage.
Tutors will guide the Practice Educator and student on the
different elements of assessment and ensure they have the
proformas and detailed guidance to assist the development of
the practice portfolio and assessment.

•

There will be a Placement Handbook given to providers of
practice learning and the student with links to digital learning
materials and other support for managing the placement on
Unihub. These will include proformas and detailed guidance on
how to develop the different elements of the portfolio supported
by formative work at the induction and midway placement
review.

Students are required to reflect on the HCPC Standards of Conduct and
Ethics, and how this relates to their practice whilst on placement and are
expected to document this within their placement related academic work.
15.

Assessment weighting
Formative Assessment
•

Practice learning is assessed through a continuous cycle of learning
from practice throughout the placement.

•

Practice supervision, negotiation, discussion and planning of the
learning opportunities in the placement for practice and the
structures supporting these. This includes a written report by the
practice educator at the midway stage before 50 days have elapsed
and through regular student contact with their tutor during Tutor
groups as well as through informal 3 (or 4) way advice and liaison
between the tutor, student and practice learning providers.
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•

Ongoing assessment and, specifically, the use of a formal midway
review should mean that practice educators can address and act on
concerns prior to the final assessment point. They will have access
to support from the Tutor and the University as part of this process.

Summative Assessment
A final Practice Placement Portfolio is submitted containing:
•
•
•
•
•
•
•
•

Learning Agreement
Midway Report
Practice Educator’s final report and recommendation
3 direct observations
3 service user feedback reports
Student case study
Student Index of evidence
Questionnaire regarding analysis of professional leadership
capability

(See Placement Handbook for pro-formas and further information)
The final assessment should be supported by the sample of evidence
presented. A range of different types of evidence, linked to the PCF and
SOPs, should be used.
There is an important role for students as a source and provider of
evidence, so that students understand and actively engage in the
requirements from them, and are able to critically reflect on their practice
in relation to the PCF and SOPs.
The role of the practice educator is to achieve a holistic assessment of
the student which provides a defendable judgment, drawing on all the
evidence available and to make a recommendation
Portfolio 100% [LOs 1–9]

16.
17.
18.

Seen examination
Unseen
examination
Coursework (no
examination)
Timetabled
examination
required
Length of exam
Learning materials

N/A
N/A
100%
NO
N/A

Essential
Cocker, C. and Hafford-Letchfield, T. (2013) Rethinking Antidiscriminatory Practice, Diversity and Equality in Social Work.
Basingstoke: Palgrave
Fook, J. (2002) Social Work: Critical Theory and Practice. London: Sage
Health and Care Professions Council (2012) Standards of Proficiency in
Social Work http://www.hpcuk.org/publications/standards/index.asp?id=569
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Howe, D. (2008) The Emotionally Intelligent Social Worker. Hampshire:
Palgrave Macmillan
Laird, S. (2010) Practical Social Work Law: analysing court cased and
enquiries. London: Pearson
Teater, B. (2010) An Introduction to Applying Social Work Theories and
Methods. Berkshire: Open University Press
Wilson, K., Ruch, G., Lymberry, M. and Cooper, A. (2011) Social Work:
an introduction to contemporary practice. London: Pearson Longman
Social Work and Social Policy Subject Centre: Practice Learning
resources online via HEA Swapbox
http://www.swap.ac.uk/themes/praclearning.html
Recommended
Hafford-Letchfield, T. (2009) Management and Organisations in Social
Work. London: Learning Matters at Sage
Quinney, A. and Hafford-Letchfield, T. (2012) Interprofessional Social
Work: Collaborative Approaches. London: Learning Matters at Sage
http://www.skillsforcare.org.uk/home/home.aspx
http://www.practicelearningconsortium.co.uk/
19.

20.

Module run (N.B.
These should be set
up to 4 years in
advance):
Academic
Term
Part Start End Max
year
of
date date student
term
numbers
2014
Sept
Oct
May 60
2015
Sept
Oct
May 70
2016
Sept
Oct
May 70
Timetabling
information
(a) Please indicate
Tutorial support and groups
which teaching
activities will be
offered in this
module:
LECTURE (LEC)
NO
SEMINAR (SEM)
YES
LABORATORY
NO
(LAB)
WORKSHOP (WRK) NO
(b) Timetabled
YES
(c ) Student
NO
centrally allocated
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SWK 3492: Final Professional Practice Placement
1.
2.

Short code
Title

3.
4.
5.
6.
7.
8.
9.

Level
Credit points
Start term
Subject
Module Leader
Accredited by
Module restrictions
(a) Pre-requisite

10.
11.

12.

(b) Programme restriction
(c) Level restrictions
(d) Other restrictions or requirements
Automatic deferral
Aims:

SWK 3492
Final Professional
Practice Placement
PG – Level 6
30
September 2013
Social Work

IPL4401, SWK4407,
SWK4247, SWK4248,
SWK4330
L500
None
None
No

•

To enable students to meet the PCF final placement level
domains and the HCPC standards of proficiency through
completing 100 days direct experience of practice in an agency
setting under the supervision of a Practice Educator.

•

Students are required to apply the HCPC’s standards of
conduct and ethics and demonstrate the application of the
professional values which govern and regulate the social work
profession as determined by TCSW and the HCPC.

•

By the end of the last placement and at the completion of
qualifying programmes newly qualified social workers should
have demonstrated the knowledge, skills and values to work
with a range of user groups, and demonstrate the ability to
undertake a range of tasks at a foundation level, demonstrating
the capacity to work with more complex situations and in
working with resistant service users within a statutory
framework.

Learning outcomes
At the end of this module the successful student should demonstrate
capabilities at the qualifying level in relation to the nine capabilities in
the PCF, and the HCPC Standards of Proficiency (SoP) for Social
Workers:
1. Professionalism: Identify and behave as a professional social
worker, committed to professional development (SoP3: be
able to maintain fitness to practise and SoP2: be able to
practice within the legal and ethical boundaries of their
profession).
2. Values and Ethics: Apply social work ethical principles and
values to guide professional practice (SoP1: be able to
practise safely and effectively within their scope of
practice; SoP2: be able to practise within the legal and
ethical boundaries of their profession; SoP7: be able to
maintain confidentiality).
3. Diversity: Recognise diversity and apply anti-discriminatory
and anti-oppressive principles in practice (SoP5: be aware of
the impact of culture, equality and diversity on practice
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4.

5.

6.

7.

8.

9.

13.

and SoP6: be able to practise in a non-discriminatory
manner).
Rights, Justice and Economic Wellbeing: Advance human
rights, and promote social justice and economic wellbeing
(SoP5: be aware of the impact of culture, equality and
diversity on practice).
Knowledge: Apply knowledge of social sciences, law and
social work practice theory (SoP12: be able to assure the
quality of their practice and SoP13: understand the key
concepts of the knowledge base which are relevant to
their profession).
Critical Reflection and Analysis: Apply critical reflection and
analysis to inform and provide a rationale for professional
decision-making (SoP4: be able to practise as an
autonomous professional, exercising their own
professional judgment; SoP11: be able to reflect on and
review practice and SoP14: be able to draw on appropriate
knowledge and skills to inform practice).
Intervention and Skills: Use judgement and authority to
intervene with individuals, families and communities to promote
independence, provide support and prevent harm, neglect and
abuse (SoP8: be able to communicate effectively; SoP9: be
able to work appropriately with others; SoP14: be able to
draw on appropriate knowledge and skills to inform
practice; SoP10: be able to maintain records appropriately
and SoP15: be able to establish and maintain a safe
practice environment).
Contexts and Organisations: Engage with, inform, and adapt to
changing contexts that shape practice. Operate effectively
within own organisational frameworks and contribute to the
development of services and organisations. Operate effectively
within multi-agency and inter-professional partnerships and
settings (SoP4: be able to practise as an autonomous
professional, exercising their own professional judgement
and SoP9: be able to work appropriately with others).
Professional Leadership: Take responsibility for their
professional learning and development through supervision
and mentoring (SoP4: be able to practise as an
autonomous professional, exercising their own
professional judgement).

Syllabus
• 100 full practice learning days within a relevant and approved
organisation/setting providing care and support with
opportunities for direct practice and experience of working with
service users/carers and members of the public.
•

The student will utilise tools which support their development
and individual learning needs in relation to the TCSW nine
professional capability domains (PCF) and the HCPC
Standards of Proficiency for Social Workers.

•

Students will undertake placements in settings with more
complex situations, such as in an organisation which
undertakes statutory work and the placement criteria will
include tasks to prepare for statutory interventions.

•

The Professional Capabilities Framework and HCPC Guidance
Codes on Conduct and Ethics.
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•

14.

The student will consider their individual learning needs in
relation to the nine professional capabilities (PCF) at the
qualifying level and the HCPC Standards of Proficiency for
Social Workers and the requirements for application for
registration on completion of their programme.
Learning, leaching and assessment strategy
Teaching Delivery
100 days of direct practice in an approved practice setting with
experience of undertaking statutory tasks.
•

Structured practice tutorials with a suitably qualified Practice
Educator integrated with weekly/fortnightly supervision, 1:1 and
group where appropriate including input from the work based
supervisor and other professional colleagues.

•

Facilitated tutor groups where the student will discuss their
practice learning development and the integration of theory
with practice.

•

Tutor liaison with the practice learning-based professionals and
student at the induction, midway and final assessment stage.
Tutors will guide the Practice Educator and student on the
different elements of assessment and ensure they have the
pro-formas and detailed guidance to assist the development of
the practice portfolio and assessment.

•

There will be a Placement Handbook given to providers of
practice learning and the student with links to digital learning
materials and other support for managing the placement on
Unihub. These will include pro-formas and detailed guidance
on how to develop the different elements of the portfolio
supported by formative work at the induction and mid-way
placement review.

Students are required to reflect on the HCPC Standards of Conduct,
and Ethics, and how this relates to their practice whilst on placement
and are expected to document this within their placement related
academic work.
15.

Assessment weighting
Formative Assessment
•

Practice learning is assessed through a continuous cycle of
learning from practice throughout the placement.

•

Practice supervision, negotiation, discussion and planning of the
learning opportunities in the placement for practice and the
structures supporting these. This includes a written report by the
practice educator at the midway stage before 50 days have
elapsed and through regular student contact with their tutor during
Tutor groups as well as through informal 3 (or 4) way advice and
liaison between the tutor, student and practice learning providers.

•

Ongoing assessment and, specifically, the use of a formal midway
review should mean that practice educators can address and act
on concerns prior to the final assessment point. They will have
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access to support from the Tutor and the University as part of this
process.
Summative Assessment
A final Practice Placement Portfolio is submitted containing:
• Learning Agreement
• Midway Report
• Practice Educator’s final report and recommendation
• 3 direct observations
• 3 service user feedback reports
• Student case
• Student Index of evidence
• Critical analysis of professional leadership capability
(See Placement Handbook for pro-formas and further information)
The final assessment should be supported by the sample of evidence
presented. A range of different types of evidence, linked to the PCF
and SOPs, should be used.
There is an important role for students as a source and provider of
evidence, so that students understand and actively engage in the
requirements from them, and are able to critically reflect on their
practice in relation to the PCF and SOPs.
The role of the practice educator is to achieve a holistic assessment of
the student which provides a defendable judgment, drawing on all the
evidence available and to make a recommendation.

16.
17.
18.

Portfolio 100% [LOs 1–9]
Seen examination
N/A
Unseen examination
N/A
Coursework (no
100%
examination)
Timetabled
NO
examination required
Length of exam
N/A
Learning materials
Essential
Cocker, C. and Hafford-Letchfield, T. (2013) Rethinking AntiDiscriminatory Practice, Diversity and Equality in Social Work.
Basingstoke: Palgrave
Fook, J. (2002) Social Work: Critical Theory and Practice. London:
Sage
Health and Care Professions Council (2012) Standards of Proficiency
in Social Work http://www.hpcuk.org/publications/standards/index.asp?id=569
Howe, D. (2008) The Emotionally Intelligent Social Worker. Hampshire:
Palgrave Macmillan
Wilson, K., Ruch, G., Lymberry, M. and Cooper, A. (2011) Social Work:
an introduction to contemporary practice. London: Pearson Longman
Social Work and Social Policy Subject Centre: Practice Learning
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19.

20.

resources online via HEA Swapbox
http://www.swap.ac.uk/themes/praclearning.html
Module run (N.B. These should be set
up 4 years in advance):
Academic
Term Part
Start End
Max
year
of
date
date
student
term
numbers
2014
Sept
S1
Oct
May
60
2015
Sept
S1
Oct
May
65
2016
Sept
S1
Oct
May
70
Timetabling
information
(a) Please indicate
Tutorial group support
which teaching
activities will be
offered in this
module:
LECTURE (LEC)
NO
SEMINAR (SEM)
YES
LABORATORY
NO
(LAB)
WORKSHOP
NO
(WRK)
(b) Timetabled
YES
(c) Student centrally NO
allocated
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e.g. DE
HEN
HEN
HEN
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Appendix 6: Social Work Public Interest Disclosure Policy (Whistleblowing Procedure)
People who raise concerns about malpractice in an organisation or workplace are legally protected
by the Public Interest Disclosure Act 1998 (or the Public Interest Disclosure (Northern Ireland) Order
1998 in Northern Ireland). The Act protects “whistleblowers” against victimisation or dismissal,
provided they have behaved responsibly in dealing with their concerns. Often the kinds of concerns
you may need to raise within your workplace would not be serious enough to be considered as
whistleblowing, but many of the principles that apply to the legal protection for whistleblowing are the
same as those which apply to the action you should take to raise a less serious concern within your
organisation. You should familiarise yourself with the placement provider’s whistleblowing policy.
Whilst on placement, there may be situations that arise where you have significant concerns. You
should always use the organisation’s normal arrangements for raising issues and recognise the
importance of procedures in place for the proportionate and independent investigation of such matters
and for appropriate follow up action. Your practice educator and learning and development staff within
the organisation would usually be the most appropriate first person to raise your concerns with as well
as talking directly to your academic and personal tutor.
However there may be situations where it may not be appropriate or possible to raise concerns directly
with placement staff or if they have not addressed your concerns within a reasonable amount of time.
The University expects all those involved with its social work programmes to be committed to alerting
the Director of Programmes for Social Work if they become aware of behaviour in others that might
be against the interests of students, service users, placement agencies or the University.
Such behaviours would fall within the following categories:
- Behaviour that is damaging or dangerous to people who use services, students or programme
providers
- Behaviour that creates unacceptable risk for themselves or others
- Behaviour that shows a serious failure to follow the HCPC standards such as the:
HCPC Standards of proficiency: Social Workers in England (2012); HCPC Standards of conduct
performance and ethics (2012); HCPC Guidance on conduct and ethics for students (2012)
More information about raising concerns in the workplace can be obtained from the HCPC website:
http://www.hpc-uk.org/registrants/raisingconcerns/whistleblowing/
Any such behaviour should be reported to the Director of Programmes (DoP) for Social Work, or in
the absence of the DoP the Programme Leader, or in the absence of the Programme Leader, another
member of academic staff should be contacted. The Director of Programmes will ask the reporting
person to record their concerns in writing and provide full details as soon as possible.
If the report relates to a fellow student/s, then you should report this to the Programme Leader in the
first instance.
If the behaviour relates to a member of University staff, the Director of Programmes will refer this to
the Head of Department.
If the report relates to members or a member of a placement agency the Director of Programmes will
discuss with your tutor and make arrangements for the tutor to alert the manager of that agency to
enable them to investigate.
As someone whistleblowing, you can expect to be informed that your concerns have been responded
to.
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